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August 19, 2003

Subject: 2000 Dodge Dakota

To Whom i May Concern,

We purchased a 2000 Dodge Dakota 4x4 on 9-19-2000 for $29,851.32 at BBC Dodge in
Burien WA (206-244-4990) the truck had 2,644 miles on it. The sales person, Marc B.
Ericson #311 told us that someone who wanted to buy a PT Cruiser traded in the truck.
We loter discovered on CARFAX thet our truck was licensed as a Lease vehicle by a
Bellevue Dealer.

On 3-16-01 with a mileage of 10,309 car brakes were warped. BBC Dodge said the
drums and rotors were warped. The rotors and drums are not covered by warranty,
however we were iold the warranty department would cover them under the 1vr 12,000-
mile warranty. When we discovered that the drums were to be replaced and the rotors io
be turned, we requested to have the rotors replaced instead for fear that the problem
would happen again in the next 2,000 miles. The mechanic told us they could only do
what the warranty department would Jet them do. When asked what happens if they warp
after the 12,000 miles, we were told that we would have to pay for the tuming or
replacing. We were also told not to use the parking brake or cruise control and the
problem would pot repccur as fast.

At that time we spoke with our brother who also owns a 2000 Dakota and he also had had
his drums and rotors replaced at approximetely 16,000 miles and again at 32,000 miles.
‘When his truck reached 50,000 the drums and rotors were again very badly warped so we
purchased a 4-wheel disc brake upgrade kit for him from Stainless Steel Brakes
Corporation (716-759-8666) which was approximately $1,300. After two days of work
the kit was installed and worked great.

‘Wher: our brakes were badly warping again et approximately 15,000 miles we called our
brother to be sure he was not having mny problems. He had put around 50-60000 miles on
his brakes and they were great, so we decided to order the same brake kit from Stainless

Stee] Brakes Corporation on 5-15-03 for $1,304.28 and installed them immediately

Replacing brakes at a dealership every 5-10,000 miles st my expense with parts that are
obviously defective is not a safe alternative when it comes 1o the safety and welfare of
our family.

L i LT



While driving o Olympia on 6-16-03 with 52,551 miles, our driver’s side front brake
started amoking, We pulled over with very little stopping power, let it cool off and
carefully drove to Rainer Dodge. They said the caliper had stuck and overheated. They
didn’t have a caliper in stock but had the parts o rebuild the one we had. We paid them,
then later found out that the calipers are under warranty.

About two months later we drove to Momtana. While in Kaligpell on the second day of
our trip, we had been driving down the highrway and heard a very strange vibration
followed immediately by a burning smell and pulled over. At that point we noticed
smoke coming from the drivers side front tire area. When we looked under the front end
there were flames coming from between the pad and disc. After pasiting out the fire and
letting it cool down we had no choice but to carefutly drive the 3-3miles back to our hotel
gince it was already 8:30pm,

The following moming we took the truck to Kari Dodge in Kalispell (408-755-6555) we
told we hiad a 2000 Dodge Dakota with brake problems and that were from Washington
and we had to leave for home in two days. Their reply was that they couldn’t/wounldn't
even look at it for a week. They called enother dealer that was a two-hour drive away and
they also wouldn’t look at it for at least a week.

On our way back to the motel to call Chrysler we stopped at Wal-Mart and purchased a
fire extinguisher. We also needed a phone card that we purchaszad from the front degk at
owr motel to call and get necessary numbers for the warranty depariment.

Jennifer at the service contract office gave us amtherization to have another shop diagnose
the problem. The diagnosis wasn't complete until 3:30pm and of course the service
contract offices was already closed. The mechanic said that becanse of how hot the
calipers had potten that both should be replaced as well ay the master cylinder, brake lines
e] fluid, However they couldn't even gt the perts for four days. The following rnoming
we catled the warranty department. They explained that they would cover up to $30 a day
for & rental car to get us home on time yet wouldn®t assist with getting our truck back to
us, stating we didn’t pay for that kind of service, nor would they assist in getting the parts
BNY SODDET.

We drove an unzafe truck home since the warrsnty department or Chrysler wouldn’t help
us. The next morning we called Duane Dewees Dodge in Hoquiam, WA and beiefly
described the situation to them and they said being it fight in, and they had & loaner car
for us.



The mechanic there couldn’t understand why the caliper had been rebuilt in the first place
because overheating causes too much damage to the caliper, Hig suggestion was to
replace the master cylinder, front calipers and brake lines, then when I told them ebout
the: Stainless Steel Brakes kit on the truck they called Chrysler werranty who said they
wouldn't cover the repair because we had altered the brakes,

While we were waiting to hear back from the warranty we did some research at
www.nhtsa dot. gov and found ever 140 canplaints filed by Dakoia owners who are
heving the same brake/safety problem we are, and they don’t have the brake kit. We alzso
discovered that Dodge has since upgraded the brake system. They now are a four-wheel
disc system, and changed the front discs. WHY'7?

It is now 8-19-03, pur Dakota is gitting undrivable at Duane Dewees (360} 533-0080. It
now needs new front pads, wheel cylinders, brake lines, master cylinder, and we can’t
drive it. I can’t scll it knowing there is a brake failure problem. 1t’s a pile of junk that
Dodge has left me stuck with. Please read the enclosed complaints from the others stuck
with lies from Daimler Chrysler Corporation. Please, help ws.



Compiaints Summary

Maloa- DODGE

Model: DAKOTA

Yaar: 2000

Complaint Numbar: 10031307

Sumenery:

BRAKE ROTORS WARP PREMATURELY AND THERE IS SHAKING AND VIBRATION INSIDE OF THE VEHICLE. *AK

htip:/fwww-odi.nhisa. dot.gov/cans’problems/complain/complaintsummary cfm?odi_id=10... 8§/15/2003



Complaints Summary

Maka: DODGE

Hodel: DAKOTA

Wasilai: 200

Cormnplalnt Nuenlbar: 1031007

Sursnary:

THE ROTORS ON MY 2000 DODGE DAKOTA CONTINUE TO WARP. I HAVE REPLACED THEM AT MY EMPENSE
{BECALISE THE DEALFR WON'T RECOGNIZE THE OBVIOUS ENGINEERTING PROBLEM) VARIOUS TIMES.
AFTERMARKET PARTS DON'T SEEM TO HELP THOUGH IT DOES SLOW THE PROCESS DOWN. *PH

http:fiwww-odiohtsa.dot gov/carvproblems/complain/complaintemmary cfmPodi_id=10... 8192003



Complaints Summary

Miplea: DODGE
Madsl: DAKOTA
Year: 2000
Compluint Nurnber: 10029311
Sumrmary:

MUALTIPLE ISSLESS WATH THE DISC BRAKES IN MY DAKGTA. ORIGINAL ROTORS WARPED ONCE, I HAD THEM
TURNED {PAID FOR BY ME), THEY WARPED A SECOND TIME. I PAID THE DEALFRSHIP TO REPLACE WITH NEW
ROTORS. THESE ROTORS WARPED. THE DEALERSHIP PAID TO REPLACE THIS SEY OF ROTORS, I WAS ON MY 3RD

S5ET OF ROTORS BY 75000 MILES. *AK.
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Complaints Summary

Male: DODGE
Modad: DAKOTA
Yoor: 2000
Complaint Mumbar: 10025124
Summary:

FRONT ROTURS WARPED AFTER 6 MO./11,000 MILES, REPLACEH) ROTORS AND PADS. WARPED AGAIN AT 15
MONTHS, 33,000, BUT LIEED ROR ADDITIONAL YEAR-+. REPLACED AGATN AT 32 MONTHSAS0,000. AGAIM WWARPED
AFTER. 40 MO/73,000, BUT USED 5 MONTHS. REPLACTNG AGAIN WITH HIGH PERFORMANCE SLOTTEDYDRILLED
AND KEEPING MY FINGERS CROSSFD.*AK

hitp:fvrww-odinhtsa.dot gov/caraproblems/complain/complaintsummary cfimtodi id=1002... 8/17/403



Compiaints Summary

Mulcn: DOOGE

Modal; PAKDOTA

Yeal: 2000

Compinint Nombes: 100215628

Summery:

I HAVE 19,00 MILES ON THE TRUDK AND IT HAS HAD 3 HIRAKE JO08FS Al RFATFY AND HAD TO REPLACE THE
ROTORS, DEALER TS UNRESPONSIVE, TRUCK PULSATES SO BAD IT'S A ROAD HAZARD. *AK

mjmmmummmwmmm_wmn 8/19/2003



Complaints Summary

Maloa: DODGE

Mopdal: DAKOTA

Year: 2000

Complaint Numbaer: 10025502

Sumrmary:

ROTORS ANC DRUMS 0N 2000 DODGE DAKCOTA NEED TURNED OR CHAMGED OFTEN. *AK

[T e e TP g
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Complaints Summary

Muloa: DODGE

Model: DAKOTA

Yabi: 2000

Complnint Numbaer: 10024807

Summary;

BRARE ROTORS ARE WEARING AND WHEN APPLYING THE BRAKES VEHICLE WIIL. HAVE A HEAYY VIBRATION, AND
EXTENDED STOPPING DISTANCE. DEALFR, NOTIFIED, *AK

[ Close wandow |

http/Awww-odicaliss. dot. pov/cars/problems/complain/complamisummary .cim?odi id=10... 8/19/2003
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Compiaints Summary

Make: DODGE

Model: DAKOTA

Year: 2000

Compinint Numbar: 102 30DY

Summary:

FRONT BRAKE DISKS HAVE WARPED TWICE IN 30,000 MILES. I DO MOSTLY FEGHWAY DRIVING. THIS SHOULD
NOT BE HAPPENING. HAVE HAD THEM TURNED TWICE, THE DEALER SAYS THERE IS O PROBLEM THEY KNOW OF
WITH THE ROTORS. *1B :

http:/fwww-odi.nhtsa.dot gov/cers/problema/complain/complaintsummery.cfm?odi id=10.. §/19/2003



Complaints Summary

Mako: BODGE

Mode: DAKOTA

Yaur: . 2000

Compiaint Numbert 10023787

Sommanry:

xﬁmmmWEMH 1ESS THAN 48,000 MILES, DEA FRR Will1 NOT RECTIFY PROBLEM,
LM

e
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hittp:/ferww-0di.nhisa dot gov/cars/problems/complan/compladntswenmary cfm?odi_id=10... 8/19/20Q3



Compiaints Summary

Maka: DODGE

Model: DANDTA

Year: 2000

Compiaint Numbar 10023027

Summany:

SOMETHING NEEDS TO BE DONE ABOUT THE WARFED BRAKE ROTURS ON NEWER DODGE DAKOTA'S. EVERYOME
I TALK TO HAS THE SAME PROBLEM. IF YOU REPLACE THEM, THEY GO BACK TO FIEING WARPED AFTER A FEW
THOUSAND MILES. *NLM

i £ Ciose Window |

hitp:/fwww-odi.oht=a.dot.gov/cars/problems/complain/complamtummeary.cfim?edi id=10... 8/19/2003



Complaints Summary

Mnloa: DODGE
Modael: DAKOTA
Yaar: 2000
Compiaint Numbear: 10023024
Summary:

. | BRAKE ROTORS WARP ON 2000 DODGE DAROTA. I HAD TIO HAVE THE FRONT SRAKE ROTORS TURNED TWICE,

. |FOLLLWED BY REPLALEMENT OF THE ROTORS, ALL BEFORE 50,000 MILES. THE NEW ROTORS HAVE ALREADY
STARTED TD'WARP, LESE THAN 2 MONTHS AFTER INSTALLATION. NOTE: BRANE PADS SHOW NO INLISUAL WEAR
AMD HAVENT BEEN REPLACED:, THE PADS ARE SUPPOSED TO BE THE SACRIFICIAL PART, NOT THE ROTORS!HT ALL
WORK HAS BEEN PERFORMED BY CLEAR LAKE DODGE AMD ALLEN SAMUELS CHRYSLER, BOTH IN HOUSTON; AT
MU TIME HAS EITHER PLACE MENTIONED ANY SYSTEMIC PROBLEM WITH DAKOTA BRAKE ROTORS. *AK

hitip: /Ferww-odi_nhtss.dot. gov/cara/problems/complain/complaintsurmery.cfinfodi_id=10... 8/19/2003



Complaints Surmmary

Maka: DODEE

Modal: DAXKOTA

h{ 2000

Complaint Numbar: 10059ML

Summary:

THE BRAKE SYSTEM OVERHEATEL) AND CAUSED THE VEHICLE TO PLILL TO THE 1EFT WHILE BRAKING. IT WAS
DETERMINED THAT THE BRAKES DID NOT RELEASE WHILE DRIVING. *NLM

htip:/fwww-adi.nhisa.dot.gov/cars/problems/complain/complaintaimmmary cfmPodi id=1001... 8/17/03
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Complaints Summary

Maka: DODGE

Model: DANOTA

Yoar: 2000

Complaint Number: 10019517

Sumoary:

WHEN THE CONSUMER. MADE A STOP, THE VEHICLE PLLLED TO THE LEFT. WHEN THE COMNSUMER GOT OUT OF
VEHICLE, SHE SAW THE WHEH S WERE HOT, BECAUSE THE BRAKES FAILED TO RE EASE. *)B

http:/Fwwrw-odi.nhisa dot gov/cars/problems/complain/complaintsummary cfm?odi_id=1001... $/17/03



Complaints Summary

Malas: DADGE

Modal: PAKOTA

Yaar: 2000

Complaint Number: 1001E81n

Summary:

CARRIED 20060 DODGE OAKOTA SLT BACK TG DEALER @11503 MILESFOR FRONT END SHIMMIE LUNDER NORMAL
BRAKING CONDTIONS.

 Close Window |

8/19/2003




-Complaints Summary

|

| vimdnz. DODGE
Pl : DAKOTA
Yeaari 2000
Compisint Numbar: LMLSSLT
Summany:
CARRIED 2000 DODGE DAKOTA S1LT BACK TO DEALER § 8408 MILES FOR FRONT END SHIMMIE UNDER HORMAL
BRAKING CONDITIONS.

! Close Wndow_ |

bty /fwww-odi nhisa.dot.perv/cars/problems/complain/complaimtsommary.cfm?odi_id=10..,  8/19/2003



Complaints Summary

Malke: DODGE

Modaed: DAKOTA

Yomn 2000

Complaint Number: 10016850

Summary:

RIGHT FRONT BRAKE STICKING AT RANDOM TIME HAD T3 PRY PFISTON BACK TO RELEASE PAD ARD PREVENT
FIRE AMD RELEASE BRAKE DRAG. *NLM

i+ Qoo Window |

http:/farww-odi.nhiza dot gov/cars/problems/complain/complaimtsmmary cfm?odi_id=1001... 8/17/03
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Complaints Summary

Madon: DODGEE
Model: DAKDTA
Yaar: 2000
Compiaint Number: 10013737
Slam ary:

BRAKE ROTOR WARFING AGAIN & AGAIN & AGAIN. I ONLY HAVE 45000 MILES ON MY TRUGK AND T AM ON MY
THIRD SET OF ROTORS AND: STHLL THE SAME PADS WHICH HAVE AROUT /8 OF AN INCH LEFT. THE DEALER
TELLS ME IT IS HOW I DRIVE, 1 BISAGREE WITH THAT, 1 WILL HEVER BUY ANOTHER DODGE UNLESE THEY FIND
A SOLUTION TO THIS PROBLEM. I DON'T KNOW TF THIS WILL HELP ANYTHING BUT OH WELL. *MLM

o o

hittp:/fervrw-odi.nhise dot govicars/problems/complain/complaintsummety. cfin?odi id=10... 8/19/2003
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Complaints Summary

Matcs: DODGE
Modef: DAKOTA

e 2000

Eummary:

THE VEHLCLES FRONT BRAKE ROTORS RUSTED PITTED AND WARPED WHICH CALISED THE STEERING WHEEL 101
VIPRATE WHEN THE BRAKES WERE APPLIED. *NLM *NLM

|~ Clome Window |

memwfmwmmemymm_ﬂﬂ 0... BRA92003



Complaints Summary

Make: DODGE
Model: PAKOTA
Yasr 2000
Comphaint Numbar: 100306540
Summary:

WARPING ROTORS ON DODGE DAKOTA. T AM ON MY THIRD PAIR OF ROTOR'S WHICH ARE ALSD WARPED. THE
DEALER HAS TOLD NE IT IS THE WAY [ DRIVE. 1 AM SORRY, BUT I DRIVE MY COMPANY VAN A LOT HARDER, THAN
1 DRIVE MY TRLUGC, ANT: IT HAS NOT HAD A PROBEEM WITH WARFTNG ROTOR'S, THIS KEND OF THING REALLY
MAKES ME WANT TO BY ANOTHER DODGE, "NOT™. *]B

hitp:/Awarw-odinhtsa.dot.gov/cans/problems/complaim/complaintsummary .cfm?edi id=10... 8/152003
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Complaints Summary

Maka: DHOENEE
Madel: DAKDTA
Yaar: 000
Comgplaint Nernbar; 10807846

Summarys

EXPERIENCED WARPED ROTORS. DEALER REFUSES TO DO ANYTHING. STATES DRIVING HABITS CAUSED IT. [
DISAGREE.

http:/fwww-odinhise.dot gov/cam/problems/complain/complaintswemary.ciin?odi_id=10... 8/19/2003




Complaints Summary

T DODGE
Model: DAKOTA
Yaar: 2000
Complaint Numbet 10003240
T T

" MMWMHEWW,MMWMEMYWM.W
‘BRANE ROTORS WERE TURNED £ 95, 15K, 31K NOW AT 45K 1JNABLE TO TURN THEM AGATM.AND HAVE HAD TD
REPLACE. FRONT SHOCKS ALSO BETNG REPLACED DUE TO EXCESSIVE WEAR_

http:/forwe-odinbtssdot pov/can/prolilimssfenmplain/complaintsimmmary cfm?odi_id=10... 8/19/2083



Complaints Summary

Maka: DODGE
Modal: DAKOTA
Yaar: 204040
Complaint Number: 10002652
Summary:

AFTER 30K MILES ON MY 2000 DOOGE DAKOTA R/T MY FRONT ROTORS WERE WARPED AND THE FRONT SEEMED
TO DO 100% OF THE BRAXING 50 I JACKED UP THE TRIXK AND PUT IT 0N BLOCKS AND TESTED THE BACK
BAAKES THEY DIDNT EVEN STOP UNDER IOLE SO I TOOK IT TO MY LOCAL DEALER TOM MATSONS DODGE OF
ALBURN,WA AND HAD THEM FIX IT THE SAME DAY I WENT HOME TO TEST IN THE SAME MANCR I DAD IN THE
FIRST TIME AND STILL NO BACK BRAKES COTHERS FROM THE RJT TRUCK CLUB I BELONG TO ALSO HAVE HAD
THIS PROBLEM WITH THERE 2000 MODELS AND DC HAD BOUGHT THEM BACK BECALISE DF A “DESIGN FLAW" TF
THEY KNOW ITS A "DESIGN FLAWM WHY DO THEY LET THOUSAKDS OF PEOPLE DRIVE ARDUND THE STREETS
WITH Ava OF THERE BRAKING ABILITY? TO ME THAT IS A SERTOUS SAFETY ISSUE AND THEY SHOULD DO

SOMETHING TO FIX IT

A p—

5 s Window - ]

hitp:/fwerw-odinhtsa.dot. gov/cars’problems/complain/complaintsummary.cfm?odi id=1000... 3/19/03.



Complaints Summary

Make: DODGE
Model: DAKDTA
Year: 2000
Compiaint Number: 10003638
Summary:

LACK OF BRAKING HIAS TO THE REAR OF MY 2000 DAKDTA R/T PICKLIP. THIS HAS CAUSED MY TRUCK TO GO
THROUWSEH 3 SETS OF ROTORS IN 55, 000 MILES. T HAVE ALS0 HAD SEVERAL NEAR ACYTDENTS TO TO THE
REDUCED BRAKING. 1 HAVE SIMILAR, TRUCKS RLALT IN S8 AND 99 WITHOUT THIS ISSUE.

htip:/Awww-odi.nhtsa.dot.gov/cars/problems/complaim/complaintsemmeary.cfim?odi id=1000... 8/19/03
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Complaints Summary

Muboa: DMHMGE
Model: DAKOTA
Yaar: 2000
Complaint Number: LODO2E2Y
Suntmary:

MY 2000 DAKOTA R/T HAD RO REAR BRAKES, CHRYSLER BOUGHT IT BACK ANE RURNISHED A (13 FOR ME. IT HAS
A COMPLETE DIFFERENT BRAXE SYSTEM THAN THE 00 DAD. CHRYSLER ADMITTED A PROBLEM. HOW I HAVE
CONTACTED SEVERAL OWNERS OF R/T'S 2000 TO 2002 WITH THE SAME PROBLEM AND THEY DON'T KNOW WHAT
TQ DO. T KNOW OF AT LEAST 10 R/T"S WITHOUT REAR BRAKES! WHAT IS IT GOING TO TAKE TO INVESTIGATE
THES BEFORE SOMECNE IS KILLED? I'vE COMPLAINED TO DEAF EARS!

hitp://www-odinhtsa.dot.govicars/problems/complain/complsintsummery cfm?odi id=1000... 8/19/03



Complaints Summary

Maploa: DODGE

Modal: ) DAKCTA

Yamr: 2000

Complaint Number: 10000790

Summary;

2000 DAKOTA CLUB CAB R/T WITH REAR ABS BRAMES QLY. COMPLAINT: WWDWDRIGHGRHRHRN{EE
COULDN'T BE FINED 8Y DERLER, SOLD AACK TO CHRYSE ER. NOW T HAVE [

WITH THE SAME PROBLEMI CHREYSLER/DODGE WONT OR CANT FEXI mmmmmmm

WHEELS WILL RUT STOP TURNING LINDER UNDER ANY CONDITION EXICEPT USTNG THE EMERGENCY BRAKE.
FOUND THIS OUT ON SNOWY STREET WHILE STOPPING. WHEN YEHIQLE FINALLY STOPPED IN THE MIDDLE OF
INTERSECTION, THE SPEEDOMETER WAS READING 16 MPH! LOOKED DUT DOOR AT REAR WHEELS AND THEY
WERE SFINNTNG WLTH THE ERAKE PEDAL DEPRESSED HARD. ITS ND WONDER THEY CAN'T KEEP FRONT ROTORS
ON THESE VEHICLES, THEY ARE DOING 100%: OF THE STOPFINGI

[ Wit

hity./Fwerw-odinhtsa.dot gov/cars/problems/complain/complaintsummery.cfm?odi_id=1000... §/17/03
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Complaints Summary

Mealoe: DODGE
Modal: DAKDTA
Yuar: 2000
Complaint Number: PO05857

Bummany:

FRONT BRAKES ROTOR PROBUEM, REPLACED SEVER TIMES, ROTURS ARE WARPED GR HAVE EXCESSIVE RUN
OUT, CAN NOT FIND THE CALSE. RESULTING IN VEHICLE VIBRATION WHEN THE BRAKES ARE APPLIFD,
REPLACED FRONT DISC ROTORS SEVERAL TIMES.

hitpr/fwww-odi .nhtsa dot.gov/cars/problems/complain/complaintsmnmmary. cfm?odi_jd=90.. 8/19/2003



Complaints Summary

Make: PORGE

Mocdal: DAKCTA

Yaur: 2000

Comnplaint Numbear: 015666

Sumnmary:

FRONT BRAKE RDTORS PULSATE. BRAKE EFFECTIVENESS IS FATLING. STOPPING DISTANCES HAS INCREASED.
ROTORS ARE STARTING TD GO BVERY 14,000 MILFS. DEALER IS AWARFE. P1EASE ADD MOEF DETANS. *AK

.- -u-_--;.-—._wwv-'E

i Cloes Window. -

httpe/Ferww-odi nhisa.dot. gov/cars/problems/complain/complaintswmmary +fm?odi_id=8015... 8/17/03



Complaints Summary

Maka: DCDOE
Modal: DAKOTA
Yoar; 2000
Compiaint Number Al1A327
Sommary:

BRAKES ARE MAXING LOUD NOISES/PULSATE WHEN CONSUMER APALIES THEM. ALSD, THERE 15 EXIENGED
STOPPINE DISTANCE. CDNTACTED DEALER, AND DEALFR 75 NOT WELLING TO DO ANYTHING. *AK

1o e . L= —

AN AR Y mm_wld'.“
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Complaints Summary

Malke: DODGE

Modal: DAKOTA

Year: 2000

Complaint Numbaer: 8013871

Summary:

WHILE DRIVING AND WITH NO WARNING BRAKES WENT OUT ,CALISING AND ACCIDENT. CAUSE LINKNOWN.
DEALER NOTIFIED. *AK

htp:www-odi.ohtsa.dot.gov/cars/problems/complain/complaintsummary cfm?odi 1d=8013... B/17/03



Complaints Surmmmary

Meke: DCDGE
Moddal: DAKDTA
Your: - 2000
Compiaint Numbar; S00BE27F
Summaryt

ROTORS NETD TO BE REFLACED DUE TD QOPROSEON AND CHIPPING ON BRAKES. CONTACTED DEALER, AND THE
DEALER, WAS ROT WILLING TO DO ANYTHING, *AK QONSUMERS VERICLE 1S EXPERIENCING PREMATURE FATLURE
OF FRONT ROTORS. METAL ON ROTORS IS FLAKING OFF AND PEELING AWAY, BECAUSE OF THIS THE FRONT
DESC BRAKE PADS HAVE TO) BE REPLACED, EVEN THOUGH THEY ARE ABDAIT HALF WORN. DEALER NCTTFIED,
OWNER FEELS THIS IS5 A DEFECTIVE PART PROBLEM AND SHOULD BE REPLACED BY MANLIFACTURER NOT AT
CWNERS EXPENSE. *TT

5 £ Cioca Wangow |
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Complaints Summary

Maka: DODGE
Modai: DAKOTA
Yaar: 2000
Complaint Mumber: 8002991
Summary:

CONSUMER STATED THE VEHICLE SHAKES VIOLUENTLY WHEN CIDMING TO A GRADUAL OR A SUDDEN STDP,
DEALER HAS NOT TO BE CONTACTED. *AK CONSUMER STATED HE DID CONTALT THE DEALER AND WAS
INFORMED THAT THEY WOLLD MO LONGER CORRECT THE PROBLEM UNDER WARRANTY, SINCE THE FRONT
ROTORS HAD BEEN REPLACED 3 1IMES PRIOR.*SLC

R W

hitp:/twww-odi nhtsa.dot. gov/cars/problems/complain/complaimsunmmary cfm?odi_id-80... 8/19/2003



Complaints Summary

Malon: . DODGE

Modal: DANDTA

Yana 2008

Compiaint Number: BOZI10

SuMKary:

WHILE DRIVING AT NORMAL SPEED AND WHEN DEPRESSING BRAKE PEDAL TO MAKE A GRADUAL STOP BRAKES
FAILED 1O RESFORD, CAUSING EXTERDED STOPPING DISTANCE. ARSO, VEHICLE VIBRATED 1WPON BRANENG,

A FASF PROVIDE ANY PLIRTHER. DETAILS. *AK,

hitp=/fwww-odinhtsa dot.gov/cars/problems/complain/compleimsommery cfim?edi_jd=8002... 8/17/03



Complaints Summary

e - DoDEE

MNodel: DAKOTA

Yearn 2000

Complaint Number: BOV2909

Summery:

WHILE DRIVING AND WHEN ATTEMPTING TD MAKE A SUDDEN STOP BY DEPRESSING BRAFE PEDAL, BRAKES
LOCKED LiP AND FAILED TO RESPOND (CALSING EXTENDED STOPPMNG DESTANCE . ALSD, THERE WAS SUDDEN
VIBRATION. CONSUMER HAS OONTACTHD DEALER. ALEASE PROVIDE ANY FURTHER DETAILS *AK,

i Clase Window |
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Complaints Summary

Maica: BPOOGE
Modad: DANDTA
Yar: 2000
Compinint Numbar: 5900662
Summary:

FRONT ROTORS ARE WARFING ON A REGLULAR BASIS. ROTORS WERE REPLACED AT 18000/40000 8700052000,
CURRENTLY AT 59000 MILES, ROTURS NEFD REPLACEMENT AGAIN. *AX CONSUMER STATES THE FRONT AND
REAR BRANES WERE REPLACED THIS TIME, VEHICLE HAS 68000 MILES AND IT FEELS AS IF THE FRONT BRAKES
ARE HANGING UF, THERE IS A L OF BRAKE DUST ON THE RIME AND ROTORS, TH THE WINTER TIME THE
BRAKES WOLRD LOCK L AND CALISE THE YEHICLE TO SKID. *J8

hitp://www-odi.nhtsa.dot.gov/cars/problems/complain/complaintswnmary cfm?odi id=6900... 8/17403



Complaints Summary

BEnkcn: DODGE
Modsei: DAKOTA,
Yaari 2000
Compinint Number: 239883

Sunrmary:

mﬂuﬂmmwmmmmmwmnlmim
ANC 26000 MILES. AT THES 1IME, ROTORS NEED TO BE REPLACED AGAIN.*AK

httpzifarww-odi.nhisa.dot.gov/cars/problems/complain/complaintsummary cfm?odi id=89... 8192003



Complaints Summary

Madn: DODGE

Modat: DAKOTA

Yoar: 2000

Complaint Number: : . 97621

Summary:

FRONT BRAKE ROTORS ARE PREMATURELY WARPING. ROTORS HAVE BEEN RESAUNRFACED AT B0 17,000 AND
23,000 MILES, CALISE UNKNOWN, DEALER CANNCT IDENTIFY CALISE, ¥AK *YH '

=




Complaints Summary

Makea: DODGE

Moded: DANKOTA

Yaar: 2000

Compiaint Number: 896882

SEammary:

BRAKE ROTORS ARE WARPED. WHEN APPLYING BRAKES THEY WILL PLISATE OR ALITTER. ALSO, VEHIOLE HAS
EXTENDED STOPPING DISTANCE. CONTACTHD DEALER, AND HAD TO REPLACE ROTORS. *AK

T Cioas WIROON |

]

hatp/ Ferwrw-odi.nhtsa.dot.gov/cars/problems/complain/complaintyummary cfin?odi_id-8268... 8/17/403



Complaints Summary

Maka: DODGE
Modal: AKDTA
Yaar: 2000
Complaint Numiwr: [ L P
Sy

WHEN APPLYING BRAKES FRONT BRAKES LOUKS UP AND THE VEHICLE MRLS TO LEFT AND RIGHT, CALKF
LINKNOWN. *AK CONSEIMER STATES THE FROBLEM DOES NOT OOCUR EVERYTIME THE BRAKES ARE APPLTED,
TWO MECHANES COULD NOT DUPLICATE THE PROBLEM, THE BRAKE PADS HAVE BEEN REPLACED FOUR. TIMES,
THE ROTORS HAVE BEEN TURNED AND THE PROBLEM STILL REMAINS.*JB

CommTmamememn s - e ces ;

hitp://www-odi.nhtsa dot.gov/cars/problems/complain/complaintsummeary.cfin?odi id=8950_.
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Complaints Summary

Mow: DOOGE

Model: DAKOTA

Year: 2000

Compliat Nunmbar: BR43T0

Summary:

ABS BRAKING SYSTEM IS DEECTIVE CAUSTING THE VEHECLE TO SHAKE. DEALER HAS CHANGED FRONT A& RACK
BRAKES, BUT VEHICLE IS STILL. HAVING SAME PROBLEM. PLEASE PROVIDE FURTHER DETAILS *AK

I Cooees Wemidowr ;]

ttp:/fwrww-odi.nhtsa. dot. govicars/problems/complnin/complantsammary.cliv?odi_id=8M3... 817103
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Complaints Summary

Maion: DODEE

Modai: DAKOTA

Yoar: 2000

Compinint Nuanher: BAIBA%

sSummary:

PREMATURE WEAR OF BRAKE ROTORS AND PADS, PLEASE PROVIDE ADDITIONAL TNFORMATION. XAK

: Close Window |
hwimmﬁmmwwmmlﬁdmmﬂmyﬂﬁn?ﬂ_ﬁiu 8/19/2003




Complaints Summary

Maks: PODGE
Modai: DAKOTA
Your: 2000
Complaint Number: B8A3TS
Summary:

FROMT BRAKE ROTORS WERE WARPING AND CALISING SERIOUS BOUNCINGS VIBRATION WHILE TRAVELING AT
HIGH SPEEDS AND APPLYING BRAKES. DEALERSHIP INFORMED CORSLUMER THAT DEFECT WAS A RESIRT OF
HARD DRIVENG OF VEHICLE. *AK CONSUMER STATES VEHIECLE SHOWED SIGNS OF WARPING AT 12000 MILES,
35C

Ose Wirdow |

hitp/fwww-odi. nhitsa.dot. gov/cars/problems/complain/complaintsummery cfm?odi_id=R8... B/19/2003




Complaints Summary

Malke: DODGE

Model: DAKOTA

Yomr: 2000

Compiaint Numbwer: BB&731

Summany:

BRANES ARE OUT OF ROUMD, AND VEHICLE VIRRATES REAL HARD, HARD TO HANDLE, AND HARD TO STOP.
DEALER FEELS THAT CONSUMER 1S HITTING BRAKES TOD HARD, AND MAY BE APUSTNG THEM. CONSLIMER WENT
THROUGH THIS ONCE BERORE WITH REAR BRAKES, AND THEN WITH FRONT BRAKES *AK

hitp:/Awww-odiahisa.dot.gov/cars/problems/complain/conplaintanomary.cfim?odi id=3867... 8/17/03



Complaints Summary

Malce: DODGE
Modsel: DAKOTA
Year: 2008
Complaint Number: BB4024
Suminary:

WHEN APPLYING BRAKES VIEHICLE WOBBLES. DEAI PRSHIF 15 A OF PROBLEM.*AK ROTORS WERE REPLACED

SUT THE VEHICLE WAS WOBELYING AGAIN AFTER 4,000 BILES.

- e o




Complaints Summary

Mgl DODEE
Model: DAKOTA
Yaar: 2000
Complaint Numbar: 83810
Syumaary:

ROTORS HEATED L AND WARPED AT 9000 MILES AND VEHECLE HAD A BOUHCY RIDE, DEALERSHIP WAS AWARE
OF PROPLEM. "AKI!EALEIIIELACEDWEWIDRS,TI-E PADS WERE LEFT ON BECAUSE THEY DIDIT LOOK
WARN. *SLC

http:/fwwor-odi.nhtsa.dot.gov/cars/problems/complain/complaintsummary cfin?odi_id=88... 8/19/2003



Complaints Summary

Maloe: DODEE

Model: DAKOTA

Yoor: 20400

Compiaint Number: BE7334

Summary:

BVERY 7000 TO 7508 MILES BRAKE ROTORS AND DRUMS HAVE TO BE REPLACED DUE TO WARPING AND
EXTESSIVE WEAR. PLEASE PROVIDE ANY ADDETIONAL INFORMATION/ATTACHMENTS. *AK

| Close Window |

http:/fwww-odinhtsa dot gov/cars/probiems/complain/complaintsummery.cfm?odi_id=§8.. 8/19%/2003

-



mrmmmwfmﬂmwwm R

Complaints Summary

Muica: DODGE
Modaelk: DANDTA
Year: 2000
Complaint Number: BE5875
Summary:

VEHICLE WAS TAKEN TO A REFAIR SHOP. MECHANIC PUT VEHICLE UP ON A LATHE AND POINTED QLT HOW
DRIUM WOBBUED WHEN 1T WAS ROTATED. IT WRS ABOUT A 178 OF AN INCH OFF CENTER. QONSUMER
CONTACT ED DEALER, AND THEY SAID BRAKE SYSTEM WAS QMUY W ARRANTIED FOR 12,000 MILES. VEHICLE HAS
BEN IN SEVERAL TIMES FOR VIBRATEON WHEN BRAKES WERE APPLIED. DEALER SAID IT WAS ROTORS
OVERHEATING . TURNED ROTORS SMOOTHLY AND CHECKED ARMISTED BRAKES, CONSUMER HAD 8,000 MILES
AT THE TIME, AND THOUGHT IT WAS TOOQ EARLY TQ BE TURNED. *AK

hitp:/fererw-odi.nhtsa dot.gov/cars/problems/complain/complaintsummery.cfm?odi i=88... 8/19/2003



Complaints Surmmary

Muka: DODGE
Modal: DAKOTA

Yoor: 2000

Compiaint Number: BRAXYY

Summaryi :

WHEN STEERING TO LEFT OR TQ RIGHT A NDISE WILL OCCUR. DEALER. REPLACED: STEERING SHAFT OMCE, AND
m&unnmmmmm*mmmmmmmm
FAILED.

hitp:/fwww-odi.nhtsa.dot.gov/cary/problems/complain/complaintsummary.cfm?odi_id=88... 8/19/2003



Complaints Summary

: DAKDTA
Yoar: 2000
Complalit Number: 2303
FRONT BRAKE ROTORS HAVE TO BE REPLACED ABOUT EVERY 5000 MILES. =AK *S1C
ool sov/cars/peoblema/complain/complaintsummary cfinTodi_id=8%... £/19/2003



Complaints Summary

Mdilon: DODOE
Modal: DAKOTA
Yaar: 2000
Complaint Meamber: 80930
Summary:

AT 35,000 MILES FRONT BRAKE ROTORS HAD TO BE REPLACED. PRIOR 10 THIS, ROTORS WERE TURNED AT
16,000 MILES AND 21,000 MILES. ALS0, IF CRUTSE CONTROL IS SET BETWEEN 58-60MPH VEHICLE WILL
SUDDENLY DOWNSHIFT 3 GEARS AMD WILL GO TO 4500 RPMS, AND THEN ACCELERATE SUDDEMLY TD 65 MPHL
CONSUMER HAS TAKEN VEHICLE YO DEALER TIMES, BUT HAS RECEIVED NO SATISFACTION, CAEISE TS LINKNOWN.
N

hitp/évewo-odi.ahiss. det goviaryproblems/complain/consplaintsummary.cfmodi_id=gl... 8/19/2003



Complalnts Summary

Maka: DODE E

Hodel: DAKOTA

Year: z000

Complaint Numbaer: Bra94

Bammary:

ROTORS HAVE BEEN TURNEL AND RESURFACED THREE TIMES, AND REPLACED ONCE. DEALFR. REFUSING TO
HONOR WARRANTY, *AK

buip:/ferww-odi shtsa.dot gov/cars/problems/complain/complaintsummery.cfim?odi id-87... 8/19/20{3



Caomplaints Summary

Maion: DODGE

Model: BAKOTA

Yonr: 200

Compiaint Rumber: 77985

Surrmary:

PREMATLIRE WEAR OF BRAKE ROTORS. DEALER HAS REPLACED ROTORS FOUR TIMES. *AK

http://wew-odi.nhtza.dot gov/cars/problems/complain/complaintsygmary cin?odi_id=87... 8/19/2003



Complaints Summary

Make: DODaE

Modeal: DAKOTA

Vet To00

Complaint Numbar: g/THE2

Summry: .

THIS VEHTICLE HAS A LITTLE MORE THAN 12,000 MALES OM IT, AND IT HAS BEEN AT REPAIR SHOP TWICE FOR
WWMMMWWWMMEMW-MWH

mﬂhm&ﬂﬁwwwmﬂﬂmmm?ﬁ_ﬁ-m&h 817703



Complaints Summary

Malke: DODGE

Modad: DAKOTA

Yaar: 2000

Compisint Number: B75065

Summary:

WHEN APPLYING BRAKES PEDAL WENT TD THE ALDOR, , LEGHTS RLASHED ON BASHBOARD, RESLILTING IN
EXTENDHED STOPPING DISTANCE. AFTER VEHICLE WAS INSPECTED BY DEALER IT WAS DISOWERED THAT BEXT
HOLDING CALTPERS POPPED OUT. VEHICLE HAS BEEN REPAIRED BY DEALER. *AK

P R T TR

£+ Choaa Windaw...
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Compialnts Summary

Minlea: BODGE
Modal: DANOTA
Yeaar: 2000
Compiaknt Numiber: BG287E
SUMmMENY:

PRAKE ROTORS KEPFT WARFING FOR HO REASON. BRAKES WOULD SHAKE WHEK APPLIED. TOOK VEHICLE TO
DEALERSHIP & MECHANIL COULD NOT LOCATE CALEBE OF ROTORS WARPING, REPLACED ROTORS AGAIN THIS
WAS SECOND TIME THEY HAVE BFEN REPLACED."AK

E Cineo Window |

htip://orerw-odinhtsa dot.gov/cara/problems/complain/complaintsummery.cfm?odi id=36... 8/19/2003
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Complaints Summary

Mukn: DODGE
Model: DMAKDOTA
Yeuar: 2000
Complaint Nenmdber: BS9870
Sumnmary:

FRONT BRAKES KEFP WARPING DUE TO EXTREME HEAT. DEALER HAS RESURFACED BRAKES, AN REPLACHD
ROTORS. BUT DEFECT KEEPS REOCOURRING. *AK

hitp:/fwww-odi.nhisa dot gov/cars/problems/complain/complaintsummary ofm?odi_id=85...

8/19/2003



Complaints Summary

Mmoo DODGE
Model: : DAKOTA
Year: 2000
Compiaint Numbers 788920
Suwmumary:

FACTORY BRAKE COMPONENTS NOT ADEQUATE FOR STOPPING THIS TRUCKS, EVERYONE WHO DWNS A DAXDTA
HAS A PROBLEM WITH FREQUENT BRAKE RIITOR WARPAGE. THIS COUAD BE VERY DANGERDUS DODGE REFUSES
"0 DO ANYTHING ABOUT IT. CWNERS FORCED TO BUY EXPENSIVE BRAFKE OVERHAULS EVERY FEW THOUSAND
MWMMMMHWWWWWSEAWDFM

WITH THE SAME FRDE FM, OF

http/evwew-odi.nhitss. dot.gov/cars/problems/complain/complaintsymmery cfin?odi_id=7699... 8/17/03



Complaints Summary

Makon: DODGE
Modsl: DAKOTA
Yoor: 20N
Compinint Number: 7E9802
Simmary:

THE ROTORS HAVE CONTINUELY WARP AT ABOLT EVERY 12000 MILES. 1 HAVE HAD THEM TURNED 4 TIMES AND
INSTALLED KEW RIFTORE AT ABOUT 38000 MILES. THEY ARE AGAINED WARPED AT 50,000 MILES AND NEED TO
BE TURNED AGAIN. VECHILE VIBRATES AT 30 TO 40 MPH WHEN BRAKES ARE APPLTED. WHEN RCTORS ARE

TURNED THE PROBLEM GOES AWAY FOR A WHILE. DT

P A L. S rar—— R

hitpx/fwww-odi.nhtsa.dot.gow/carv/problems/complain/complainteammary.cfm?odi_id=7698_.. 8/17/03



Complaints Summary

Mwnkn: DOOGE
Model: DAKOTA
Yaur: 2000
Complaint Munthar: TEO0SE
Summary:

DEALER INDICATED THAT MANLIFACTERER 15 AWARE OF DESIGN DEFECT WETH NO FIX COMMITED. THE FRONT
BRAKE ROTORS WARP QVER TIME WHICH DEGRADES THE BRAKING SYSTEM PERFGRMANCE AND CONFUSES THE
mmmm SYSTEM IN ¥5000 MILES, ROTORS HAVE BEEN ALREADY TURNED TWICE AND ARE AEREADY
WARPED AGAIN.

r——warrT T
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Compiaints Summary

Makon: DODGE
Modal: BAKOTA
Year: 20D
Compiaint Numbar: pl
Sumnmary:

MY ROTORS HAVE WARPED 4 TIMES IN 28,530 MILES. NEW DODGE PARTS HAVE BEEN INSTALLED. THIS MOST
RECIENT TIME 1 GOY A SURPRISE, PODGE SATD AFTERMARKET BRAKE PAIXS HAD BEFN INSTALLED. T HAVE ONLY
HAD BRAKE SERVICE PERFORMED AT MARIETTA DDDGE. THE PREVIOUS INSTALLATION SOMBOME MUST HAVE
LISED AFTER-MARKET FRONT BRAKE PADS. ALSO, THIS IS AN ON-GOING PROELEM WITH THES TRUCK. 4 SETS OF
ROTORS WARPED IN LESS THAN 10,000 MILES. NOT G000, WEAK BRAKES, DT

hitp:/forww-odi.nhtsa.dot. gow/cars/problems/complain/complaintsmmary cfm?odi_id=7688... 8/17/03




Complaints Summary

Makn: DODGE

Madal: DAKOTA

Yeoar: 2000

Complaint Numbm: 7671202

Sumnary:

ROTORS DETERIORATED AND WOULD NOT PASS INSPECTION ON FRONT WHERLS. ROTORS AND BRAKE PADS
HAD TO BE REPLACED TO MAKE VEHICLE SAFE TO OPERATE. MILEAGE IS 10951 AT TIME OF FARLLRE. *AK

e A R 4 b 12
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Complaints Surnmary

Maka: DODGE
Model: DAKOTA
Yanr: 2000
Complaint Nombar: 766274
Summary:

AFTER ABOUT 13000 MILES, APPLECATION OF HRAKES CAUSED INCREASING Y SEVERE SHUDDERING OF FRONT
OF TRUCK ACCOMPANIED BY SIGNIFICANT EXTENSION OF BRAKING DISTANCE (AT LEAST 309). NARROWLY
AVOIDED WHAT CIOULD HAVE BEEN A MAJOR QOLLISION. SUSPECTED FAILURE OF ABS, TOOK CAR T DEALER
WHO DIAGNOSED ET AS WARPED ROTORS TN THE FRCINT. DEALER TURNED ROTORS AND REPORTED
ESSENTIALLY ZERD WEAR ON THE BRAKEPADS. DEALER ALSD REPLACED BRAKE PADS. DEALER SURMISELD THAT
"THERE WAS A CHRONIC MATERIAL PROBLEM WITH THE DAKOTA DISK BRAKE SYSTEM, THIS PROBLEM APPEARS
O MANIFEST ITSELF AGAIN NOW, SOME 8000 MILES LATER. WHEN I RECENTLY CONTACTED CHRYS!.ER 8Y E-
MAIL AND EXPLAINED THE PROBLEM, THEIR RESPONSE WAS MERELY THAT THERE WAS CURRENTLY NO OPEN
PROBLEM (HENCE NO ACTION). WHAT IS HARD TO FATHOM IS THAT NHTSA WITH SOME 100 USSR COMPLAINTS
ABOUT THE VERY SAME SAFETY-RELAFED PROBLEM DOES NOT APPEAR TO BE PURSUING THIS ISSUE,
OORRBCTIVE ACTION BY DODRGE TN THE FORM OF A RECALL AND REPLACEMENT OF THE FAILLIRE-PRONE DISK
SYSTEM IS CLEARLY WARRANTED IN THLS SITUATION. PLEASE ADNTSE WHAT, IF ANY, ACTION NHTSA IS TAKING,
OR PLANS TO TAKE, TO ADDRESS THIS PROBLEM. THIS TRULY IS A MATTER OF "PEOPLE SAVING PEOPLE.**AK

o amma R ALe -.I
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Complaints Summary

Mallon: DOHHGE
Modal: DAKOTA
Yoar 2000
Complaint Numbgr: 765587
Eunnriryt

FRONT DESC ROTORS GET WARPED EVERY 17000 MILES OF DRIVING. ALTHOUGH THE TRUCK HAS THE TOWING
PACKAGE, T RARELY TOW ANYTHING. MY DRIVING IS NORMAL DRIVING WITH MOST OF IT ON THE INTERSTATE,
AFTER 17000 MELES, THE WHOLE PRONT-END OF THE TRUCK SHAKES TERRIBLY UNTIL THE ROTORS GET
TURNED, PADS ARE FINE. RITORS TURNED AT 17,000 MILES AND 34000 MILES. EXPECT Tt) HAVE TO TURN THEM
AGATM AT 52000 MILES. *AK

http:/fwrww-odi nbtse. dot.govicars/problems/complain/complaintsummary cfm7odi_id=T6.. 8/19/2003



Complaints Summary

T DOD
Mopdal: DAKDTA
Your: 2000
Comnplalet Nuirbe: . FBB51S
SumMmMary:

EVEN WITH LIGHT APPLICATION OF BRAKES, PROGRESSIVELY SEVERE SHUDDERING OF ENTIRE FRONT END.
SERVECE DEPT. DETERMINED WARPED BRAKE DISCS ANDY INCORRELT HRAKE PAD (OEM). DISKS WERE TURNED
AND BRAKE PADS REPLACED., NOW, 5000 MILES LATER, SAME PROBLEM (PULSATING CONDITION UPCH LIGHT
BRAKE APPLICATION) MANIFESTS [TSELF. WHAT IS NHTSA DOING TO GET DODGE TO TAKE CDRABCTIVE
ACTION? THIS SITUATION IS A SAFETY HAZARD AND NEEDS TO BE CORRECTEDE!I THERE ARE OVER 100
COMPLAINTS IN YOUR DATABASE ABOUT THE IDENTICAL PROBLEM WITH THE SAME VEHICLE. HAVE DESCRIBED
“THE SITUATEON TO CHRYSLER BUT DOUBT THAT THEY WILL RESPOND WITH A CONSTRUCTIVE SOLLTION
WITHOUT SDME PREFARE FROM NHTSA. AFTER ALL, THES IS ALL ABOUT "PEOPLE SAVING PEOPLE" SO LETS
HAVE SOME ACTRON BEFORE WE HAVE ANOTHER FIRESTONE-LINE DISASTER ON OUR HANDS.*AK

[ Co W]
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Complaints Summary

) Maloar DODGE
Model: DANDTA
Yaar: 2000
Compluint Number: 764531
Surnmany:
2000 DAKOTA BRAKES ARE UNSAFE AND START BOUNCING' AFTER A FEW THOUSAND MILES DUE TO WARPING
ROTORS. DEALFRSHIP WILL PO ROTHING TO FIX PROBLEM. HAVE SPOKE WITH NUMEROLIS OTHER DAKOTA
CAYNERS AND THIS IS A VERY COMMON PROBLEM . *AK

hitp//www-odi.ahtsa.dot gov/cars/probleme/complain/complaintsumnary cfim?odi_id=76...
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Complaints Summary

Bhica:
odel:
sar
Complaint Number;
Summary:

FRONT BRAKE ROTORS WARPH) SHORTLY AFTER REACHING 12,100 MILES, MANUFACTURER (D NOT WARRANTY

DUE TO MILEAGE. *AK

DODGE
DAKOTA
1)
764105

8/19/2003




Complaints Summary

Malua: DODGE
Maodal: DANOTA
Year: 2000
Complaint Number: 763622

Summaty:
OF COLESE THEY SAID IT WASN'T COVERED UHDER MY EXTENDED POLICY AND IF MY BRAKES CDMPLETLY FAlL

AT DHLY 23,000 MILES TS NORMAL WEAR. *AK

e e =

hitp:/fwwer-odi.nhisa dot. gov/cars/problems/complain/complamtsammary.cfm?odi_id=7636... 8/17/03
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Complaints Summary

bng

Malon: DODGEE
Model: CANOTA
Year: 2000
Compiaint Number: 783522
Eumwmnary:

BRAKE ROTDRS CIDNTINUE TO WARP BEYOND LSE AND REPAIR. HAVE HAD AFTER MAKET AND DEM ROTORS AND
BOTH BEGIN TO WARP WITHIN THREE TO S000 MILES AND NEED TO BE REPLACED:. AFTER MAFKET ROTORS
LAST LOMGER AND DONT WARP AS FAST AS OEM BUT 1 SHOULDNT HAVE TO REPLACE MY ROTDRS TWICE A
YEAR DUE TO LUNDER SIZED ROTORS FOR THE TRUCK.

NN
PP 2 v e i Yo

btpe/Arwrw-odinhisa.dot. gov/cars/problems/complain/complaintsummary. cfm?odi_id=76...  8/19/2003



Complaints Summary

Malion: [ Te

Madedl: DAKOTA

Yaar: 2008

Compinint Numbaer: 752580

ﬂlm .

FRONT BRAXE ROTOR WARPED. DRIVER SIDE WINDSHIELD WIPER SQETRTER DISAPPEARED FROM AND
NO LONGER WORKS. PASSENGER SIDE WINDSHIEL D WiPER SQUIRTER NO LONGER WORKS. FRONT

PLATE (REQUIRED IN TEXAS} BOLT FATLED, LOST LICENSE FLATE SOMEWHERE,

Mestpedforwea-odt nilisausiekgov/cars/probiems/complein/conplaimsummary cfm?odi_id=76... 8/19/2003




Complaints Summary

ﬂm: ml

Yeour: 2000
Complaint Number: 76240%
Suramary:

HAD TO REMACE FRONT ROTURS THREE TIMES, 24000 MILES 29000 MILES, AND X3D00 MILES FOR WARPED
ROTORS, CAUSING THE BREAKS TO PULSATE WHEN APPLIED: *AK

hittpe/fwrww-odinhtsa.dot. gov/cars/problems/complain/complaintsummary cfm?odi_id=76... 8/19/2003




Complaints Summary

Maka: DODGE
Model: DAKOTA
Yeoar: 2000
Complaint Nurnbear: 761804
Summary:

WARPED BRAKE ROTDRS ARE CAUSING VEHECLE TO LOSE QONTROL. THIS WILL BE THE FOURTH 5ET OF ROTORS
IN 28000 MILFS. THE DEALFR TALKED ME INTD PAYING FOR NEW PADS LAST TIME BECAUSE HE SAID BRAKE
PROBLEMS ARE NOT COVERED UNDER WARRANTY AFTER 12000 MILES, WHY ISN'T THE NHTSA RESPONDING TO
THIS UNSAFE ISSLUET THE MAJXORITY OF COMPLAINTS ON YOUR WEB SITE IS ABOUT WARPED RUTORS ON
DODGE DAKDTAS. PLEASE RESPONDI *AK

hitpr/iwww-odi.nhise.dot govicars/problema/complain/complaintsummery cfin?odi_id=76... §/19/2003



Complaints Summary

Make:

Model:

Yaar:

Complaint Number:
Summary;

ENGINE. *AK

DODGE
DAKOTA
2000
761524

FRONT BRAKE ROTORS WARPED, TURNED AT DEALFRS EXPENSEPROBLEM ADINTSED V-8 DAKDTAS ARE HAVING
THIS PROBEEM. NOT PRESENT IN & OR 4 CYL MODELS. ROTOR SUBSTANDARD FOR BRAXENG WEIGHT OF

hitp:/fwww-odi_nhisa.dot.gov/cars/problems/complain/complaintsummary cfm?odi_id=76... B/19/2003
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Complaints Summary

Muloa: DODGE
Model: DAKOTA
Your: 2000
Complaint Number: 761110
Summary:

ROTORS HAVE WARPPED UNTIMELY CHECK WEBSITE DODGEDAKOTACOM ROTE ALL THE FRONT ROTOR
WARPPNG. DDDGE MECHANIC ADVISED HE SEE A LOF OF THESE IN THE V-8B DAKOTAS, HIS OMIKIDN IS THE
ROTORS ARE NOT SUTTABLE FOR. THE ENGINE WEIGHT WHILE BRAKEING. COULD LEAD TO LOSS OF EDNTROL
AND POSSIBLE AQCTDENTS. *AK -

| G|

http:/Awrww-odinhtsa.dot.gov/cers/problems/complain/complaimtsummary.cfn?odi’_id=7&... /192003
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Complaints Summary

Maka: _ DODMGEE
Maodal: DAKOTA
Yanr: 2000
Complaint Number: 760801
SUmimary:

IS ANYOME READING THESE COMPLATNTS ON DAKOTA BRAKE ROTORSH?Y I A ON MY 4TH SET OF FRONT
ROTORS, WHICH ARE ALREARY WARPED. EACH SET GOES ABOUT 10-11K UNTILL NEEDIMNG RESURFACINGS

THE DEALERSHIF I BOUGHT IT FROM CAN'T EVEN UNDERSTAND WHAT WAS DONE. T NO LONGER TOW
ANYTHING, TRYING TO MAKE THE ROTORS LAST LONGER- WHY DIl I WASTE MONEY ORDERING THE

COMPLAINTS DOES IT TAKE? NLM

REPLACEMENT.. MY LOCAL DEAFERSHIP ACTUALLY BELLED SOME OF MY VISITS FOR ROTORS IN A MANNER THAT

HEAYYDUTY TOW PACKAGE? I AM SICK OF THESE BRAKES, LTKE 50 MANY OTHER DAKOTA DWNERS. HOW MANY

hitip://www-adi.nhtra dot. gov/cars/problems/complain/complaintsurmmary cimodi_1d=76...

8/19/2003



Complaints Summary

Maka: DODGE
Moded: DAKOTA
Yaar: 2000
Complalnt Number: 759145
Summary:

REAR BRAKES HAVE BEEN SINOPERABLE SINCE THE DAY WE BOUGHT THIS VEYECLE, RETURNED TO DEAMER WITH
COMPLAINT. THEY SAID IT WAS "NORMAL". RETURNED LATER WITH FURTHER EVIDENCE TO SHOW THEM AND
THEY TESTED IT , ADRUSTED THE BRAKES AND SAID TT WYAS OK. LATER I JACKED THE VEHECLE LJP WITH THE
WHEELS POWERED LP AND COLALD NOT STOP THE WHEELS FROM TURNING. TDOK IT BACK TO DEALER, SHOWED
THEM MY TEST AND THEY NOW PROCLAIMED A PROBLEM. THEY REPLACED EVERY COMPONENT AND STILL NO
BRAKES. THEY TDOK IT TO A BRAKE SHOP FOR SECOND OPINION, THE OWNER CLAIMED I WAS RIGHT.
CHRYSLER SENT A REF TOD LOOK AT IT, CEAIMED IT WAS "NORMAL" 50 CHRYSLER SATD THEY WERE DONE WITH
IT. S0 DODGE WON'T DO ANY MORE ETTHER. TN SLICK CONDITIONS LIKE SNOW, THE REAR YWHEFLS KFER
TURMING AFTER. THE VEHICLE STGPS. I HAVE TO SHIFT TO NEUTRAL TO KFEP FROM BETNG PUSHED INTO AN

INTERSECTION.*AK

Close Windaw'
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Complaints Summary

Muboa: DODGE

Modal: DAKOTA

Yishirt 2000

Complaint Number: 759012

Summary:

#1 BRAKES FRONT AND REAR WHEN APPLIED VIBRATE THE WHOLE TRUCK # ZWHEN TRUCK SHIFTS FROM 2 TO
3 IT BANISS HARD INTO GEAR. *AX

hitp:/forww-odi.nhisa.dot.gov/cars/problems/complain/complaintsummary.ctmPodi_id=7590... #1703



Complaints Summary

Make: DODGE

Moded: DAKOTA

Year: 2000

Compinint Number: 758582

Summary:

REAR BRAKES FAILED TCO WORK FROM THE FACTORY, (NEVER WORKED) AND DODGE CANNOT FIX IT, 50 THEY
RECOMMEND T TAKE TT HOME™AK

" Close Window |

hitp/iwww-odi.nhisa.dot.gov/cars/problems/complain/complaintsunmeary .cfin?odi_d=7385... 8/19/00




Complaints Summary

Maks: DoDGE
Spdal: DAKQTA
Year: 2000
Complaint Number: - FEEKAR
Summary:

BAD ROTORS AFTER 12,000 DEM.ER WILL NOT COVER. LOW DL E AND ENGINE STUDDERING AT 400 RPM AFTER
2 PCM RECALLS FOR REPROGRAMING, DEALER CANT FIHD FROBLEM WITH IDLE. PROBUEM WITH THE BAFFLES IN
THE GAS TANK, YOU CAN FEEL THE RUJEL MOVING AROUND WHEN Y{)) QGME TO A STOP AT ABOUT 3/4 AL
TANK. CONDENSATION IN QI FILEER CAP, SOUNDS LIXE 1 BOUGHT A 2000 DAKOTA. IVE FOUND COUNTEESS
ENTRIES OF THE SAME COMPLAINTS ON THE INTERNET. NHTS NEED TO GET ON CHREYSLER ABOUT THESE
PROBLEMS BEFOR SOMEONE REAI LY GETS HURT. SPECEALY THE PROBLEM WITH THE BRAKES. AKX

http:/fwrarw-odi.ohisa.dot govicars/problems/complain/complaintnanmary cfm?odi_id=75... $/19/2003



Complaints Summary

Mala: DODGE
Modal: DAKOTA
Year: 2000
Complaint Numbaer: 757571
SumMmary:

I PURCHASED THE 2000 DODGE DAKOTA CLE. NEW. I NOTICED THE SHIMMY 1N THE BRAKES WITH LESS THAN
5000 MILES.IT WAS NOT 50 BAD AS TO AFFECT THE SAFETY OF THE VEHILLE AND IT WAS COVERED UNDER
WARRANTY, AT 11,430 MILES THE DEALER TURNED THE FRONT ROTERS UPON MY INSISTANCE THAT THE
SHIMMY WAS A SAFETY PROBLEM. THEY DID NOT REPLACE THE ROTERS. AT 22,994 MILES 1 RETURNED THE
‘TRUCK TO THE DEALER WITH THE SAME PROBLEM AS BEFORE. 1 WAS TOLD THAT THE FRONT ROTERS AS WHELL
AS THE REAR. DRUMS NEEDED TO BE REFLACED, AND THESE ITEMS WERE NOT COVERED UNDER WARRENTY
AFTER 12MONTHS OR 12000 MILES. THAT THEY WERE WEAR ITEMS THAT WERE OMITED FROM THE J6MONTH
OR 35,000 MILE RUMPER. TO TAMPER WARRENTY AS ADVERTISED WHEN I PURCHASED THE TRUCK. I WAS TOLD
THAT EVEN THOUGH THE PROBLEM WAS A REQOURRENCE OF A PREVIOUS PROBLEM. THE DEALERSHIP ODLLD
NOT TREAT IT AS A WARRENTY PROBLEM AGAIN. I HAVE SPOXEN TD 3 OTHER ASE CERTIFYED MECHANICS THAT
SAY THAT ROTERS AND DRLIMS SHOCAILD BOT WARP TN SUCH A SHORT TIME AND THAT ROTERS AND DIUMS ARE
NOT WEAR ITEMS, PADS AND SHOES, HOWEVER, ARE. 1 HAVE BEEN IN COMUNICATION WITH SEVERAL OTHER
200072001 DODGE DAKDTA CWNERS AND 909 OF THEM HAVE HAD BRAKE PROBLEMS JUST LIKE ME, 1 AM SURE
CHRYSLER/DODGE IS RULLY AWARE OF THE LINSAFES FAULTY BRAKE COMPOMENTS THAT HAVE BEEN PLACED DN
THEIR VEHICLES, BUT ARE NOT WILLING TO ODME FORWARD AND RECAL] THE INFERIOR PARTS WITHOUT
BEING FORCED T BY SOMEONE OTHER THAN THE CONSUMBR. CHRYSLER HAS MODIFTED THE 2002 MODELS 50
AS TO NOT HAVE THIS PROBLEM NOW, THE CDST TO REPLACE THE FRONT ROTERS AND THE REAR DRUMS WAS
$544.00 QUOTED TG ME. 1 DO NOT BELIEVE THAT CONSUMERS SHOULT HAVE TO PAY FOR A MANUFACTURERS
WILLAUILL USE OF INFERIOR PARTS, THANK YO FOR LOOKING INTO THIS UNETHICAL ACTION. LES MAXYELL.
AN,
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Complaints Summary

Maika: DODGE

Modsl: DAKOTA

Yeur: 2000

Complaint Number: F57424

Summary:

ROTORS REFACED BY DEALER AT 11648 MILES, WARPED AGAIN AND REPLACED AT 22946, WARPED AIGAIN AT
33000 AND T'M NOW OUT OF WARRANTY, CONTINUOUS PROBLEM FROM DODGE DAKOTA'S. PLEASE PLISH FOR A
RECALL SO AlL OF US CAN BE COMPENSATED. *AKl1

hitpe/fwww-odi.ahtss dotgovicars/problems/complain/complaintsummary cfm?odi id=75... 8/19/2003



Complaints Summary |

Makoe: DODGE
Model: DAKOTA
Yeoar: 2000
Compisint Number: 757400
Summary:

THE FACTORY BRAKES WARP AND CALISE EXCESSIVE SHAKING WHEN BRAKES ARE APPLIED. DEFECTIVE ROTORS.
TVE HEARD A LOT OF OVHER DODGE DWNERS ARE HAVING SIMILAR PROBLEMS, AND IT SEEMS PRETTY
LUNREASCHAELF TO HAVE TO REPLACE MY ROTORS AND HIRS FVERY 5K-10K MILES. THE TRUXCK IS GREAT, BT
THE BRAKES ARE POORLY ENGINEERED OR DESIGNED.*AK

hitp://www-odi.nhtsa.dot gov/cars/problems/complain/complaintsummery cin?edi_id=75...  8/19/2003
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Complalnts Summary

Malce: DODGE
Model: DANOTA
Yaar: 2000
Compinint Numbar: 757364
SuUmmary:

FRONT BRAKE ROTORS WARPING EVERY 2000 MILES. *AK

http:fiwww-odi.nhtsa.dot. gov/cars/problems/compinin/complaintsummary.cfinodi_d=75... 8/19/2003




Complaints Summary

Make: BODGE
Moded: DAKOTA
Year: 2000
Complaint Number: 755303
Summary:

ABOUT EVERY 12-15K MILES, THE ROYFORS ON THE FRONT OF THE VEHICLE WARPED AND EITHER HAVE TO BE
REPLACED Of TURNED. I HAVE NEVER HAD A VECHICLE THAT WARPED ROTERS...LET ALONE ONE THAT WARPS
THEM S0 OFFEN. THE MANLUFACTURE SAYS FT'S NORMAL WEAR AND TEAR AND WILL NOT ODVER IT. 1 HAVE
SHEN SEVERAL PEOPLE ODMPLAINING ABOUT THE SAME PROBIEM WITH THEIR, TRUCKCFAK

hitp://www-odi.nhtsa.dat. gov/cars/problems/complain/complaintsummary cfm?odi_id=75... 8/19/2003



Complaints Summary

Malkoe: DODGE
Model: DAXOTA
Yoar: 2060
Complaint Numbar: 758286

Summary:
VEHICLE ACCE ERATES T 3800 RPM IN FIRST GEAR GOENG DOWN HILL. VEHICLE DOES MNOT SLOW WITH

COMPRESSEON UNTIL THES POINT. MUST RIDE BRAKES TC SLOW. BRAKES GET HOT ROTOR WARPS. BRAKF
FAILURE MANUFACTURER WAL NOT ADDRESS; NOT WARRANTED EVEN WITH MAXICARE WARRANTY. *AK

http://www-odi.nhiza dot goviears/problems/contpiain/complaintsummary . cfm?odi_id=7562...
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Complaints Summary

Moke: DODGE
Modal: DAKOTA
Year: 2000
Compiaimt Number: TEE7ES
Summary:

WARPED REAR BRAKE DRIMS. *AK

http-/fwww-odi.nhtsa.dot gov/cars/problems/complain/complaintsummary.cfm?odi_id=7557...
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Complaints Summary

Madce: DHODHGE
Model: DANKOTA
Yaar 2000
Compiaint Number; 7556592
Summary:

FRONT BRAKE ROTORS HAVE BEEM WARPING SINCE THE VEHICLE WAS PURCHASED, FIRST REPORTED AT 8633
MILES. ROTORS WERE REPLACED. SECOND REPORT WAS AT 16157 MILES; ROTORS WERE REPLACED AGAIN.
VEHECLE NOW HAS 20850 MILES AND BRAKES ARE PULSATING AGATN. VEHICLE HAS SEEN TAKEN TO THREE
DEALERS OVER THE PAST TWO YEARS. ALL THREE DEALERS HAVE BEEN RELUCTANT TO ADMIT THERE IS A
MANUFACTURER'S PROBLEM WITH THE FRONT ROTORS, EACH HAS INDICATED THAT THE PROTLEM IS CAUSED
HY "DRIVER HARITS". HOW CAN THREE SETS OF BRAKE ROTORS WARE IN LESS THAN 21,000 MILES7AK,

http:/fwww-odinbtsa.dot.govicars/problems/complain/complainisemmary.cfin?odi_id=75... 8/19/2003



! Complaints Summary

Number: TH5555
SIEMMAry:

VEHICLE SHUDDERS ON BRAKING {VIOLENTLY ON HARD BRAKING), DEALER SAYS BOTH ROTORS NEEDED TO BE
REPLACED ALTHOUGH THE ORIGINAL BRAKE PADS ARE STILL IN GOOD CONDITION. *AK

Make:
Model:

Yeuur: 20400
Compiaint

hitp:/fwww-odi nhiss.dot.gov/cars/problems/complain/complaintewnmary cfm?odi_id=7556...  8/17/03



