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Thank you for your correspondence dated December 10, 2005, concerning your 1993 Ford
Aerostar minivan. Naticnal Highwey Traffic Safety Administration's (NHTSA)Y Office of Defects
Investigation (ODI) received your correspondence on January 3, 2006, Due to limited resources we
wera not able to to you in a timelier manner. We regret any inconvenience our delay may
have caused you.
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p g safety on our Nation's highways. 'We are authorized to order manmfacturers
hicles or items of motor vehicle cquipment when our investigations indicate that
g safety defects in their design, construction, or performance. We also monitor the
edequacy of manuficturers' recall campaigns, In order for the agency to initiate an investigation, we
look carefully at the body of consumer complaints and other available data to detennine whether a
defect may exist. ¥ ﬂcannutactonmnlatedpmblﬂnsmmmhe&sputesbetwemmdwﬁuﬂmg

A listof complaints, investigations, service bulletins, and/or detailed mformation of
investigations and recalls concemning vehicle safety problems can be obtained from NHTSA
Internet Web site at|hitp://www.nhtsa.dot. gov/cars/problems or requesting the mformation from
NHTSA'"s Technical Information Services (TIS). Please contact:

Natienal Highway Traffic Safety Administration
(Technical Information Services NPO-405)
4} Seventh Sirest, $W - Room 2336

Washington, DC 20590
FAX: (202) 4932833

E-MAIL: tis@nhtsg dot.gov
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You can egntact our toll-free DOT Auto Safety Hotline (Hotline) at 1-838-DASH-2-DOT (1-
888-327-4236). (e of our representatives may be able to assist ¥ou on matters conceming motor
vehicle and motor ehicle equipment safety recalls or to report an alleged safety problem. You can
lest safety information. If our telephones are busy, or you cafi during non-working hours, you
c.mlmveyom,talephomemnnber,mﬂabﬂafsubjectonommmrdjngm.ADUTHmﬁnu
representative will| return your call. .
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electronic Vehicle Owner's Questionnatre (V) is also available on this Web site at

Mg/ hits. dot gav/ivog. This form is for vehicle owners to report sefety related probiems
: motor vehicle equipment, ¢.g., child safety seats, jacks, tires, brake fuid,
itled are transferred to our database and are used to identify safety-related defoct
attention, If you do not have accesa to the Internet, pleass use the enclosed
is agency of any future motor vehicle or motor vehicle equipment safety problems
. Also, a summary listing of vehicle ownets' complaints, safety recalls,

ice bulleting, eic., can be obtained at hitp://www.phtsa dot. gov/cars/problems.

sistance is needed, please contact me at (202) 366-5211.
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Sincerely,

Alberto A, Jimenez, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement
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