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i Ext.
CRoN Vie™RiA acquired: NewDl #Used)d Leased O
Vehicle Use:  M{Personal [ Commercial * Mileage at time of used vehicle purchase 22, S¢S
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Haowr idid you hear atiout the Dispute Settlement Board process? Hoeater O Facory Rapreserntative

Ol Ford 800 # [ State or Federal agency [ Other (specify) Mgg MANV R

Selling Dealer 3Pl TZER Mo7oRS #F ELYRIA iy ELYPisyr
Servicing Déaler(sy _ M IEE BAss FoRbD City .S'HgFﬁEL.ﬂ[ Hase, & f,{ygg$£
1. Briefly describa your unrmn]mdsmdoemnmn(a}belnw{m:h legible copies of applicable repair orders and/or other

. supporting documents. Keep the originals for your records Aldo SEE A TTA HD t{-&‘f'f-:f;{_

T eaiicrn foro wam 03 SAE LT MIKE - £ XPlainiEo 7o

#m_mg @HSM-:EP' SIDLHA.SJ_M@ o Bﬁla.ebu &Mﬁt— COrSTRDL RAm

2. Hwnnnyt:mhasmemhﬂgbe&nmfmﬂmsamewamntfmpau?

First repair attempt: Date Mileage

Last repalr atternpt: Date Mileage é‘fﬂ
3. How many days has the vehlcle been out of service for warranty repairs? uw CAL od
4.Hﬂvc?nurﬂcmﬂymnmdadfnurdﬂlcraboutﬂliﬁmlmn?. Ycﬁ_x__hh_lndmdunl‘snm C-H'RI'S
E.Doesrhrsmmdmrmntjrmncem.nuwemﬂ Yes No X' _ . MIkE Bass -E"lb
&. Would you like to malke an oral presentation to the Board? Yes No_Y : ' :

IF yes, would you llie to make it in person ot by telecanference
7. Describe what you want done 1o resolve your concern:

T WANT S T RECHR MV Cotve- AT THEK EXPENSE 7o ﬂm"&- -

17_3AFF Tp D&M_c&m&guu_ﬂu&&z;m ks? Lonoyn
DISPUTE SETTLEMENT BOARD - & valontary, free, independent disputt scedement program -4 A4~

b Years
- ' any supporting documents to: '

Dispute Settdement Board
PO. Box 5120
5o Uphuet (B Southfield, MI 48086-5120 3400 DS
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To the Dispute Setdement Board:
“This is an attachment t the Dizmne Settlement Appilication 1 just complete today 9/8/2003

Diear Sirs:

As ptated I was driving my 1997 Crown Victoria back and forth ta work which is only approximately

15 niiles aach way and the car gigried palling o the ripht very badly. ¥ work at a compeny of shout

500 nmployess and mentioned 1o my co-workors of the problem T was having: They sald the car
probably was out of alignment, Then I noticed on Sztvndzy 8/16/2003 whils driving to the stom that
when | pet my brakes on 1t peade 2 cracking aofse. " When myy Poshand aod I got home he toek off

the: tire to lock at the breaks and could oot believe what be sew. The wer comtrol arm: bracket

o the passenger side pulled away from ihe frame and a possible cracked frane. He was really
npeet tht something could teeak gway from the frame snd we could harve boon killed. T calied the
Foud Comgmex Service: Dept on 37182003 and spolag to Mides, I ezplyinesd o him wiat happened
while ] was driving it [ was sl =il am very wpset that 1 conld have beea killed or cansed & bad
acident He eold me to take it t0 the nearest Fond dealer and have them inspect the car, we had

the car towed by Mike Bass Ford which was the closesr Ford desler ty our hotse. Mike said) if they
Inspect it and find it iz justified =rve my receipie and 1 would be mimbarsed. ook it to Mike Bass

Ford (had it towed there) approximately on 820/2003. Chris the body shop Mpr. calted Ford to have the
var ingpected. Ford Motor deniod paving to get it fiwed. Ford denied it becanse of the mmileage and the age

My car iz in excellent condition except Toc the bad wold job to the frane. Ford inspectors did not see my
car, jost tpld Chrik the Service Manager of the body ghop gver the phone. Per Chris my car has a
MAJQR problem Not auly was the lower cantrol arm bracket pulled wway from the framne; it alw
pulled & BIG chamk eut of the frame.

Per Chris according to the: State of Ohin byw, they will oot let you jost spot weld the Grame it woold have
10 be the: emtire framed replaced or din: in sections. We i talking a MAFOR job. | alill cannat believe
and either can ory co-porkers that something liks this was the faol of my eormal devving { which I ooly
heve put on in less than 2 years of owning oy cer appooximetely 20.000 mites) The sverage drivers puts
an ghout 12,000 miles. My co-workess alen mentiomed 1 could have been killed or cansed a bad aocident
due to the bad weld on the frame. This is senething: that happened at the factory, bad weld o the frame..
1 bought my Crown Victarlas especially for the fact that they have  fill frame. 1 have enclosed A copy
froum the National Hey'Trmaffic Safcty Adminisimiion, showing thai this has happened to other cars Like
mine. I don’t agree with the Ford inspectors saving its mileage and age of oy car, The car ln mot even &
yourn 0ld, and the milcage is not woything extrome. It B9 haed 1o belicve that Ford Motor Co. would only
expoct 8 heavy car full frame Crown Victoria to Last only 6 years. We are talking about the FRAME not
the transmission , or eging that could po wrang, bt not the FRAME. My car is parked at Mike Bass
Ford since 872002003 1 cannot drive my car... ] am making payments and am making insorence
payments. I expact Ford Motor to fix my car, to makos it sabfe fir ic o dobes again. That is not moch 1o
ask for. Thank God I did not pet killed while driving moy orr or canse &n accldent to someons clse dut to
the defect in the weld to the frame of ory car. 1 atill get sireased thinking of me derving the car in the
condition that it is in. It really epects me very nmuch. My co-workers calin 18 dowss when T stast to think
ahout it.

We have atways honght Ford mmd hope that we can condinneg ko de business with Ford. We want Ford
Mator Co. to siep up to the plate and fix our car. This defect wus not cased by mry normsl driving, but a
factory defsct in the wedd to the frame.
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Supplemental Operating Procedures in Ohio
. anieaofﬂuuwmmomdmﬂnhaﬂbemndewnﬂnbhm-m?mupmmquﬁt :
+ Upon written notification of a dispute, the Board shall immediately inform both Ford
MoﬁarCumpanymdthccmmrofﬂwdmme}mmrwﬂlbendvbedmhold
famtm-pndn‘l:type:
"ATTBPTHDN:OHIDM UHIHIAWRWYDUWUSEAQUM
ARBITRATION PROGRAM BEFORE SUING THE MANUFACTURER OVER NEW CAR

WARRANTY DISPUTEE. FMWMT‘EYMMM&YWYW
FROM MAINTAINING A LAWSUIT UNDER SECIION 1345.75 OF THE REVISED CODE.” .

. mmsﬁmmmmwmﬁmmmmmwm
" = At disclosure ufﬂleﬂoardsdecisbn,ﬂwmnmerlhﬂlbeinhrmed. '

““The Dispute Settlément Board s a dispute settlement procedors, Docisions by the Bowrd wre
binding om the dealer and Ford, but not on the conrmmer nnless the consumer slects o accept the
MHMmWﬂﬁMWWEM.hIMEhM%Hs
renndiu,indudh;lmﬂngn mufmﬂunnnduﬁu:ﬂm IMSTEdﬁcmthReﬂndﬂnﬂe.
Ymmmumﬂmmﬂudﬂmmmwmdm

TheBmdmddaydmeperfomanceofﬂduﬁubewndﬂwforty—dayﬁmehmm

{a}‘ﬁfhemthcpmiadofde]a?uduemlclytoﬂmfaihmofammtupmnde

promptly name, address, make, raodel and vehicle identification number and &
statemnent of the nature of the concern:

] Fmammdwpeﬁndhthmemwhmthgmlmmdemwmwek
: redreas directly from Ford;
(e} For u fourteen-day perlod for delays due solely to complisnce with the requirement that
the parties have an opportunity to explain or rebut contradictory inforination;
{d) For a fourteen-day period for delays due to consumer requests for hearing postpone-

ment, consumer fallure to submic adequate information which the arbitratoa{s) feelis) is
needed to render a declelon, arbitrator unavailabifity, ot acts of God. -

(¢) For a fourteen-day perlod st the discretion of the arbitrator(s). The resson for any such
dimr&bnmyd:hyshﬂlbcdiﬁdmdwﬂltheﬂmdsdﬂbnmthewmd
Ford Motor Compuny.

() Where the dispute is settled but the settlement is not fully implemented.

« The Board munt allow an oral presentation at the tequest of the consumer. Ifl:lmmnmnner

elects an in-person oral presentation, Ford may make its presentation in person, by telephone
confetence call, or by written submission. If the consumer elacts an oral presentation by

telephone conference call, Ford may make its presentation by telephone call, or by
written submission. If the consumer does not request an oral pressntation, ord shall make its
presentation by written subinission. Upon receipt of the dispute the Board shall fully disclose

. to the purtles the following information:

(a) ﬂmmotalpruemaﬂundrherﬁtpermnmbytdephomcmfermcemﬂwﬂluke
place if requested by the consumer, but rhat, onoe requested, if one party falls to appear
urmglvtmurﬂprummﬂmattheagmdupmﬂmemdplam,ﬂwpmamhumbr
the other party chall be allowed; and
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Compinints

mmt b

Page10of3
Offica of Defects Investigation
5
Dafact Invastigetions hecalls . Servica Bulletina

Navigsbes ODI Home » Complainta »S_aarm»nguhl.ht .

@ Compisints
» Scarch
» Fllo a Complaint

o Defect _
Investijations
» Search

@ Recalls
» Search

@ Service Buloting
» Search

& Downloads

A EWR Informaiian

B Contact

‘1-8B8-DASH-2-DOT
{1-888-317-123€)

hup:ffwm&.nhtm.dntgnﬂuamfpmblamafmﬂain&mﬂmm

The Office of Defacts Investigations works continuouly to b responsive
o users of its Information and 10 ensure data quallty. Recently, ODI

L
J Search Results .
Report August 31, 2008 wt 12:42 - :
Data: AN o [__Mewr Sewch__ |
TYPE : VEHICLE
YEAR - 1992
MAKE : FORD
MODE. : CROWN VICTORIA | pring versien |
R&mtﬁ:dllﬂmmrﬂsduplnwd |
Maoka | FORD s CROWN  yomr : 1997
Crash : No Fire 3 No twmbar of Infuries:
B - Date of Fellure: Juhe
ﬂnlmﬂuml_:w.mllﬂ _ 1, 2000 .
Components STRUCTURE: FRAME AND MEMBERS
Summary:
NO SUMMARY
& Check to Request Research. Submit below.
Make : FORD “cmW Yoar: 1097
. i Numbar of
Crash : Ro Fire : No InjuHes: 0
ODI ID Numbar : 833396 Data of Fallure:
. December 12, 1993
Component: STRUCTURE:FRAME AND MEMBERS

8/31/2003
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FAILED CONPON

USSENSION NDEPENDENT FRONT
RUCTUARFRAUE:EEARERS AMD BODY
Na ol Felura r— ' 124152007
. Falurals)] : SR i <A -~
Mllaape ok Falkurais ]

AFTLIGATION INCIDENT INFORBATION
1Hieens depanibe i datad the nc dants). balan(e), Urasiies), £ apreel on B o<t e Ty

Cramh Am Noriow of Persorns igured | U of Pelaiie Esfmuried Properly Caty | RSpansd b Fols

[Cves Do (] Yes [N] Mo Ove @

NARRATIVE DEECRIFTION OF FAK URE(S), INCIDENTTS), ILURYDES}

m.&mul LEEL FROML ASSEMELY ARCKE OFF AL S0, ENTIRE FR!HEEEEH!I.Y COLLAPSED,
VEHICLE CAME TO AHALT, AND THERE WAS NO BRAKING*AK
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Summary:
THE WATER TOWNSHIP POLICE DEPARTMENT HAS 30

ADDITIONAL COMPLAINTS ON THE SAME TYPE OF VEHICLE, AND

WILL SEND ADDITIONAL DOCUMENTS REGARDING OTHER
COMPLAINTS. *AK.

|  Doomment Seach |

P chedk to Request Research. Submit below.

Maks : FORD odel } SROWN. vear ; 1007
. Nn . Numbar of
Crash ® Np HFra = No Trjurbem: O
. Darte of Fallura:
0PI ID Number : B34142 August 12, 2001
Componant: STRUCTURE:FRAME AND MEMBERS
Sumnmmary:

WHILE DRIVING LEFT FRONT ASSEMBLY BROKE OFF.ALSD,
ENTIRE FRAME ASSEMELY COLLAPSED. VEHICLE CAME TO A
HALT, AND THERE WAS NOQ BRAKING, *AK

B Check to Request Research. Submit below.

. Model : CROWN
Make : FORD VICTORIA Yaar ; 1997

- « Numbar of
Crwwh : ND Fire : NO Trjuries: 0

. Date of Fallures

QDI ID Number : 10034586 August 25, 2003
Component: STRUCTURE:FRAME AND MEMBERS
Summary:

WHILE TRAVELING ABOUT SSMPH WITHOUT AND PRIOR
WARNING FRAME CONTROL ARM BRACKET PULLED AWAY FROM

THE VEHICLE. CALPSING A COLLISION PLEASE FILL IN
ADDITIONAL INFORMATION.

& Check to Request Ressarch. Submit below.

- Coaa o .ﬁ --|

hitp:/forwor-odinbitan dot gov/cars/problems/complain/results.cfm £/31/2003
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PURSCHASED MY 1997 CROWN VICTORIA FROM:

SPITZER MOTORS OF ELYRIA

140 BROAD ST.
ELYRIA, OH. 44035

MOVED TQ: SPITZER MOTORS
4850 TRANSPORTATION DR.
SHEFFIELD, OH. 44054
PH. 440-385-2000

MY CAR IS BEING SERVICED BY:

MIKE BASS FORD

190 AND DETROIT RD.

SHEFFIELD, OH. 44034

PH. 440-934-3673 CONTACT PERSON: CHRIS WINKLE BODY SHOP MGR.



