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0-8-03

J. D. Power

5435 Corporate Drive
Suite 300

Troy, MI 48098

Dear Sir:
- 'You must-have some clout (influence) with Ford Motor Companyl

A Ford lady did call me about the letter I sent to you, and to tell the
truth she really couldn’t of been bothered. It was just extra work
for her, but because it was your company she felt she HAD to
respond to me. She made me wait about 10 days for her answer,
and then being gutless, with no decency, said NO on my answering
Machine.

My Ford Explorer Sport with 53,000 miles on it is worth $0.00
dollars.

‘Thank you for listening:

I
Lake Jackson, TX -




7-22-03

J.D. Power )

503 i

Troy, MI 43058

Dear Sir:

Just what is going on at Ford Maotor Compeny?
Are they making their engines of JUNK?

I have 4 Ford Explorer Sport and the engine just failed me at 53,000. 1 also had two
power stéering leaks, _

I bought the SUV brand-new in 1996. Four oil changes per year and all maimenance
work was done at a Ford Dealership on time.

My TAYLOR, PA [
Phone ta - and-new in 1997.

Four ol changes per year and maintenance work done at 2 FORD Deslership.
ENGINE failure at 57,000,

I am out of warranty and cannot afford 54100 for 2 rebuilt engine from Ford
The SUYV is needed for work and back.

Since Ford is having so much problems with their V-6 Engines do you know of any
hidden warranties? :

Thank you for your time,

&
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