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Narrative Description of Incldent

On ﬁughst 31, 2003, fwaacrqssing a four lane highway in my Dodge Caravan
when | kost the power steering and all functions controlled by the serpentine bett. | had
traveled onty two blocks trom my poind of depariure st a speed of approx. 30 mph. 1t
was raining, but .l had nof tra\mbed through any deep water or flooded areas. The AAA
driver of the tow truck told me that losing the serpentine belt Is not uncommon with
Chrysler Corp. vehicles. The belt was not broken. it slmpﬁr came off. 1am a poweriul
man and It was all that | could do to control the vehicle. What concems me isthat Ihad
& new belt and tensioner put on at 28, 215 miles which to me was o0 soon for an ftem
of this importance, and now less than 10,000 miles later the belt and tensioner fall
again.

On top of this, | 2lso owned a Piymouth Grand Voyager purchased from the same
dealer and had the belt and tensloner also fail on that vehicle in less than 25,000
mites. |

A service manager told me In person that the serpentine belt will *occasionally slip off”
when driven In the rain if the belt fensloner becomes a litle loose. This conditlon: Is
dangeroys and needs to be addressed Immed|iately by Chrysler Corpomation. | have
included copies of the service record an my vehicie showing the mileage and dates
when the serpentine bells and belt tensioners were nslalled.

Thankdng you in advance for your consideration of this problem.

Sincerely,
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