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P8A CONSULTING ENGINEERE, INC.

Date: September 11, 2003

o |

To: 11.8. Depariment of Transportation
Attn: NHTSA

Ref: 1997 Crown Victoria

Subject: Qwerheating

Attached i all the information regarding my plight. The following iz a summary of the isgus and
My CONCELT:

On the evening of August 22™, 2003 at approximately 9:45 pm while traveling Nerth on [-44
from Norman, OK to Oklshoma City at ronghly 60mph my car air conditioner quit working,
Shortly after the temperature gange began o rise. 1 signaled to pull over, the gauge pegged, the
engine died, and steam emanated from the hood. The elapsed time of the aforementioned
scquence of events was approximately 5 minutes. My wife and 8 month old were now stranded
on the median of a major highway. Ihave experienced an engine overheating on other vehicles
ih my life and it has aktways been aither a thermostat or a water pump. The vehicle was towed to
the mechanic who services my vehicles. The diagnoxiz was a cracked intake manifold which I
viewed personally.

The first problem I have is that the intake manifold is mads of plastic. As an engineer [ am quite
amazed that the intake of the car that is used by police afficers acrogs the country is made of
plastic. I researched this matter to find that the intake iz a recall item on the same engine of
enother make vehicle which utilizes this engine. The Cougar, Marquis, Mustang, and Crown
Vic all have the same engine. [ agreed to the intake manifold replacement and the invoice is
attached. The replacement patt iz made of metal so it is quite obvious to the most casual
observer that FORD recognizes the deficiency of the plastic part.

Afler pressurizing the engine it was reparied to me that the block is also cracked. Ithen was
forced to lucateareplacument engine. [ decided againgt a new (temanufictured) engine and
found a 1997 Mustang engine from Wilson’s. The invoice is aftached along with the invoice for
the installation of the engine from OKC Auto Works.

3

3031 N.W. 64TH STREET + SUITE 101 » OKLAHOMA CITY, OKLAHOMA 73116
405-840-1801 = FAX 405-840-1918 = E-MAIL peafpsackc.com
MEMBER OF AMEFICAN OONSULTING ENGINEERS GOUNCIL




PBA CONSLLTING ENGINEERS, INLC.

As I mentioned I fec] that the design of a plastic: intake manifold is a defect which should have
been arecall. I was planning to drive across the state the following day and can only imegine the
problems that would have arisen if we would have been stranded m the middle of nowhere with
mry 8 moeth old son in the August heat. The overheating occurred in the evening when the
outside temperatare was in the 80s. Ipulled over immediately and I do not feel that the falure of
the intake and the crack of the engine should have occanred. Ipulled over inunedisely and the
complete falure of the engine seems impossible. The cooling system of the vehicle was serviced
in June (see attached mvoice) and this reinforces my opinion that the cooling system was
operating as designed yet the result of a complete enpine logs occurred.

I hereby authorize NHTSA to provide a capy of this report to the manufacturer of my vehicle. I
have paid $2962.35 to completely replace the engine and intake manifold. This has been quite a
burden duc to the fact that we are a single income family in order to allow my wife to stay home
and raise our child, Other than this obvious defect, we are happy with the vehicle which was
previously ownad by my father who purchased it from the Ford dealer located on 41" and
Memorial in Tulsa, Oklahoma The VIN is provided on the Cwner Questionnaire but pleass
contact ms if further information is required. Thank you for offering me the opportunity to voice
my concem and I hope the manufacturer considers making this defect a recall. The Crown
Victoria has several recalls, but this is currently not considered to be a recall. The izsue of the

+ vehicle catching on fire upon a high speed impact from the rear was a recall on police enuisers
but net on the rest of the population. The overheating issue I have described is a costly defect
which, in my opinicn, should warmant a recall to avoid severe customer dissatisfuction with thia
vehicle,

questions or comments,
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THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




