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From: crogbidek.cam

Sont 3MW03 22512 AM

To: cre@buick com

Subject: Bulck Regal Owner Assistance

Name
Address

: : SAN FRANCASCO, CA
Dayime Phone Nunber

ax.
Evaning Phone Number : {} -
£X.

Vehlcle : 1996 Regal
VIN : zmwasam
Mileage : 52880

Danler : PUTHNAM BUHCK .BURLINGAME.CA.
Conmmnia : Yesterday Augustl 2003, was
driving tha above car st

approadrataly 35mnph on a main

streat.For no spparent reason the

alr bag Infiated and made me looge

controd of the car for a few

seconds.| maneged to siow down and

purk the car, and sustalned anly &

simall bum on my forearm.

it was a stroke of godd Iuck | was

not in an accikdent because of the

malfunction of the air bag, Had |

been on a freeway at 85 mph the

cutcome might have been different

| am reguesting that my «ir bag be

rapaired. This type of malhmction

is very dangeraus and should not

HEEUT,

Alr bags should depioy ONLY WHEN

THERE IS IMPACT.

Thank you for your kind attention

to this mattar,

Sincerely,

e
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Dear [
Thenk you for your reply. Flease #nd the bllowing information regardng request number 1-1311780:22.

Cuwerent dealar with which | am working: Ejs Brooks, 1385 Ven Noes Avenue, San
Francisco, GA 94109 { would not einknuest then with my car agan)
incident dale; August 13, 2003
Time f Incident: Around 5:30 prm - callad AAA for haip
Location of incident: 80 El Camino Real and Bayoweter 5t., Burkngams
WWho was drivng © Jean-Flsms Swmu, 52 year okd mele, DOB: 1221/30, 59", no
disabiities.
Road surface: Asphalt
Condiion: Dry
Number of people In wehicle: one pamon
Bodily injules: Yes. Brulse and fction bum to sk forearm. No treatment in &
honpital
Cther walicies imnbied - Nona
Property damage: Nohe _
Components{s) alleged defoctive: A Bag Defactive
Present location of vehicle: 118 Fraderick St., Ssn Francisco, CA, 94117
Fire Dopt. Repoit: None
Maintenance: Parkmmed ot Ekx Brooks
Insumance: Yes '
Compamy Name: Caliomia State Autombblle Associstion
150 Van Ness Aveeue’
San Frencieco, CA S4102
1-000-222-4357 :
COwnor's Description of what happened:
June 22, 2008 During e short bip th southem Calfomia, the red “alr bag”
waming fight went on. | esked Vallay Buick in indio, CA to chaek
the airbag. They informad me that the module coll and wire needed to be
raplaced.  Theso parta would need 10 be ordaned, which would teke ancther
day ortwo. Coachella Valley Buick fnkd me & would be safs to drive my car.
| had to go back to SF the next day could not wait for the parts.

July AT, 23; | took my Buick to "Elis Brooks® in San Francisco to
heve my alr bag repaired.  Howewver, the disgnosis st Elis Brooks wae dilerent
from that of Coachelfs Valiey Buick. | | was told thet the whole sir bag
assambly needed piscement, as well as the sir coll. | was assumed the car
wes sefe to dive and could be repained at a laber date.

August 13, 2008 Ai.-baginamm% deployed while | was ddving.
Thank yoi sgein for your attention ta this LTHIH

Sinconly,

—  — cempr s eee— s
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RE: Buick Regal Ownrjer Ansistance
BrH 2003 41319 N.ll!l'-‘adﬂn Daylight Time

rom:  go@buickcom
om F
oor I :

Gaod moming| Thank you for proyiding the Information we requestad. Wis sincerely apologize for the concems
you have exparisnced with the pir|bage in your 1986 Bulck Ragal deploying, and for the delay in our respanse.
Ws have crealsd a computer with the information you heve provided, and have farwarded the informelion
to our Product Alegation & n {FAR) Department In our Business Resource Canter (BRC). Your reguest
number [s4-131179022. ‘A pa h from the PAR Dapartment will contact you within 1-2 businass days.

Y¥e hopa this is helpfid In res your concamns. If you should need o contact us In the future, simply regly to
this messege or call our Bulck mer Asslatance Center at 1-800-521-7300. Customer Ralationshlp
Managers are availablo Monday through Friday from 8:00 a.m. to 11:00 p.m., Eastern Time.

Agsin, thank you for contacting Bulek.
Sinceraly,

Michaal Jones
Gustomer Relationshlp Manager |
Buick Customer Assistance Centar
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