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DUE T2 THE DESIGN OF THE M TOR HOME HEADLIGHTS CROSS, CAUSING POOR VISIEILITY WHILE DRIVING AT NIGHT. *AK

The fremt cap of the mofor home was not manufactured sc that the head lights
geat In the cups, (vhen adjusted), when the head lights are adjuated properly
they are sticking out from the front of the coach, nat gecurely mounted into

the cups. ({even now they are not adjusted properly) The factory wlll notc
Buthorize any work to be dome and it has been over 90 days.
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Monaco Coach Corporation

91320 Coburg Industrial Way o
Coburg, Oregon 57408 . s ,
Attn: Kay Toolson, Prezident o o
BOD-634-0855 '
341-302-3800 Fax.
August 5, 2003
Faxed 541-302-3800

Mailed Certified 7099-3220-0002-3666-3822
Ref: 2003 i Ch otor Home, Coach # 703652 d Li can not be
8 ted correctlv when hesd lighix are positioned cg in the h izht cu

Dear Mr. Toclson,

I purchased my 2003 Safari Cheetah Motor Home on February 26, 2003 from EHolland
Motor Homes in San Diegp, California. I took delivery in Yuma Arizons. As spon as we
nrnadnnthaheadﬁghuthatﬁrstnighttheymmfa:ﬂutnfaﬁgnmtthatwecnu]d
not see 1o drive. We adjusted the headlights the best that we could in order to use the
coach. On June 1, 2603, I brought the coach back home and called Holland Motor
Hnmestngetsnmenfthewarmntywurkdonamdtuﬁx-thehadligiﬂ&djumw

The first appointment that [ couid get was Jung 16, 2003. The service writer was Brian
Yockey. They completed all the warranty work except for the head light problem, I
picked up the coach on June 27, 2003. Brian told me that he had been working with the
factory representtive Pawl Jordan, and that he had faxed pictures of the headlights (when
they wete adjusted properly) (see pictures) but the factory would ot approve anything to
fix the problem.

When [ received the coach back from Holland Motor Homes the headliglits were sticking
owt frum the front of the cosch and not secure. You could move the headiigists back and
forth and up and down more than an inch cach way.

IcaﬂadPaullnrdanandhemldmethattheywemmcnﬁ:cpmblcmmdmﬂd
corne up with a fix. Brian told me that he would get back to me within the next two
weeks, [ waited for a month and when I did not hear back I called Brian, and he
informed me that Paul Jordan had not come up with a fix for the problern, I then called
Pmﬂandtalkedwimhimandhesaidthathﬁwamﬂummdupiniununhnwtoﬂxthe
problem and that I should take it to another shop.

Hecaﬂadmebarkandaaidmntﬂmrewasawarmntyrepairshupnﬁrm. I called Mike
Eidsnoe’s RV Repair on Tuly 23, 2003, They told me to bring it right in and they could
getto it They did not even look at the coach until August 1, 2003 at which time they
took pictures and e-mailed them to Paul Jordan. Paul has already left for the weekend.



On Monday, August 4, 2003 Mike Eidsmoe called Paul and they discussed the problem
with the headlights. He further instructed Mike Eidsmoe to secure the headlights so that
they would be adfusted properly, but they would not be in the pacrper head light cups
located flush with the front of the coach,

I still have not received my coach back as of this date, I called Paul at the factory and he
tuidmethatthecmhhadtnuumcbmktuﬂmfacturyinmgmmbeﬁxed. He said
that he would send a driver to pick up the coach and returm it to me. I informed him thar
itwouldnmheacmptabletnmetulnwsomennethaﬂdidnutknowmkemycuachand
put hundreds of miles on it. Hctbantuidmethaﬂcuuldtakeﬂ:emachtumefacturyand
they would pay for the fuel. Itold him that it would not be possible for me to take time
u_ffworktudeﬁverthecuachmDregnnandwaitfﬂrthmntﬂmmeupwimaﬁxfmthe
head light probiem. (Which they have been working on since June 16, 2003 and still have
not fixed the problem). I&clthmasﬁngmemletsumenmmkemycuachnndputthcsc
milascnitnrhavememkeﬁmeuﬂ:wmtandddiverthcmachtuDragﬂnis
unreasonable. Iamm‘ﬂmltheremmpairshupshemhﬂanﬂieguthatmﬁxthe
problem,

In talking with Brian at Holland, Mike at Eidsmoe's and Payl Jordam; all of them have
<ome up with different fixes for the problem. Both agree that the front cap will have to
be replaced with a new cap (if availabie) or to cut the cups out and move the headlights
over, re-fiberglass the front of the coach and repaint it. I am not sure that after they do all
this work that my coach will be liks new.

This ::uachwasmanufacmredinlmuoflﬂﬂlmdsatonﬁmlﬂtmﬁltheﬁmeIpu:chased
it I'believe that the front cap on the coach wns manufactured incorrectly. I believe that
Monaco krew of this problem. I"m sure that there are other coaches that were
manufactured with this same defeet and 1 feel that you should have recalled this coack

prior to me purchasing it.

I do not feel that the coach is SAFE to operate on the road and therefore I have not had
use of my coach since June 16, 2003. 1 further belicve that if I were getting stopped in an
inspection station the DOT wonld see this problem and see it unfitunsafe to operate. [t
would have to be towed. Iam not willing to put my family at risk to drive this coach
until the head light problem is fixed properly!

Based on the abnvesmm,theﬁxthathllordanhassuggmwdisnntamptabletn
me. Ifin fact the only way 1o have the coach fixed is to bring it 10 Oregon, then [ feel
that the factory should flar bed my coach there and hack. They should farther
compensate me for the loss of use since June 16, 2003 until such time that they bave
returned the coach to me repaired since [ have payments, Insurance and License on a
coach that has not been in use. The only way I would approve this approach to fixing the
cnachmuldbeiﬁtlunkedthcsumeasitdidbefomﬂ:ismsjnﬂepﬁn Since I purchased
this coach new and paid the price of 2 new coach I feel that I should have a new coach
without major body repair. :



My solution 1o this problem would have Monaco trade me out of this coach and into 2
new ccach, Monaco would have to pay ail the cost of the transaction and then [ would
expect to be reimbursed for the time that I have not been able to use my coach
considering we mrt 4,000 miles on the coach the first 90 davs we had i1,

I feel that my solution to this probiem is fair and equabie as I feel that Monaco knew the
front cap was not compatible with the headlights. They should have recalled this coach
prior to me purchasing it and fixed the problem at that time.

I hope that we can resolve this preblem as soon as possible.

Please give me a call if | can answer any questions or discuss this matter,

Sincerely,

El Cajon, CaA,

Office
Fax,
Cell

ce. Craig Moffett, Sales Maneger, Holland Motor Home
Brian Yockey, Service Asst Manager, Holland Motor Home
Paul Jordan, Factary Representative. Monaco Coach Corp.
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



