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August 26, 2003

Buick Customer Assistance Canter
Post Office Box 33138
Detroit Michigan 48232-5138

Referenca File #1-128156665
To Whom it May Concem;

Subject Vibration at road speed - 2002 Buick LeSabra Cusfom
Vin# 1G4HP54K52416501 0 .
Purchased 2/27/02

Your TV commercial indicates that your snginears have answers and not questions. |
cattainly hope you can fix my problem

We have beon s GM customer since mid 1850's. Most recently we purchased new
Buicks in 1884, 1980, 1996 and 2002. The first three mentiofed vehicles ware
purchased from Dixie Buick in Fort Myers, Flosida and the 2002 was purchased at
Kaiser Buick in Deland, Ficrida. All requiraed maintenance on these vehicles was
performed by these dealarships. , L T

The 2002 LeSabre has a vibration at road spead and is muat notioaabla at sTmph
and above. It was first reported to the selling dealer 5-1-02 when the vehicle had
1825 miles. At this time, thay found that 2 of the original tires were out of round. They
oidered 2 replacement tires and found that one of thaso tires was out of round.
Finally, after getting 4 new American General tires that were round, they had them
balanced at Boulovard Tire in Deland. Kaiser Buick did not have a rcad force
balancer. The problem was not solved and the area service rep was called in to drive
the car. After driving the car, he ordered 4 Michelin tires. They were installed 6-26-02
at mileaga 2505. Thesa new tires seemed to help. & great deal at first. After about
1500 miles, the vibration started to retum.

| waited until the vibration got worse and finally stopped by the dealarship to make
sure Boulavard Tire was the best place to have the tires rebalanced. | had that done
6-11-03 and paid for it myself The problem stil persisted so | fook the car back on &-
18-03 and they rachecked the balance and road tested the car. Their representative
felt the vibration was coming from somewhere in the drive train. The resuits of the tire
company's road force varigtion were LF=4 [bs, RF=5 |bg, and both rear tines 9 ibs.

On 8-17-03, Kaiser Buick replaced the right front hub bearing after tha mechanics,
with the assistance of the service writer, raised the vehicle off the ground and
accelerated 10 80+MPH and =till noticed the vibration.




I fook the car back in 6-25-03 for an 8:00 a.m. appointment and was told paris were on
order. On E-27-03 the other hub hearing was replaced and a steering dampener was
installed. The problem still persisted.

Later that day, the service writer calied and said she wouid have a mechanic speak to
the manager §-30-03 and | would be nofified as to when the area rep could drive the
car. | went to the dealership 7-1-03 since no ohe had called 6-30-03. He said the
area rap was on vacation and wouldn't be back unfil the week of 7-7-03, 1 proceedad
back to the dealarship 7-7-03 and was told the area rep would be contacted 7-9-03
after 1:00p.m. On 7-11-03, the sarvice writer cailed and s&id it might be 3 weaks
before the area rep could driva the car as he was golng on vacation?? She also
stated they would go ahead and replace the front exdas 80 we scheduled an
appointment for 7-15-03. | went in for my 8:00 a.m. appt. and after waiting until 9:15,
the servica writer told me that they couldn’t work on the car any further until authorized
by the area service rep. | also spoke to the service manager. who indicated that since
the car met all of thair tolerances, nothing coulkd be done at this time. | told him that
this was like the operation was a success but the patient died. The service writer
indicated that maybe | should trade cars. That would prove to be an economic
migtakel The service manager sald | still would have plenty of time to file under the
Lameon Law. The Service Manager said that the area rep might authorize a vehicle
change as he had a lot more authority.

On 7-24-03, | received the invoice dated 7-22-03 for tha work done 6-27-03.

On 8-8-03, | had the car regularly serviced and your recall 03034 performed. The
service writer indicated the area rep was probably bacled up on work but | would be
first on hie list whan he got thara.

On 8-8-03, | called customer service #1-800-521-7300 and spoke to Stefla Richmond.
She was very courtecus and understanding. She said that either the area rep or an
engineer would be in touch and they might authorize a vehicle sxchanga if the
problem couidn't ba fixed. She =aid she would call tha dealer.

No one callad g0 | called the customer sarvice numbear on 8-14-03 at about 4p.m. and
spoke to Mary Greer. She transferred me to Ms. Richmond's voice mail and | |eft har a
message. She called back on 8-15-03 and said she had apoken to Lynn Pratt at the
dealership and they wer wailing for the area rep.

| met with the area rep, Dennis Ferguson, on 8-22-03. The car was road tested with
mysetf, the rep and 2 diflerent mechanics. The area rep concluded the vibration was
caused by tha torque converter. He said nothing could be done to cormect the problem
and further stated that every car on Kaiser's lot probabty had a vibration to some
degree. The dealerships servica manager said he had a Gran Prix that didn't vibrate.




In conclusion, | fesl that since | have bean an loyal GM customer, | should have bsen
made aware of your axisting problems with these vahicles prior to purchase. | further
feal that you should either repair or replace the vehicle with a new vibration free like

model. Obviously wa purchased a defective car and | hope there ish't a safety issue
here.

Respectfully,
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