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June 26, 2003

Baltimore=, ML

Service Request: 1-1G7670871

vear [

We are soITy you continue to be dissatisfied with the decision made concerning your 2003 Buick
Century. We know you are sincere in the position you have taken, and hope you also understand
our point of view. '

General Motors, through the Betier Business Bureau (BBB) Autoline, provides a service of
mediationfarbitration for its customers regarding the new vehick warranty, General Motors hag
committed itsalf toc accept and abide by decisions made in this arbitration process.

The BBB Autoline is available 10 you aL p0 cost. In certain circumsiances, you may be requirsd
1o nse the BBB Auioline. prior to paticipation ia other resolution methods, This program iz
discussed in your vehicle's “Warrani y and Owner Assistance Information Boo

Please call the Beiter Busimess Burean at 1-800-955-5100 to utilize this service. They will
provide you with full details of the program.

Thank you for the opportunity to review this maiter.
Sincerety,

i P

Sean McGowan .
Customer Relationship Manager

MNOOO1-P/b

Brick Divisian + (ieneral Moters Corporation s PO. Box 33136 * Detroit, Michigen 48232.51 36



™ M Cosfomer Asslatunc: Cenler

Angust 6, 2003

Baltimore, MD
Service Request: S1-116514548
Deo: [N

'We are sorry you have expetienced concerns with your 2003 Buick Centary, Customer
sadsfaction is a top priority for s at Buick,

Hecanse you are a loyal Buick customer, we are providing you with one complimentary brake
repair. Present this letter to any Buick dealership for redenption.

If you have foture questions, feel free to contact our Buick Costomer Assistance Center at 1-B00-
321-7300 Moday through Friday between 8:00 a.m. and 11:00 pan, Eastemn Time. Please rofer
10 your service request mamber above and any of our Costomer Relationship Managers will be

happy to assist you
Sincerely,

Ypts CZ
Yves Eticone

Customer Relationship Manager
Boziness Resource Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary other
Submit the claim for the reasonable/customary price using labor operation number 27410, failre

code 98, authorization code “G" and ipsert the amount in the net ftem colsmin.  This original
letter shoukd be retained im the customer’s file.

Bulek Division » General Motors Corporatiom. ® 2.0, Box 1136 » Detrolt, Michigan 482125136 -
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



