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MNovamber %0, 2003
P.0O. Booe 21-8004
Auburm Hills, W 4B321-8004
Dear Chryslars Mok Cuslomer Canbar,

ﬂmhuﬁﬂmdmmm@ S mmmq-da mmmmmmmm

The icliowing describes the condiiions thet occumad aller the ABG trouble light came on.

1. On muiiiple cooaslons: one or mare of th 1387 Avanger whesls locked Lp prematirely whan the brakes were: appllad onioe or snow, This
rsulling in & viclert pulling of e cor 1o the right or lelt and 3ome: bmas stalled the S-apesd sngine. On one cooasion ol approxmealely 25
mph an accident wes resvowly missed when e premelune fockup on sncw meulied in a spinout of the vehicls.

2. Yaiook e Avenger i Roger Busdick Dadge on 2M52003 snd ey coukd not "tuplcats” the loziug problem. However, they did find &
Taully ABS hyceaulic control unit. We wers varbally 1oid thal he prics of the ABS hycdreulie conlrol unil wes $1200.00 without isbor.
Locking st The invoicadepsir order fcopy sttached) & # o wondsr et Roger Burdiek Dodge could not “dupficale” the abowe problem ae
e i i aned et 2re the same i B2 041 @& oarwes never esl chiven).

3 Dueinthe highoost of the part | deoided 40 iy and ioome an aSer madket pan balkes mpaiing the car. During this seeech | diactverad two
things 1" %he parlis . dealer only parl snd 2= e Dodge Servics Adviesr was: nol cartein 1w “ABS hydrsulic conird unil” for e 1957
Dodga was. the Hydraulio Conbol Module, tha Hydaulio Modulsior Vaive or The Hydnsulla Punp Unit. Therslora, | delayved seplacing the
$1,200.00 part fearing thet Roger Burdhck Dodge did rot lavow whast weas wrong and | wanled & get a second opinion.

4. Balore | wen sbis o gat n asoond apinkon | nolined thad as long s he o v ral on ibe o snow the ABE sysiers aciad nomnally ardwilh
sprieng wendher approsshing put off spalring the Avengar unill TallAvintar canne.

5 On 81103 | fook the Avenger ko Sam Dall Dodge o dagnose the ABS syelem fcopy stieched). They found a "herd leuk ooda for $he ABS
pump’. A visusl Inspaction of pusnp kound a “cecuil board coroded” and the punp was repleced. Howewer, i wee dilleutt fo obtain the
comect part to repair he vehicle. AL onsipaint | 'wes il Ehat e wong part hed besn oslared and thek Ihe part was dropped and
ciarnaged and the part neadad to be reordesad. Tha Avanger wea off ha roed for aimost a morth o repair the ABS syalem and wes not
finished undl 5/503. You will noke that | wea given a small discourl $100.00 an the repair cost due 1o the iIncorvenience thal this caused

When an ABS sysiam fala | i supposad i fell peasively and revert bank 1o & nommal brakdng syelemn. However, when the Avengear ABS ayaiem
Tallaed ¥ cid not 6l peschvely bt fallad in fashion thet resufiad in pramaiure whoal ioolays when fa brales ame applied on loe and snow. Our
celiniion of premetuns wheel lociap magns that the one or mom wheals Joois. up aarfier and mone fracuanily than you would epect in tha braking
process for & ron-ABS braioe sysiem vehicle and most of e ﬂ'ﬂllﬁplﬁlmldlmbmnm#ﬂshﬁm

Thensicm, we bellewe the probiem with the 1567 Dodge MHAH mhammmm-mmmn
recumesiinyg that Craysher/Dodie refund fw Bl cout of the repeir.

Abached lmdhmmmmdmnﬂmﬂ.wﬂhmqthhw ropair ooet of $240.30 including tewe.
We are recuesiing Chrysler rofund SN for the eest of lkls repair and inliisls & recall for this vabiole ballors someons ks killed or
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