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E. WINDSOR, N.J.

DEBRA ENNIS KELLY, C.E.0O.

SAAB, US.A., INC.

4405-A INTERNATIONALBLYD, .
NORSCROSS, GA 30093 o

RE: Cascis 1-551-12711/ #1-550-36641/'WILMA
96/SAABSMN Serien/SDR-D1SASR
¥Vebicle ID# YS3CDBUXT1007914

Approx carrent milesge - 66,000

=

We would like to hmémn fnlluwmg matter 0 your atiention. Pleane refer to the above referenced case
nambery, which should give you the history of the car in goestion. Just in case, please allow me to
outiine a few important points.

This veliiele wus religionsly serviced by JMK Service Inc., in Springfield, N.J. for all the required
mileage service intervals during the warranty period and sfierwards.

In September 2001 while we had the service done for the 55,080 miles we wore informed that the
mrtomatic transmisyion is experiencing a humming sonnd and has te be replaced. We told a brand
new transmission will be installed in the car. ' We had to pay $800.00 for labor. (SAAB USA covered
the cost of brand new transmission).

Shortly after the 65K miles yorvice the brand new tramsmission that had been put in only 14 months
ago developed shifting problem. Again we were tald & new Automatic transmission has to be installed
wﬂhthehhorcharwﬁ?ﬂﬂﬂﬂ.

We :prpruimSAAB USA.gnodwﬂlprmdmgthmtmmmhshn. However, 1t does not jostify our
extrumanxpmmandaggrluﬂnnwehadtnendure. Thnurhuunlyﬁﬁl(mﬂuullnhuaﬂird
transmission already. ;

It s not a good reputation for SAAB when a brand new transmission would last only 14 months and
10 K miles. 1t is not fair that we have to pay out of onr pocket another $700.08 an top of S300.00 we
paid 14 moths ago. To make this matter even more disgraceful to SAAB’S name, the following
happened: We picked up the ear on December 2, 2002, after they installed the second transmission. We
took the car for a test drive and sure enough the transmission was slipping at 45 mile /ir.  'We brooght
the car back to the shop and the mechanle did some adjustments. At this point we camnot trast to take

the car on Jong trips fearing to get stranded on the road. N ALS TURY
ESy



if the transmission had only be repaired (not replaced) by AMCO the transmirsion would be
guaranteed for the iife of the car.

We have owned SAAR ears before this one. We bought it brand new and had it for 11 years without
any problems. That is the rexson we decided to purchase the series 9000 without knowing we boaght
ourselves a tremendous aggravation and big dent in our pocket.

Just a week before the second transmission had to be replsced, the motor for the back windshield
wipers bad to be replaced. It was causing the front windshjeld wipers to stop working, We were
driving on the highway in poring rain and the front windew wipers stopped working. We could not see
anything and lecky to ge home safely.

We are so puzzled how it is possibie that a brand new transmission installed by professional SAAR
serviee techmicians can give up in little over a year. We drive the car only in suburbs and mostly on
the highway. We treat the car with respect. However, this SAAB is cAUSIng us major aggravations.
We have no other explanation for all theae problems, anly that the car we purchased i “ONE BIG
LEMON.” As to the quality of transmission part we can say that it was not manufactared by a quality
standard gnideline xs SAAR wved to have, S

Weimhnen:thrsfundufSAABunmdspuhtneverymmhigblynfﬂ:mwhmaM. Both
of us are working in establishments with very large onmber. of employees. Our immedinte co-workers
are hearing all the aggravations we are going through this ear. *Also, all our friends and neighhors are
aware of the same. This is certainly not good advertisement for SAAB car salkes, (Yom kinow that the
beat adv. is word to mouth). '

We would Hke yow to exsmiiné this meciéi’ carefully ¢nd hopefully you will arrive if thi right decision

At this peint we feel that wé should e refiinded for all our unnecesaary expenses, which we would mot
nccrue if the car and parts would be manufactuied with the highest quality of workmanship and
maberials, Fnrthermnre,ﬂ'an;rnthumajorhmblnnuhonldaﬁuatthil[nﬂnt,MCu.,Inp.linnld
salvage this car and iveus -.ve us appropriate compensstion. This should have been done a ong time
ago. There were slwayr - -ions prr’il s with the car. If I wonld be the president of SAAB Co. T
certainly wonld not vvant  bave this d- cﬂvelrmuuhﬁnredmndvuhmgmmﬂthemm
objective is STRIVING fFOREXCELLENCE, . '~ 7 o .

We are waliing for your prompt reaponae.

Sincercly,

ce: C.E.O. OF SAAB AUTHOMORILE AB
TROLHATTAN, SWEEDEN
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SAAB CARS USA/INC, -

Deceraber 16, 2002

E. Windsor, NJ

VIN: YS3CD6SUXT10079T4
File: 1-55112711

Do

December 9, 2002,

are in receipt of your letter dated

rendered to you by Ma. Wﬂmnlﬁ_ﬂﬁmmpﬁa’te;uﬂn tranemigsion wag beyond the
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Executive Asaistent
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TOTAL PAGES FAXED INCLUDING THE COVER SHEET: 10

FAX TO: U.5, DEPARTMENT OF TRANSPORTATION
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
OFFICE OF DEFECTS INVESTIGATION, NSA-10,01
400 7TH STREET, 8W
WASHINGTON, DC 20590

FAX # [-202-493-2833

v [
DATE: JULY 30, 2003

RE: VEHICLE OWNER'S QUESTIONNAIRE

Gentlemen:

Aftached please find the above-mentioned questionnaire with the support evidence.
[f you have eny questions, pleass cali v, - - *ialvina on the listed telephone number.
Thank you in advance for your help in this matter.

Sincerely yours,
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