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Tony
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[
Sant Thuraday, September 04, 2003 7.04 PM
Subject: Re: Ford Explkorer 2002

Hi Usha

| forgot #o mention samthing ake fand customer ralations dapariment Informed me of, their records show that
only $1,000 doliars worth of work &3 been done on my vehicla 2a to some poople having $15 or $20,000 dollar
worth of work done on there vehicals without ford letiing them out of there lease.| alec Informed them

of the emaunt of give In my steering wheal, thelr rezsponsa was take it back o the service depariment again.

— Criginal Message —

From:

To:

Sent: Wodnesday, Septomber 03, 2003 6:54 PM
Bubjoct: Re: Ford Explorer 2002

Hl Usha

I just had & very sirasshid conversation with the ford cuatomer relaticns depariment The gentlemnan informad
mea that the reason ford as a three year warranty ks to ix problems such 2 mine. What | ipok this ex maaning le
that ford can kaikl an inferior motor vehicla,and once purchesed it does not mether what happens short of
desath,ford Is coverad and you the cistomer s stuck with thet vehicle with no recoursa. This person told mae §
was sick with tha vahlcls bit meommend | purchase an sxtendasd warranty. This 13 how ford traats it
camirimars. every iime this vehical goes In for sarvice It coat me out of pockst axpensa for rental car insurance
plua ges and my monthly lease payment.comithing ks serously wrong with thie system,evenything In todays
sociely a8 a relum polcy from clothing to major appliances If the merchandise was deemed a defoct due to the
manutactering.

— Original Mesaage —
From:

To:

Sent: Friday, August 29, 20035 118 PM
Subject: RE: Ford Explorar 2002

This Is In ragerds o your vehicle. The manufacturer has Informed us thet the power sisering and mear hatch
concems have been resoived and that the ford desler is curently working with you to reschve the staling
condition. Ploase lot us know if the problems have been resolved or are you sifll having outstanding problems
aftar the repairs have been performed, s thet we con corfinus with the process.

i the problerms have baen mesolved and you have no outstanding problerss, we can then close the file.
lf the problerme have not yel bean rasohved, we can continus with the arbitration process.

lf you could get back to me by amail or by phone et 416-821-2686 ...that will bo groat.

Thanks
- Lsha Siva -
Canadian Motor Vehicle Arbitretion Plan
Tal 418-021-2888
1-200-207-D685
Fax: 418-887-5220

0/4/03
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Jony

rom: [N

To: "Usha" <usha@tocorp.ce>

Sent:  Wsdnosday, September 03, 2003 8:54 PM

Subjlact Re: Ford Explorar 2002

Hi Usha

| jueet had & very stresaful comversetion with the ford custoimer relations depariment. The gentlernen informed me
that the reeson ford as a three year wamanty |s to Tt problems such as mine. Yhat | iook this 35 meaning is that
ford can build an Inferior motor vehicle,and oncs purchazsed it doss not meiter whet happens shart of death, ford ks
covered and you the customer ia atuck with that vehicle with no recourse. Thizs parson told me | was shuck with the
vehicle but recommend | purchase an extended warmanty. This le how ford ireats It custmers, every ime this
vehical goek in for tervice it cost me out of peclet axperse for rental car ineurance pius gae and my monthly
kease payment.somthing & serously wrong with this system,ovanything In todays soclety &% a retum policy from
clothing to major appBances if the menchandice was deemad a dafact dus ta the manufactering.

— Oniginal Mesmage —

From:

To:

Sent: Friday, August 29, 2003 1:18 PM
Subjert: RE: Ford Explorer 2002

This & in mgands to your vehicle. The memutacturar has nformed us thet the power stearing and rear hatch
concams have been resoived and that the ford dealer is currently working with you ko resolve the staling
corcdttion. Ploase let us know if the problems have been resclved or are you still having outstanding problems
after the repalra have besn parfeimad, so that wa can conlinue with the process.

H the problams have bean resolved and you have no oulstanding problarmns, we can then cloae the fla.
If the problems have not yet bsen resclvad, we can coninue with the arbliration process.

If you could get back to me by amail or by phons at 416-921-2088 ...that will be great.

Thanks

- Usha Sa -
Cansdan Motor Vishicle Arbliration Plan
Tol: 418D -2088
1-800-207-DBAS
Fax: 418-D87-5320

0/4/03
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Jony

From: _
To: "Usha* <ush

Sent: Friday, August 28, 2002 328 PM

Subject: Re: Fond Explorer 2002

please confinua with the arbration process, aince | last spoke with you ] have had to replace the fual tank. This
vehicle is damaged gooda that | am paying for monthly. This vehicle dosa not diive Tke a vehicle that is only
11 months old What happans whan the warmanty ands?

— Criginel Message —

From:

To:

Sent: Friday, August 20, 20032 1:18 PM
Subjact: RE: Ford Explorer 2002

“
Thiz is in regards to your vehicle. The mamnifacturer has informed us that the powsr steering and rear hatch
sonceim s have baan resohed and that the ford dealer e curmently working with you o resoive the stalling

condiion. Please lot us know if the problems have bean resolved or are you stil having outstanding problams
aftar the repairz have been parfarmed, £0 that we can eontinua with the process.

If the probleme have boan resalved and you have no cutstanding problems, we can then cloee tho Sile.
If the problems have not yet been resolred, we can cortinue with the arbitrelion process.

If you could get back 1o me by small or by phone Bt 418-521-2886 .. that will be great.

Thanks
- Usha Sivs -
Canadlan Motor Vehicle Arbliration Plan
Tek 4188212888
1-800-207-0885

Fax: 418-087-8320

S/4/03
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Tony
From: "Ford of Canada” <caccandcustomersupportctr.com>
To:
Hent: ndey, . d PM
Subjeot:  Ford of Canada Receipt Acknowledgement
Thank you for comtacting Ford of Canada,

We appreciate the time you have taken to write us and acknowledge
receipt of your e-mail. We will respond to your inguiry within three
business

days, exchuding weekends and holidays., Occagionally, we may experience
a

higher volume of messages that may creats a delay in our response time.
Please be assured that your inquiry will be addressed as soon as
possible.

For amy futore correspondence regarding this issue, please reference
this

information in your message:

Tracking ID: KMM2352398C0KM
Case ID: 796717
Sincerely,
Motor &ampany of Canada, Limited
A Fedationship Centre

9/4/03

. L. . . I mn PO 0 N R IEEI W R —— R —



Page 1 of 1

Tnny_

From: "Ford of Canada" <caccan upportctr.com=
Tea:

Sant: Tuesday, Auguat 28, 2003 8:39 PM

Subjeat: Ford of Canada Recelpt Acknowledgement

Thank you for comacidng Ford of Canada,

We appreciate the time you have taken to write us and acknowledge
receipt of your e-mail. ' We will respond to your inguiry within three
business

days, excluding weekends end holidayz. Occasionally, we may experience

a
higher volume of messages that may create a delay in our response time,
Please be asgured that your ingniry will be addressed as soon as

posgible.
For any future correspondencs regarding this issue, please reference
this

information in your message:

Tracking ID: KMM2342839C0KM

Case ID: 792088

Sincerely,

Ford Motor Company of Canada, Limited
Customer Relationship Centre

9/4/03
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Tony

from: “Ford Motor Gﬂl‘l‘lﬁﬁ" <creimc@customersupportctr.com>
To:

Sant: Tuesday, August 19, 2003 6:52 PM

Gubjeot: Ford Motor Company Acknowledgeimeant

Thank you for contacting Ford Motor Company.,

We appreciate the time you have taken 0 write vs, and we acknowledge

receipt of your e-mail, We are currently addressing vour inguiry and
will be contacting you within three business daya. For any future
mmspondmcemgmdmgthmmmu,plmmfermﬂmmfnnm

in your message:

Tracking ID: KMM2326]195COKM
Case ID; 784527

Sincerely,
Ford Motor Company
Customer Relationship Center

9/4/03
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Tony

From. "Ford Motor Company™ <crefmedd customersupportcir.com>
Ta:

Sent: Saturday, June 21, 2003 1:30 PM

Bubject: Ford Motor Company Acknowledgemant
Thank you for contacting Ford Motor Company.

We appreciate the time you have taken to write us, and we acknowledge
receipt of your e-mail. We are cumently addressing ¥our inquiry and
will be contacting you within three business days. For any future
correspondence regarding this issue, please reference this information
in your message:

Tracking ID; KMM2234677C0KM
Case ID: 754241

Sincerely,
Ford Motor Company
Customer Relationship Center

0/4/03
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