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1 2! v to Philadelphia. On
my return home August 22, 2003, while driving my
Navigator I noticed a bad jerk in the tranmission
whenever, I would change gear from drive to reverse or
the opposite. Therefore on Monday Aug.25th., I took the
Navigator to Star Lincoln Mercury were I currently lease
for an oil change. I requested that the service department.
specifically check the vehicle's tranmission and the rear
end for-problems. It was my thought that possibly that
these parts might be going bad. 1 was informed by the
service repairman that he would check into these
complains. However, during this visit the repair person
only visually observed the outside of the vehicle. He did
not follow up with a test drive nor he investigate or
inspect the vehicle for these complaints and subsequently
the vehicle was returned to me.

This vehicle is all wheel drive and while driving on the
same evening of August 25th it locked up and came to
an abrupted stop in the mist of heavy traffic. The vehicle
behind me almost rear ended me. If this situation had

occured on the freeway it could have been life threatening
for me and other drivers. All, I now think about when I

am
traveling behind another Lincoln Navigator is the same
thing could happen to someone ¢lse,

The transmission repair shop person explained to me that
the way in which the Navigator's clutch is designed it
does

not allow the proper amount of lubricent to reach the
clutch

which then causes the chutch to seize up.



I have currently have the parts of vehicle that cause the
problem in my possession. I have spoke to my Lincoln
Navigator sales person and he will see that I fill out
the appropriate form to lodge my complaint to the
dealership. In addition, I have spoken to another
Navigator owner who had the same problem as myself
with their vehicle.

Thank you for yn:mr sﬁpport.
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THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



