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Angust 26 2003

The following report will be a chronological acconnt of the incident and problems that
arose in regards t00 the g failure and wheel loss my family and I experieniced on July
21, 2003.

ﬁsﬂaLFnrdMutorCm:pm,ﬂnDﬂTNﬂiuml'ﬁnfﬁc Safety Administration, the
California Burean of Antomotive Repair, the California Insurance Commission and Call
3 all have asked for information, I intend to provide a fall account as accurately as
possible,

Dn]le!l"*ahhnday,atnppmx. 1645hrg, I was driving my 2000 Lincoln Navigator to

the Sdcramentn Atrport. Passengers in the vehicle were, my wi the right

In the seat behind her my son in e on the right. My grand danghter
R ooihs old was h&b&M}%htbﬂma
most seat. All m the welicke were properly scat belted m. in proper child

restraint devices.

Uumrlmuﬁaﬁcmmhﬂvymdthtwmmmmdedhyaﬁmml-sm
the traffic stop and go. I fek a vibration in the wheel that seemexd like a low tire. Unable
to get to the shoulder, 1 continned by the fire and accelerated to change: to the shoulder.
At this point, I felt the right rear of the vehicle drop 2a I observed the tire and wheel pass
mebyonﬂnnght!‘hetnemnthmadmhthemdmlﬂmedmrwhnhtnth
dlnuldﬂ'a:ﬂrolledtnnsum.

fmnily.lrmhedwiﬂﬂhmmﬁlntuwtmkmhﬂﬂupoﬁcempoﬂmmlem
s there had been no other vehicles involved and no injuries incurred.

A.smlelndeahahlpem in North Secramento, the vehicle was tak:ntn Suburban
Ford, at Date and Madison

&rlimmmhhmmﬁmmmdﬁﬂﬂm,mm
went to Suburban ford andl after looking over the Navigator, filed a report that indicated
that the Jug nuts on the vehicle appeared to be illegal a3 no threads on the sind cane
through the nut. 1 was advised by the insorance cartier thet this appeared to be a warranty
issoe and thet I would have to proceed on my own as they coukd not help me.,

Iwuitutha&uhnhnFnrdm!huhaduﬂnsmdsonﬂnhﬂ,mdmd,mwhuLl
could see that the studa were, infact, short. The approx. 14 inch tit on the end on the xtud
wis recessed in the lug mut. This allowed for only about ¥ of the mit to retain purchase
on the lug. Advized by the ford dealership that 1 would bave to take it up with Winter
Lincoln, where I had purchased the cer, I drove o their kycation in South Sacramento. I
contacted Robert Cairel, Assistant Used Car Menager. At the onset, Mr. Cairel felt this
claim had merit Then perhaps not as he disappeared a aumber of times into the
admntnhveﬂtﬁmsmﬂmmmd.Uhnntely after a coupls of hours, I was dismisced




with a “we’ll look onto i further.™ The following day, I wes contected by Mr. Caifel who
informed me that his superior, Service Manager Jim Eaton, had gone to Suburban Ford
and oked at my vehicle and come o the conclusion thet it was not a werranty lssuc as
he had Jooked at a rumber of Navigators on the Winters ot and found some lugs as short
as those on mine.

I contacied the Mercury insurance group and asked to speak with the manager. I was
advized he was not available. I asked to talk with some one higher than the adjuster Ms,
Brink. I spoke with Steve who advised hs was her supervisor. 1 explained that the Lincoln
people refused to accept the clait smd asked that they asgixt me in firther investigetion.
He refused, again stating that I nwst handle it myself, as it wasn't an msoance issue. T
asked that he contact the dealership and begin the process of repair on my vehicles, as the
outcome would be either a2 warranty problem or en inaurance claim in the end. T tried o
explain thet it was my uinderstanding that the fanction of an inmarance company was to
put me back on the raad, that final litigation could determine who paid. He steadfastly
maintained that it wes not an ingurance issue thet I would have to handle it myself. I

asked that he at least send me the photos they had taken of the Navigator. He agreed to do
80,

My wife contacted the Insurance Commissioners office and wes “blowmn off™* by
representative Alam, who withont listering to the full story, told her it, was a warranty
issue.

I contacted Call 3. Patricla determined my problem b merit and started & file. She
advised thay woukt look intp it.

I was unable to contact the Ford Motor Companty doe to am East Coast power fadhure.

In the mean time, T went © the two dealerships and took photos of the Ings of mry vehicle
and the one Jim Eaton of Winters deemed to have short studs as well. While he declared
that those on his vohicle were as short as mine, they were obviomaly longer than mine,

I contacted the Ford Maotor Company o the lfﬂwmwammﬂe YOUDg
mamn, after some delay while he contacted the Winter’s people, that the final decision rests
with the Winters Dealership,

1 called the Insurance Commissioners office myself Mary, who took my call, hstened to
my story. I askeed if, regardless of the reasom the wheel came off, it wonld not be 2
eollision when the body of the vehicle struck the ground? She agreed and promised to
send me & complaint form.

Realizing that my camera fillm had fhiled, I set out to again photograph the short studs on
my car anx] that Mr. Eaton had shown me on the Winters Lot. Mr. Eaton wea kind enough
to retrace his steps with me.



The following moming, Mr. Eaton called me at home and advised he had done some
research after [ Jeft. He advised that he had found a service order thet docimmented a stod
change from 12mm to 14 approx. twe montha after my wehicle had been
memfactured. My wifc and [ went on the Infernet and were able to find that change,
Bulletin Num. 13576 Dated Nov. 01, 1999,

Armed with this information, I again contacted the Ford Moter Company and talked with
a Mr. Stedman Afier speaking with the Suburban Ford Service Manager, Mr. Smith, Mr.
Stedman adviged they would reevaluate the situation. An engineer woukl check the
wehicle.

As 3 week had gons by with no pictures arriving from the Mercury people, my wife
contacted Ms, Brink. While asking about the pictures, she informed Ms. Brink of the lug
change and of our contact with the Insurance Commissioner’s office. A few hours later
Ms. Brick recalled my wifee to advise thet her supervisor had been rescarching the
situstion since talking with me and the while it wax a “fine line”, they were going to semd
8 check for the fill amount of the repair to Suburban Ford and that I would not be
charged with an accident on their records.

While the fight over insurance/warranty is now passed to Ford Motor Company and
Mercury Insurance, I am completing these comphiint forms for the following

First, The unreasonable divorcing of itself from the process by Meraury Insmrance Group
caused extendad delay to the repair of my wehicle and extreme stress to my wife and I. A
less expericnced investigator might well have given up and been forced to sudfer a large
out of pocket expense to cover the costs of the investigation and repair. It prompis one to
ask what we pay insurance for?

Second, The Fond Motor Company, in a cost saving attempt, Failed o recall the 2000
Navigatars following their engineering discovery of a substandard wheel stod and
subsequent design change to increase the size of the stud. They apparently just crossed
their fingers that oo catastrophic ilure wouki ocour. Unfortunately, that crtastroplic
event did happen, io me. 1 only thank God that i was a rear end not a front wheel that
failed and that I, a retired CHP traffic officer, was driving and not someone inexperienced
in ecmergency driving.

Though the Ford Motor Compatty still refises to credit this incident to their short
sightedness, their engineer sent to Suburban shrugged it off a3 loose nuts, per Service
Manager Mr. Smith, I ask that a full investigation be mstituted and a recall be considered
to preciude further life threatening incidents sach as that which occmrred to wmy family.
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