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In response to your phone call ragariilng the situation you experianced with your tire, listed
balow-are the tems that are required to procass your claim for consideration:

1. Complets and sign the enclosed Incident Report,

2, Tiwoau;ﬂmatu’formampalrnfwur#ﬂidafrm a repair facility you would use.
Photos of tha damage ara helpful, and can also be sent with the estimates.

3. A copy of the replacament tire nvoice and a legible shipping cost recsipt
4. Also, the tire that caused the damage must be shipped to us prepald,

Upon receipt of all of the above Hems, we will advise you In writing of our decision, usually
within 30 days. Pleaze make a copy-of the paperwork, estimates and receipts for your own
files. .o

The ftire that caused the allegad properly damage to your vehicle must be shipped frelght
prepald to the address shown on the enclosed shipplng label. Your shipping cost will vary
depending upon the shipmant mathod you use. For reference, UPS, Ground Semvica, will cost
about $15 - $30 for a passenger car tire. The freight company may require that you package
the tire in a box for shipment. if we conclude that the claim should be accepted after we
exemins the tire, we will reimburse you for the cost of shipping the tire to us. H we conclude
that the claim is denled and you request that your tire be retumned aftar the inspection, it will be
~ghipped I:y us freight collect The estimated freight collect shipping coat ia about $30.

Following the inciuded instructions and using the enclosed materials will expedite our review
process. Pl

Please keap in mind that any tira, no matter how well constructed, may fall in use as a result of
punciures, Impact damage; mproper inflation, ovaroading, or other cordlitions resulting from
use or misuse for which we are not responsible, Many of the submitted tires we recelve failed
for one of these reasons above and the clains are accordingly denied for payment.

Thank you for your cocperation. If you have any questions, please feel free to contact us at 1-
800-350-4844,
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REF. No. 910861
8/6/2003

Subject: Ihapection Of Tire

Dear Mr.-

Our office has recaived your tire {FRG80, P185/65R 14
DOT No.H408JDNO76) and it hae besn inapected by our Technical Services Manager.

Woa have carefully inspected the tire. That inspaction showed that this tire was operated
for an unknown period of time with insufficlant air pressure to carry the load. This insufficient
air pressure condltion is evidenced by the deformation throughout the tire baad area. The tire
fallure did not result from a defect In either materials or workmanship.

While we regret that you have had this difficulty we must respectfully deny your request for
compensation. You may conslder turning this incident over to your vahicle insuranhce provider
for their consideration and posslble compensation.

If you would like your tire returned, please mail the attached {lre return letter to
Bridgestone/Flrastone, Inc. within twenty-one (21) days from the date of this letter. If we have
not heard from you within the twenty-one {21) day period, we will dispose of the tire,

Very truly yours,

Attachment




Re: Tire Inapection - (FR 630, P18&/85R14 - POT No.4051DN079)

Date: 0B21/2003

REF 824856

oo S

We ara in receipt of your leter dated &/6/2003, but there geeme to be some problems.
Firstly, the REF.nn your repiy to us s not our numbar. See aitaciments

Secondly, we sant our fire, WUFSmmmmsmmwuﬂmdehuﬂnmdﬂn
which should be §/6£2003. You Inliai letter to me s2ya testing within 30 days.See attachrments

How do you receive, teet, and reply in one day?
Thirdly, wa want our tira retumed to us after testing.
mnmgﬂamdmnupaﬂmmihﬁndhgsnmnwu?

mmnmwmmﬂﬂmhﬂmuhmfarmm

Wa ane serlously considering lagal ection becauss of your nagligance.

nial

Attachments for your records
cc: To GEICO




REF. No. I

Bridgestone/Firestone North Ametican Tire, LLC
1102 Appleton Drive

Nashvile, TN 37210 .

Aftention: Legal Department

Re. Tira Ratum

Dear Sirs! .
Please return my tire{FRE680, P185/65R14
DOT No.H408JDNO79) referred to In your jetter dated, B/8/2003.

I am requesting the tire be shipped freight collect to the address shown below,
and agree fo pay tha shipping cost upan arrval:
(Plaase state a strest address; we cannot ship to P.O. Boxes)

Name: '
Address:
Siver Spring, MD

OR {if address is different than above)

‘Name:

Addres
City: Sipved  SPRNG state: _ ™MD ze: [

signare- S >~ 3/ ='].03

On or after 8/27/2003 your fira will be scrapped.
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Sivar Spring Md

Re: Status of Firestone tire demage mveatigation

VIN # JM1BJ222XX0158458

Dear Chris Thurston

Dats: /82003

W recaived the resuts from BFNT LLC (&n:wmrdmm“dmrmpunmmmma}
1 faxed our regponse and sant by registared mall also, | #lso spoke with Ma. Devis about BFNT LLC's findings.
She sald that there was no raport, the letter |5 the rapart and they conducted a non sclentific examination

on tha tine. Pleasa adviss.

Wae heva not raceived relmbursement from Geico for the neplacement of the gecurity systom thut was rulned
by Hill & Sanders.

Hill & Sandars's practices should be reviewed before you sand you chents to them to do body work. You
shoulkd iook at thelr "d'onts - board” on display In tiveir body shop ofMces on Velrs Ml Rd - Whaaton.

Copies of EENT LLCa report is going to DOT.




.5, Depatment 400 Seventh Street, S.W.
af Trargporiaoion Washington, D.C. 20590
NaHonal Highway

Trathc Soaloty

Adminlchation

D Consumer:

ﬁsnmmﬂtufymnrmtrepnrtmﬂmDUTAumSnfetyHaﬁha[DﬂTHnﬂinﬁ].mhwermdadthﬂmpwtmﬁm
enclosed Vehicle Chwner's Questionnaire (VOC) form. Please review the form and muake changes, additions and
cofTections as necessary. Additionalty, p]:mymuidcamﬂadcinﬂeddamﬁpﬁunufﬂi:faﬂm[s}wumpnmdﬂm
you believe is{are) relevant to safety. Also, if available, include eoples of repair invoices, leters to the
mannfactorer, or myuﬂmducmantulatedtothepmbluu{s]ymrepmm If a crash or fire oceoried, include 2
copy =f the police or fire depyrtment report

Itishalpﬂl]tnheuﬂmmughupmmbhmwmmmmthntmahiﬁtjrtomwmpmtwﬂlhminﬁmi hi g
you do not have ihe information, it is not necessary 1o complete all the boxes. However, it is very difficult to
idmﬁfythesmpcufnvdﬂdnprcblmuﬂmthuwﬂcleidanﬁﬂmﬁmmhuﬂmﬂ] inkmown., Tha VIN &
located izside the vehicle on the dashboard adjacent to the left {driver’s side) of the windshield pillar. Whea
repmﬁngnﬁmpmbhn;th&hmndmm&,tﬁanmanﬁmmpmﬁmdzuhnﬂdbchdudﬂ If possible alsa
provide the DOT tire identification number. F is usually located neat the rim flangse of the tire on either xide of the
tire.

ThPﬁmyAutmhﬁﬂmwﬁmnﬂanﬁfyhgmmﬁ:muﬁcmwiﬁnmympmmhm K you
ﬁshhgtvcmﬂﬂtpmdmimpmmhnpmpdmmbmmdsiph form to allow s to
provide your name to the manufasturer. The information you provide may essist the manofacturer and NHTSA io
determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penelty of any kind if you do not wich
to provide it We peck this information to develop both statigtical and investigative avidence that will help identify
potential safety related problems in vehicle or vahicle equipment, €.g,, tires, child safety seats, jacks, ete.
Whr.nunmphtad,pluseﬁ:!dmﬂlmpleorupeﬂnﬁ:mmmﬂﬂtthcpre-addreﬂpmﬁunufhfnnnismthmn

aide. If a larger emrvelope inused,tnp:ﬂlc\fGanrmtuthalnrguranwlopusuﬂmtﬂmpm-nddrmpncrﬁmuﬂhn
form is showing.

if furtlier assistance is needed, pim'c;-mmct Mr Michael T. Jordan, Safety Defects Program Assistant, -
Correapondence Regearch Divigion, Office of Defects Investigation, at {202) 453-05756.

Thenk ya fowr your cooperstion.

Sincerely,

UL,

Alberto A. Jineter,
Comespondence Research Division
Office of Defecta Irvestigation
Exforcement
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




