. Amdudmwillﬂnd:

L. Lm-nmgﬁnmapuhdofm}mhlmnodpﬂrmdmlpnmmum
»$11,000 in repair. In the body of the letter the conditions. of poor dewign are stated.

2. A leiter from Duimler Chrysler stating that the circumetances of my concoim arc due o deaign

The disconcam that Chrysler has ahown in their response, admitting the vt s of poor design, 1o appalling.
Why should the consmmer soffer from this blatant robbery? Rundolph (scniar siaff) of Daimler Chirysler
calls the loas of $11,000 an Inconvenince, It probebly 1s an incoavenicnce to n corpomte officer, but tome
it means nomerous lomns to koep e van tunming, so that 1 can sopport oy famély, in casence it & oy
livelibood. T em ivernging $1000, {including van note) s month, for 1 poocly designed van. 1am 2 single
mom, thiz i not what T sxpected when I parchased the cor snd definitely nothing I can siford.

The only positive /Fimation is fht here arel o weapons imvalved, when Cheysler zobbed s, T foel that
Jor Macphroson Mazs oould have worked vith me to fist a visble solwtion. Alse Daimler Cimyaler mather
ﬂnnuymhmﬁmoﬂ‘wiﬂummmulﬂhwh&umpmﬂudwmym This is proof of Inck
of inderest in the commmer or their poods. -

MMMSWWMMLMMIMEM. When the
torque converter gocs the vohiclo shots downl ‘This bas happeoed severl times on the frecwny with my
children in the car. Other velicles going at sixolenated spoads have had to frow on fheir hreaks, causing
near catagtruphes, Thess nser mimes have not resulited in injury or death, anly by the grace of God. This
vehicle in & potentin] death trap, I have contarcted the Better Business Buresu and Comonmer affules. This
car is being retomed to you. Ium utable to meke the peyments dna ta the absorbent repair cost.




-

Axin Nxtion Finencial Services
P.O. Box 4455
Bairigion, MO 53044-0455

234, Avio Comer Drive
Towtin Ca. 92782

Datz of Conireig - 12TA .
Yehicle deactiption 57 Dodge Caravan _
Vehicle Kentification momiber 1B4GPS4L1 VB 240004

SCOPE

Much to tiry dimnay T porchased 2 97 Dodge Grand Canyvan 2.5 yeurs apo. Since this porchaso I have
speut $11,019.84 in repairs, this doea not inchnds sxpenss of missing work ar retxining mother vehicls
during repaire. Whett I puechascd the van I aleo potchused a warranty; of course none of the repalm Hated
in the chronology of events weee under the warrenty. The sticker price for the vekicle wan 316,000 dotars.
I have prid $439 & mosth amd till kave pay off wpp. 514,000 How this hes oocunrod | am act surs, I will
alsn be copying the kending organization, [ den’t imndersiand how this compates. 30 pryments at $455=

$14670,

1 bave depleted my 401K plan; at one thve Thad five dffercert loans 4o pay off repain o the ven. Tam s
iingls mom nd parchased the vehicls to comnmute back wnd forth to woek. T am novw suffering from
chrondc heart paipitationa from the streas this vun ix giving ms worrying sbout the axpenses of the repaicn.
Soue of the smre repain bave boen made nomesous times. 1 have the of chrnged every 3,000 miles
religionaly; currently ihe van overhouis whenever I climb an incline, There are catimates for bundreds of
doflars for fise AC. Thexe ke boen two recalls and I eve expesienced several programming dafects
mmmmmmmummemmmw
have cost me: bundvods of dollats. 1 heve a letier sixting that some vobicles may have an intersittent
intexftrrnce condition betwean the mdistor and fan blasde. This is & design defect, which offers 2 nowly
doaigned part mumber. Thix design faw hae cost me soveral thonsand dollars, Every year I huve had to
have the trensntission rebuikd, not to mentiow (o brakea. Fow nmch of this expenac is design flaw? My
guees that therw in a high probability that it is » bwge porcent. Ti appess that the mmallest goar in the forgoe
convertet is mmde: of shomimm, This is the goar that takes the maximnm strength, (torque) snd shonld be
haedened steal ar af thy lesst anodired for strength. It wuld be budicrons fo imagine that ¢ mechanicsl
enginser would copsider degigning mach a2 intagral part of the system, using an titferior meinl in e forn of
mirength,

The Dadge Grand carzvan is not a mother”s dreem it s o mother's nightma e, [ have inlerviewsd soveml
van owners that have porchaged Toyota’s md they have only lud the cxpense of normal preventstive
madnienance. wich aa oll changes, they have exparionced nome: of the horor's T have, Is the Toyota van a
betier design? [ have exhausted ull of my resowrces, at fhis point T have several options and they are not
very siiractive: ’

Declare bankripstcy mul retom the car.
Lat the vehicls hecowss repossessed.
- Bhoot myself .
Loose ray bewse mnd nell off 21l of my posscsicns, T gness my fimily oould live in the van, It not
good Bar trmch alwe.



Thern je not & myecharric in town that doesn’t cringe when fhey see my van ooilng. Sevenal tow tmck

ditivers told me that the Dodge Caravan iz fhe most towed v in Ametics,

CHRONOLOGY OF BVENTS:
REAIR

Fan motor rdistor

Water pump radistor oecs

T stat and T stat gasket replacament

~ Do and breaks
BErakes pade replace Two rotoo, (partiaBy under watnnty)

Radintor Replaced
Avtomatic Transmissicn Finid
Rear brakes

Bresk inepectica

New maater cylinder

Front beeak pads/xic filter
Calipers fiont brakes rotors

Fromt bresk pads tad rotom

Front brakes mad macrs, {under warranty)
Resurfucad front beakes, sdjust rear breaks
CHl panr Jenk, imapection hoses and water pump
Engine light ixyzs on

Rowd test velicle overhenting
Transmission cvezhenl

Tire hug muty stripped

R and R Water punap and gaaket

155.99
25829
161.50
415.08

65

250
218662
3.9
4478
.80
41328
176.96

19048
75.75
19.83
19.83
19.83

118
53.87

40701
1072701
ool
¥15M
40101
a2/,01
S22401
1146001
11902
4m

12

1026002

W 12702

26002



m&mmmw 25899 12/0B/01

AL towt, optimate mocds new condenser 3095 52402
AC howe! 8VC 409.17 . s25M2
Modalator radistor frm amcmbly

Fan rekey and relay connoctor B29.39 512
Sturter 200 &1403
Cur rentyl iranwmineion odjostment 183 | 4/23/03
Gaa pummp | 382 : 11162
Front tresk pads 14123 1383
Parts /fiont wheel beaing/rotors ést | 172803
Labor for bearings and rodor 120 1/29/03

AC adfuct and closn reer breaks 64.96 . 510403

DAMAGES TUTAL $11,019.08
QONCLUSION
I demand some sort of retribotion for the damages 1 lave suifoced duc 0 the poor degign of the veliclo 1
bavo purchaned. If this i an isolated case s the vehicke I porchased is joat & lomon, fhen Fwamt #

replnced writh some sart or guaranieed coversgn on performence. Hwe dan't come to u satlsfactoty
sgroement within the next 30-day"s I will find that you do not have ths consmmers bagt interest I mind.

All mpperting papervsk is wvailsbler upon moqueet
Thank you for yoor imsmedive stteation,




DAIMLERCHRYSLER,

Juiy 9. 2003 DaimisrChrysler
Motars Company LLC

Thank you for your receat letter to DaimlerChrysler Motors Corporation.

Wo are somry to leamn of your dissatisfaction, and understand how this might canse yon
inconmvenience or concern. The sitaation written about is a fonction of your vehickes design and
is not a defeot in materials, workmanship, manufacturing or factory preparation. These are the
only types of defects covened under the new.vehicle limited warranties. Thesefore, there is
nothing we can do to "fix" the sitoation described.

Thank you for nlluwmgusﬂmoppomnﬂlymmvimthismaﬂerwnhym
Sincerely,

CundelpR

Rudolph
Senior Staff
Agent ID: 152
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