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Garfield His,, OHI

Re: 1998 Chevrolet Astro Van
VIN 1GBDM19W7WB108927
Pulse control module — for windshield wipers

This probliem is for the front windshield wipers — driving on the highway 60-65 raph when it
begins to rain -- iry to farn on the windshield wipers and they do not start. This is a very
dangescus sitiation as visibility is zewo in a beavy downpour, you are in the middie lane of
several lanes of mraffic. Pulled over to the side of the road, stopped and kept trying to get the
windshield wipers going. After scveral tries (5 or more) the windshield wipers might start, but
usudlly not.  This has happend about 5 times in the last 6§ months.

The next thing to do is raise the hood of the car end take a stick or something end hit the box
housing the motor — this iz on the wall of the car - ususlly this will get the motor going. After
shutting off the wipers, the nexi time you need them they might work and work several times,
and then quit again. They have shut off by themwmelves after being on and working well for
several mimates,

Called the service department where the car waa purchased -- was told that there was a recall on
this “pulse control module’ for 1995, 1996 and 1997 Astro vaps, 1998 was not inchuded in the
recall. [then calledk GMAC and reported this problem again and mentioned the recal, but was
told that since [ have a 1998 van, it was not included in the recall. 'When I asked if it was
possible I had the same motor in my van as in the 1997 ven, I was told it was possible, but was
not incloded in the recall becanse I have a 1998 van.

This is a very demgevous thing -
This moming when driving in the mip, the windshield wipers wotked — after getting home and
trying them again, (1 hour later and no rain), the wipers would not go on.




