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June 14, 2003

Cadillac¢ Customer Assistance Center -
Cadillac Motor Car Division '
P. O. Box 436004

Pontiac, Mi 48343-6004

Gentleman:

My name 1is and I am writing you in
regard to my 2000 Cadillac Deville
vin#lGO6KD54Y6YU340979.My first Cadillac was o 1998
Deville -a program car and had arcund 12,000 miles

on it. It was a great car and I had no Problems
w1th it. When I traded it had about 45,000 miles on
it. Priocr to my ‘98 Dewville, I had driven five

.Pontiac Grand Bms with no-serious problems.

In 2000 I retired frum work as ‘a seénior preduct
designer for IMO Industries after 45 years. IMO
manufactures..hydraulic oil pumps for the. elevator
inddstry;. many pump services; for the;US Navy and
the. oil“ﬁafinﬂfy and pipeline: applichiionq, As you
can ses, I have been’ 1nvolvad with high quality
machinﬂﬁﬁ'mﬂ?ﬁ?uf my lifa.p.x-

ﬁftqr grﬁt& 1rb -’i‘iﬁ April,- 2ﬂ00. my wifi. - and I
deciﬂ&&*thht 1Jﬁnm&a we were planning tﬂ travel
extﬁnamﬂély,; M should think about &' hﬂw'cdr. Ve
went' téArncld'Palmer Cadillac in Charlotte and
they made us a great deal for our 2000 Deville.
This was like fulfilling - a lifa-lcng dream of
ownlng a brand new Cadi?lac,and up . te this point
we haw been very well plﬂ.a:smdl ‘with the'désr. Tt
looks great, gets good-gds miYeage, and “rides like
a Cadillac* shnuld and has given 15 ‘good réllable
service. .

Recently we natlced tha q;;_tanditionlng ‘was not
cooling as it "$hould."” *¥"tdok it ‘to AFnold Palfier’ s
Service Department to have it ¢hécked cut.® What ~
they fnund shocked me tn almnst disbellef. F
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leak. I have been told that this is not uncommgn
for front drive Cadillacs with 60,000 to 100, 000
miles. If this was not bad encugh, they found the
left tle red had worn so badly that it was about
to fail. There is no provlslun for lubrication to
the tie rods, so there is no way to prevent this’
from wearing out., I just replaced all four
original tires at 60,060 miles and had no
indication of tire wear or front end problems.

These two problems are in my opinion sericus
life-threatening désign problems and should bé
corrected by a recall. This is definitely not what
should be expected from a Cadillac quality car. IFf
this is the best Generil Motors can produce then
no wonder the foreign manufacturers are taking over
the automobile market. I purposely did not buy the
extended warranty because I had confidence in the
guality the _Cadillac and General Motors names
représented. I'guess this'was a. Mlﬁtake.”“.

My Deville has 63 000 miles on it now, which is
quite a” few miles for a 2000 model car, but I
believed a Cadillac would last much longer than -
this. I have a 1987 GMC Suberban with®i37i 600
mlles cn‘lt and hava had no serious prablams. I
]cnow - - - P .
general- Motors " can” do better than my raceht -
problems with my Cadillac. - When motors fall- out
and the steering fails, people 'dan. get kililed.
Please Yook ™ at these prﬁgeeﬁh seriausiy“‘ -

Ler it |..__ - I
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I have no probiem with’ the Service De artment at
Arnold Palmer Cadillac. They treatedpme real well
and fixbkd the ‘problems’ quickly ‘and to fiy
satisfacticn. They even let md use 'a’TFental ‘car at
no charga while repairs were beinq mﬁde. T Ao

Attached you will flnd-copies of theuggrvlce and’
repalr order. I truly'feel the-motdr mount and’
tie rod are factory defects and any consjideration
for cumpensation would be appr&ciated. R
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" June 14, 2003

I would épprec#ata a reply to this letter tb
determine if this®should be reported to NHTSA,

Thank you,

Marshville, NC K '

Telephon _

CC: Mr. George Fisher: :
Arnold Palmer Cadillae

8218 E Independence Blvd.
Charlotte, NC-28363-g¥ I3/
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Customer Assistanca Center

July 30, 2003

Marshvifle, NC L

Service Request: S1-111474937 - -
- S

We memmewmammwhhmmmnﬂfﬂhwﬁch
resulted in an unexpected repair expense 1o you.

Wevﬂmmun&dﬂmnmmwmsaﬁsﬁcﬁnnwﬁhmpmdumiumghpﬁmity. As
we discussed over the phone, we believe you are entitled to a reimbuarsament. We have enclosed
a check in the amount of $585.65, We hope this goodwill adjustment will offset, to some degres,
the inconvenience that this repair may have caused you

We look forward to keeping you in our Cadillac family. If you have any fiture questions, please
feel free to contact our Cadillac Customer Assistance Center at 1-300-458-8006 24 hours a day,
seven days a week. Please refer to your service request oumber above and any of our Customer
Relationship Mamagers will be heppy to assist you.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




