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Petel, Mississippi

Dear Mr. Andrews,

I am sure that you are aware of the problems that I have had since I purchased my Ford
Expedition from your deslership, since 1 have spoken with vou on several occasions
concerring this problem. 1 realize that you taok care of this problem the first time under
WARRANTY, but considering it is still the same problem and it was covered once then
you should still cover it until ihe probles is solved. Ihnvemﬂxenldeuﬂwrmrndc
suspension pumps put on my truck with the last being March 18™ 2002. I am sure that
you are also aware of what the truck does when the pump goes out and 1 have three kids
and my husband works out of town 1 had to rent a vehicle last time. Also, it is dangerous
to drive and it has scared my children on several oceasions. The pump is out again and
the truck is making a horrible noise as 1 stated to you Jast eweek on the phone and you
told me there was nothing that you could do and T know that isn't true. [ need you to fix
my vehicle because 1 know that there is something wrong with this truck and it was in
the beginning and another pump will only go out again even if I put another one on it .

1 nor anyone else could afford to put & pump on ever 6-% mths, nor should they have to
mthsunhnnexpenﬂ velucle 1 am sure that we can work something out and that you
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September 16, 2003

To Whom It May Concern:

I am writing thig letter in response to the answer glven by Danny Andrews of Andrew's
Ford and to give full documentation and detadl of the history of the repairs of my truck. 1
tried to resolve this matter with Mr, Andrew™s, bhe claims he did not spesk to me until
April 2003, which I have enclosed a certified letter to Mr. Andrew’s, dated November 22,
2002. I have requested phone tecorda to prove the many other times [ phoned him over
the past 3 years but due to time being a factor I will send them at a Later date, I phoned
Mr. Andrew’s several times, when I al3o called the Courtesy Hotline number. He stated
to me he couldn’t help me. In response to the March 12, 2002 complaint to Ford Motor
hotline, my suspension pump was cut again, | have three children, one baby, at that time
and it was dangenous and impossible to drive to Tylertown (1 hr 45 min) with them.
Abready, Mr. Andrews said no warranty coverage axd Ford Motor said there was no
recall set up on thet suxpension component. [ told him on phone that I went to local
Dealership “Courtesy Ford in Hattiesburg”; I had a friend follow me and I didn't risk the
danger of having children with me. Hattiesburg is approximately 20 minutes from my
home compered to the almost 2 hours to Tylertown. They performed diagnostic test and
pump was out again, Considering no one could explain why pumps were going out and I
had no warranty I opted to order a paumpy with the same 1 year warmmiy but wea elmosat
$400 cheaper got it overnighied. (Sec encloaed documentation). Tt was & rebuilt
compressor but ] knew that it would go out again because there was something wrong
with my truck causing pumps to go out. 1 even told Mr, Cooley (service manager at
Courtesy Ford) that a few mechaniex said to check rear air bags, Arnott industries also
stated this when I told them this was the 3™ pump. I had the pump put on myself on the
16™ of March. On the 17* of March suspension light was coming on, which was
umemal, becanse in all times in past there is ao warning the rear end just falls cnto tires,
vehicle is hard to control, ruff and your head will hit roof. I took it to Jocal mechanic in
Petal, he tested the pump from Arnott that T had put in, it was fine, 20 becanse Ford can
only test some of trucks components I went back to Hattiesburg Dealership on March 18,
2002, due to safety and distence issue again. True to local mechanic, compressor was
ruming, it was a relay switch, replaced at Courtesy Ford (invoice).

9/3072002 suspension pumy went out again but part was under warranty of Arnatt
Incustries and it was replaced. I tried another time to contact Mr. Andrews this time by
cettified letter to try to get something done to possibly get Ford Motor Rep. To come and
look at vehicle to try and determine why pumnps don't last. [ sent the letter, certified,
November 22, 2002 (see enclosed receipt) however, in letter dated September 9, 2003 to
Attorney General's office, Mr. Andrews stetes he has had no contact from me from Sept.
2000 to April 14, 2003 except for the complaint | made to Ford Motor Co. However
sometime after the certified letter he phoned me and said that he would take care of the
poblem and o bring my truck to him and he would supply me with a vehicle. He said he
would call e when one became available and I didn’t hear from him. During this time 1
alzo inquired to Service Manager about Field Rep. Request to Ford Motor, he stated that



he had been there for many years and although Ford Motor advised this, that he had never
had Fisld Rep. Coms, but they had bought hack a Lincoln from a past customer that had
similar suspension problems and given him smother vehicle. (See enclosed conversation
to Ford Motor, Ttold them what he said). During this time of trying to resolve this
problem with Mr. Andvews I replaced the pump again under Amott’s warenty on
1/27/03 and 3/1/03. Tht makes a total of § pumps: excluding one that my stepfather
ordered for me during the year of 2001 he iz currently trying to locate credit card receipt.
Amott’s computer crashed and they can’t pull up records. Around the first of April of
2003, Jerry, service manager called me and said they were expecting 4 loaner car back
into shop and did I still need my truck looked 21? 1 suppose they only have one loaner
since it has taken 6 months to get one for me. I reminded service manager again to pet
Field Rep. Request Into Ford Motor. My husband took the ruck with a brand new pump,
mstalled 3/19/03 for rep to find source causing punips to go out. They did not ask him to
sign anything anyway Mr, Andrews said he would take care of the problem. They
removed my new pump, which was working snd found the cause to be a leak in the air
bags, as | had tried fo tsll them to check before. Later, we were billed $995.68 and a feid
rep request was never dome. My pump was good end still under Arnott’s warranty, sad I
can't return it again because they have it, and they are charging me for another pump. 1
didn’t need a pump at that time, I just wanted to find source of problem. The reasons that
I have enclosed tire purchase receipts is because I have had so nmich trouble keeping tires
becanse of how my truck rides. I mainly use Goodyear of Petal and service manager says
that the type of wear on my tires is caused by this, and 1 even had a bent wheel, probably
caused by blow out of suspension going out and rear end of truck falling.

Please help me resolve this problem. Inever meant to cense problems and I tried to
explain that to Mr. Andrews [ just want to know that it isn't going to happen agnin. ’'m
afrald I'm golng to wreck one day. I just want it fixed.

P, 8. Service manager told me that this has not happened to all other trucks like mine and
thet it must be a defeet. Also that something needad to be done to make my vehicle safe to
drive, otherwise someone would get hurt in a wreck when the suspension went out agsin,
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