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Septetaber 16, 2003

IS Departiment of Trameporiation

National Highway Traffic Sxfety Administmation
Office of the Defacts Hrveatigation, NV5-215
400 7° Sareet, SW

Washington, DC 20590
Dear Bir o Madan

From the day | porchased sey car 03/1102, I have had reaccarring problews with it. The major
problem has heon 2 whistling aobss which meltiple mechanics have confirmed ax being from the

. iranunicglon, including the local Nisssn doaler. They triad w0 fix the prublem by reglacing the
shifting cahles, 2 job hat wook fhem three days & repadr. On thyee difforent occasions Niman kad 1
rovide me with a rengal car. During 2002 I kad 10 have the car towed twice for two different
peoblerna. The firs being an electrical problem for which they changed all of the electric cables.
Asscafincyr bwo thoses T bt o paroblewn with fhe brakes which Nissan said was oot wader warranty. At
10,000 milok [ had o repince the bxple: pade.  Asgthcr tins: 1 ad 10 eesariace B kg wid I guily
Trer: 20,000 muiles on the carl T can 0o Lowger deat with the ocal Nissan dealors dive to their attitwde
yrandy o anct all | wasi is to get rid of the car and get ey money back,

Meas: asxist oo with this noter s quickly a9 possitls.

Sioceerdy,
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AUTOMOTIVE CONSULTANT
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WINDSOR, CALIF. 96482
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THE ATTACHMENTS TO THIS -
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



