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LS. Doaportment : 400 Severth Swa
of Trorsportation Washington, D_(;‘Hégr;;fi
Natfional Higghway
Sofely
Dear Conaumer;

As a result of your recent report to the DOT Anto Safuty Hotline (DOT Hotline), we hava recarded that report on the
encloacd Vehicle Owner's Questionnalre (VOQ) form Please revisw the form and make chenges, additiong end
corrections as nxcessary, Additionally, plaass provide 2 more detailed description of the failure(s) you reported that
you believe is(aze) relevant to safety. Also, if available, include eaples of repair invoices, letters to the
manufactnrer, or any other document related to the problem(s) yon reporied. If n crash or fire occwred. inajude 2
©copy aof the police or fire department report. ;

« identify the scops of a vehicle problem unless the vehicla {dentification mmbear (VEV) iz known, Ths VIN is
located irgide the vehicls on the dashboard adjacent io the left {driver's mide) of the windshield pillar, When
reporting w tire problem, the brand name, tive name and complete tire gize should be inchrded. I pogsthie alug
provide the DOT fire identification mymber. Itisum!!ylnmhdnwrﬂwﬁmfhngcnfﬂwﬁmmdmarddanfthu
tire. .

mmwmmmmmmmmnmmm&mﬁmwpm Ii'ynlu
ish to give us that pesmiiesion, pleass maerk the appropriats authorization box and 5ign the fomm to allow ua i
prwidu:.ruur_mtuﬂu ranufbcturar, The information you provide may nasist the marmfichrar snd NETSA in

Whmmmphud,pluni’oldm:luhplunrtapﬂhﬁﬁﬁ:muoﬂmﬂﬁm-ldd:mporﬁunnfﬂufutri:hnnthem
Aide, If n Iarges envelope is used, tape the YOQ form o the larger envelops 80 that the pre-address portion of the
form jz showing, '

If further mazistance is nended, planse contact Mr. Michas] 7. Jorden, Sefety Defects Prograyn Asslstant,
Cotrempondence Reasarci Division, Office of Defects Investigation, at (202} 493.05785.

Thank you for your caoperation. -

: % Sinceraly,

Y UL L
R - .
[

- Albero A Jimenez,

]

“v  Office of Defectt Investigation
i Enforctment .
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Exhiibit A attached and made a part here of. PAGE 1of 18

1991 3181 BMW 4 door
VIN WBAAI9319M EJI00548
M42 engine B30 chassis

September 15, 2003

Tam & proud owner of a3181 BMW installed with M42 engine. 1 em filing a claim for
dﬂﬁuﬂwpmsmmﬂedmmywntﬂmmmﬂthemmﬂpuhcunfﬂm
BMWNA. 1 have included the following it

#Photograph of my antornobile as of last month.

sReport to US Department of Transportation, Naticnal FﬁghwaySa.ﬁtyA.dnnmsum
sPhone conversations with BMWNA and the local BMW eervice center,

eP'aid recsipt of detailed sulo repair to Solon BMW, LIV

sInforniation obsaimed from a few of the 3350 web sites related to thix defactive gasket.: -
In October lﬂBﬂmBMWAGmﬂBMWNAmhmdﬂmMﬂmgmewasmmﬂedwﬂh

a faulty gasket and issued a wide spread tech alert roport. October lgaamymm

approximately 14,000 miles. I should have been issued a recall notice.

Onur Society ghould not knowingly put one in a dangerons posgibly fitsl accident due to
the bottom line profits of ita company. Iam Truly disappointed.

And finally the feelinge addressed to me on mry laat conversation with BMWNA was "Go
ahead file your small court claim against us, wo will pay the same amount ag if we settled
today”. |

1 have spent many hours compiling this information mnd will continne to collect dete until
my court hearing date. Thank you for addressing my claims end concerns.

Smcexel
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PAGE 1of 18
July # Comtacted BMWNA, explained my car was leaking coolant and I expecied the
problém was due to the profile gasket. I was directed to the closest BMW service center.

July 7 Contacted dealership, my VIN # WEBAAJO319M EJ00548, was not on the
campaign list for recall assigtance. I questioned "Does that mean my car waa not installed
with the fanlty profile pasket? Iwas told to comtact BMWNA for the answer,

Iuly‘?IContactudlﬂuuyatBMWHA. He stated iy car didnot contain the faulty gasket,
however he would be curious to receive a call onee the problom was diagnosed. He slsc
statext at that time mince I didnot heve confinnous maintenance service of my BMW at 2
BMW authorized service center no recall would have been provided to me, sorey. I stated
Thad 4 tesrible expetience Feb. 92 with the BMW Sexvice Dept. located 45 minutes away
in North Olmsted , where T purchazed my vehicle April 991, My car has 68,000 and
required only hasic maintenmce, cil, tires, muffler, spark plngs, filters, and battery. My
father was mn auto mechanic for over 40 years and well quatified to perform thege repairs.
I stated "1 should be able to have my car serviced anywhere I want and still be cntitled to
be included in a recall campaign if 8 defcotive part was installed at the factory.” Jeramy
atated he would review their reconds and contact me to confirm or deny if this defective -
gasket was installed in ny car and would contact me ASAP.

Iul:.rE| Contacted BMWNA apoke with Brian, at this time I wanied a letier in writing -
mailed/faxed tome stating the following (1) 1would not receive & recall notice unless
T'in only loys to & suthorized BMW sexvice center  {2) My BMW 1191 318i did not
contain the fanlty profile gasket. He stated he wonld.

Ju!ylbﬂon@thMW]oﬁngﬁrmmﬁgmﬁngmymﬂcM.l was
transferred into Jeremy's voice mail box.

Toly lLCalled Back o BMWNA. Ineeded an angwer, I'wes not driving my car for fear
of creating extensive engine damage. Spoke with Brian In thie conversation we
confirmed my address axd talephone mumber in their computer to be correct and that I
was the originat owner. Brian stated the supervisor was not in his office however he
would return niy call within the hour. I'left & message on suparvisor mailbox, Jess, at
2:11

July 10 Contacted BMWNA at 3:00 pm spoke with Greg. He statnd that my vehicle
didnot heve defective profile gasket, and continned to say your car is out of warranty,
what do youn exxpect from a 12 year old car, Don't po withowt a car, get it fixed at a
authorized BMW service dept. amd then make a claim.

Julyll*ContactndSulmBMW]ohnHaly, Service Manager. He was very nice and
explamed to me &t thet time my car was not listed in the recall campaign however all M42
engines have the faulty profile gasket. Mr. Nely offered to look at my car free of charge




to confirm or deny if indeed this was the reason for losing coolant and oil. We scheduled
an appoinrtment. for 1:00 pm on Joly 11.
PAGE 4 of 18

July 11 Traveled to Solon BMW for 1:00 appointment. Jobn Naly confirmed at thia time
the profile gasket was defective and he would not participate in any form of assistance
with the § 1600.00 repair because I didnot purchase the vehicle st this dealership. 1
explained I was told to bring my cer to this location for diagnosis. The eatliest
appointment available for this 2-3 day repair was July 28 and he wonld provide a loaner
car tome.

July 11 Jeas, BMWNA contaciod me and at that time I stated n1y car had the defective
profile gasket and was scheduled for July 28, Jess stated it was the best thing for me to
take it to the BMW dcalamhip and after the car is repaired a management tesm wonld
review and decide if any compensation was due to me.

July 28 dropped off car

Fuly 31 SohnBMW,Jeﬁ'nﬂhdﬂ!:iﬂpmmdMﬁrmmﬂyﬁ;ﬁckn;l.My
total experionce with this service center was mxceptional.

July 31 Contacted Solon BMW will pick car up Friday moming August 1

August 1 picked car up at Solost BMW and paid invoice of $ 1623.03.

Angust 1 Contected Jess at BMWNA left mesaage on voice mail box.

August 5 Contacted Jeas again, sorry for not retrning your call. 1 will have Jeremy gt
back with you.

Augnst 8 Contacted BMWNA, spoke with 7?77 (Ihonesily can't remember).

" Howover the menagesnent team has reviewed your case and has decided not to offer any
aspistance.” 1 explained Iwill be moving forward with & small clains complaint and
requested address information. Iwas denied a telephone mmber and a contact person for
their lagal dept. located in New Jersey. The attitode expressed to me st that time, if we
Jose in ymall ciaime no big deal ve will pay the same amount wow or then, Iwas
totally disconraged and disgusted with BMW of North Ameriea.




Who Is affected? Any and every BMW 318 with an M42 {1€ valva twin-cam 4-cylindar)
engine bullt pricr to 11/83. Thia Includes the E30 chassis sald as & 1991 model and
1982-1084 E26 chosels models.

+ What Is the preblom? A nibberized gaaket {oficially known as the "Timing Casza

» MERCEDES TIPS Huﬂhﬂamr.mnlnmnﬂyrdqmdbuﬂm Head Gaskat) massuring
» BAWTIFE - : . ﬂ)pmhnhlﬂﬂhdmhumappmﬂmmut.ﬁhﬂmhluhmmm
. : thMmdﬂmmhm.lhmuhMaWMMMl.
» AUDI TIFS but this gasket |s flling at an EXTREMELY HIGH rete..| wauld guess a 65-97% falkee
I SLBMIT A TIP rate. Whan I faRa, coolent leaks from the angine into the engina compartment, usually
. mrﬂuﬂﬁtyufhm:ﬂunfhah&rhgmeﬂnﬂhﬁuﬂﬂmm
* JOIN NEWBLETTER the ground

» When does this ocour? *sverage” faflure appears to ba betwen 88,000 miles and
n.MMM&mmHHMQmaﬁmmmulﬂuMuf
muhﬂmmmﬂm.hhhﬂumhmbmdnmhdﬂmm
mmmmmmu.ﬂhilmmmuhMaumm“hm

= Why doss this ocear? Acconding ko BMYW Technical Servica Bulletn Numbsr 11 1093
{aammﬂm.mumucmpmmaemmmummam
unadInhumuﬂniumnfﬂumhralnaﬂ&d.ﬂmhulm1mhlva11mhncnn

. Prﬁhmmhmm'mnpﬂmhdmhhunmw.

- Hﬂhhwmnﬂmlﬂmwﬁrhﬂhmfwmpd’nmhh
mlﬂmr'hhmhm.unmﬂuhudhbﬁ.hﬂﬂ-mnﬂnrnfmphgﬂwmﬂnﬂmn
old geaket off, wwmdﬂnmmlumwanEWﬂdtyﬂ
campaund, ample time for-the JB Weld o dry, then nastalling a new/mproved
gacknt :

wmmmmmmnﬁmmmwlﬂﬁmﬂlm.
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" 318 Timing Case Profils Gasket
Euhnﬂmdhykmﬂmm{rhuwn@uols.mmj

(f you'd like this emailed bo you via within nrinutes, send a blank email ta
318gaskets@mesaperformemce. com)

Rackgronnd;

MmyBMWSla‘umpmdumdﬂ'omﬂmﬁnmﬁmnmjmmju
dn&ct!h'ndnfectenmslmanfaﬂmgimmulmt,dﬂwrﬂwbm
nddenty. BMWmlmanndguthnpmbl:m,lmtwiﬂﬂﬂTmnmnhemy
aasistance mmmmmummhmmﬂm
ﬁ:]]nmbe]uwmaﬂthndmﬂslhuuumddnﬁngmymsmnh.

Who Iy aHicciad ?

Any mnd every BMW 318 with an M42 {16 valve twin-cam 4-cylinder)
engine built prior #o 11/93, This inchides the E30 chassis sold as o 1991
model and 1992-1994 E36 chassiz models,

‘What I2 the problem?

A robberived gasket (officially known us
the "Timing Case Profils Gasket", often
_Jf incormectly reforred to aa the Head Gasket)
‘measuring approximately 10 inches bong
and approximately 1.5 inches high that
rosldes between the cylinder howd and
timing case in dafiactive. T hesitate to put
any exaci alatistics on it, but this gasket Is failing st an EXTREMELY

.HIGH'rm.Whunitfnﬂn.mlmﬂuhﬂumﬂmmgiuhmthumﬁm

compartment, usually near the viginity of the passcager side of the steering |
rack/onta the AC comprasser/onto the ground.

YWhen dees this occur?

[have bad contact with 318 owners whose guakete have failed beforc
30,000 miles {in which case their EMW warramty coveesd all conts to
tepair), but the *average* failure 2ppear to be between 68,000 miles and
77,000 miles. Sorne of these gaskets gradually deteriorate, leaving telliade
drops of coolamt on garmge flooes, while fhere have been docomented cases
ﬁﬁmﬁﬂhg:nﬁm]y,hﬁngmwmhu&d,uﬂod,mdnﬁ&
coolant all over road surfaces, NOT good. :

wnm;ihm?

AscordinghﬂMWTﬂdlﬂiﬁlSmduEuﬂe&nNnmbulllﬁﬁ (3885)
dated IIEB,megCuaPruﬁleﬂamHﬂﬂmmw&ﬁnﬂw
rubber uged in the marfacture of the achral pasket. Cary budit afler 10493
have Timing Casc Profile Gaskets rsde with "an optimized mubher
roaterial compogition®.

Har I8 the repair dons?

Reroval of the cylinder head is necansary for repair, This is very labor

mwﬂhmﬂﬂmﬂmm sppraximately $800 for labar,
ﬁmmdﬂﬂﬂﬁrpnh.ﬂmﬁuhdh'nfﬂitqﬁnply_amuf




mwmmsﬁeﬂlﬂmﬂﬁﬂpﬂﬂhgmymﬁﬂmw m Ia &-‘ 9
mnﬁmmhgam‘ﬂfddumaeumpomd,aﬂwiugmple&mforﬂmm R
Weld to dry, then inatalling 2 new/Timproved gasket.

Is the ney gasket really any better?

Herd to sy, I have no evidence either way. However, T have not heard of
eny mw/replacement paskets failing. That's net to sey they haven'tfanen't,

Why doesn't BEMWNA feeue 1 recall for this?

I aaked BMWHNA this via their Website, and was Iroored over B timag, A
certified lettee 1 BMWNA did get a reepanse, but did not addess the
actial question of why they won't issue & recall for this problem, I have
hmﬂdby:mﬁnhhﬂlﬂimm:{mﬂuhm&iﬁmofmmmﬁm,
that BMWNA technical reps are well aware of the widespeesd faihure of
Gaia gasket, ind recognize the serinispess of it, but BMWNA, has NO
plans.io issus a recall dus o the finangial coat they would incar,

Dhoes HMWNA offer ANY type of sualstanes if ¢hia fafls post-
WaITAnty?

Seveml paople hnawrittmm:wiﬂlinﬂmmofBMqurInzﬂ: "3400
fior the paris bill a5 8 good-will geatura, but "made e cover the labor
coats”, This seems to be B YITY COMmMOn move on BMWsa part. By the
wayy, thig $400 in partx actunlly costs BMW around $150 fo $175, o dant
think they are actunlly "giving” you $400 worth of Rogardless, if
BMW offers any assistance, its 8 decivion usually made'by the local
m&mmﬁwmmmm:[

Is there any type of preventative malntenanes I can do to ward o thls
problem? :

Basically, no, The only thing yon can do is enmirs yon changs your
mlanutlcutmwuytwummingnphuphaw-ﬁmnmlut
BMW' coplmnt msst thia criterig, snd I suggest using it. It's probably
wurth the exttg couple of bucks. Hewides, it book= good in court if you
decide to go ther routs. ;.)

I think I want to tackle this Job myself, do you bave & paris list?

Below i the actnal lst of parts from the BMW receipt fssued to ms sfter
my Timing Casc Profils Gasket falled on my 19492 318ia. This repair was
pufmudbyunmﬁuiudmﬂwdulmNnh:Bomcdcﬂmmymmy
m%mmmmmmmmmmmm.
Ifnaﬁld@mmﬂmﬂ.Mydnlulhtedﬂmtmymudhﬂslmkedﬁnq
s0 they didn't replace themn. Here is the parts Est,

VALVE

VALVE COVER
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This whole thing really sonnds afaly, BMW should lspus u reenll if
the problem is so widesprend. Is theve anything I ¢an do?

Sure. You can atwayn call the BMWNA Customer Servics line and
complain. The number is 1-800-831-1117. You may fisel you waat to write
a Ietter, You can send it o the heedquarters at P.O Bax 1227, Westwood,
NI 07675-1227.

You can also :nmmphin:wiﬂuhnﬂaﬁnmlﬂighmmimpumﬁm
Mﬁnhtﬁmﬂﬂﬁﬁ].%hwhmﬂhuﬂﬂhfmmmm
issue & recall. Their 1-800 hotline for comgplaints in 1-800-424-9293, cr
you ¢an Gil out an online farm at

WWW NHTSA.DOT.GOV/CARS/PROBLEMS. I {as well as many
ethers) have dooe ul! the above, o 1o avail so far. Small claks court is &
option, A class-action bywyuit may even be an appropriate action It all
comea down to time, money, mnd willingness to purse.

Quick liuks ¢o other pages
Ihum:[HtI.lug|Epeﬁlklmﬂuinginfn|rmdlhgullhﬂeﬁnhwﬂiﬁnhmup|mﬂlmlﬂﬂmukrBMWﬁqu-l
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[Prev][Nex:][ndex]{ Thread] | Profe A

M42 Engine Recall | | — %56)

= Subject: M4Z Engine Recall
* Frops: throwneEerols.com
* Dare: Mon, 29 Jul 1996 22:02:41 -0400 (EDT)

In response to my inquiry on whether or not the M42 engine {318) profile gaskat
mheuld be connidered for mandatory eafety recall, Pat Donchue wrots:

*NHISR's primary concern ims mafety (Natdenal Highway Trafflc BAPETY Admin.).
=Tha ﬁ:i.nl: about dumping antifresge on the road seems valid ko me, egpecially
»for what it does to the car behind mnd hia windshield in the next rain.
afhere im an onlinm form to make a ecomplaint cn Ehe sane Fage:

» http://www.nhiea.dot.gov/cars/problans/

»and probably if encugh of you take ‘advantage and poat the mane problem with
.»the same risk, NHTSA can begin presuuring BMW to fix this. Realize though
»that this l4 going to cost BMW sowe really BIG bucks. Thay'll i} fight the
»¥ecall tooth and neil, 1i) pees oo the coste of the fight, and iii) OaAR on
»tha coata of the repairs. Because of the fight BMN'11 PUt up NHTSA will
»probably need more of a nudge. Thara is already a fight with Chrymler about
>aome gaat belt disagreements going on now.

- -

-

Tharx for the infofopinion pac.

I chacked the above site, and it is excellaent, by tha way. PFor those who
have nak vigited, sven containg gafety related Technical Service Bollatin info.

If thim was sowething emall, 1like a hubbling door panel, I wouldnt aven
think twice about it. {obviously, its not eafecy ralated). But Im getting
oora and more diepapoinoted with EMW'g handling of obvious problems with
their care that sare "product problena® , even by their own admlssion. aAnd
apparsntly according to various Consumer Sstisfaction mrveys, I'm not elone.

The form found atb the sbova wabrite appears EX enough Eo £ill cuc, It 4im
specifically dmeigned for ownera who have alraady had a problem. If anycoe
that has nirsady hed their profile gaskst go on them, I would BRCOUYaQE you
ta £il1 out the online form. EMW neads to take responalbllity when they
have a major problem with thair product. If thie im the routs we need Ep
taks tc get their attention, then so be it..

For thoge who have NOT had their profile gmskst go yet (apnd it will, to tha
tuné of at least 5800, probably out of OUR pocksts), you can call NHTSA at
1-B00-424-93593,, . the webalite statea thak HHTESA wncourages rhone calla,
wvhather you have already had a proklem or not, I THIRE there alrasdy exiatae
a4 TSE for the Profile Gasket ipave.

I've gpokan with at lmast 3 B36 318 ownarm who have bad thelr gaskeatE go an
them. They all menticned that 1t dfdnt come cut ino a trickle...appazently
when the gasket goes, you know ic._ _with CALLOMA of alick cococlant pemring
out of the car, -Imagine that ocourring en I-xx at about 70mph..if that
'aint a safery issue.....

Ron Browne
Bowie, MD
1953 3laipm

+ Prev: Z3 Ordering Woes - Not belng treated Vary Well
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L2 BMW. com : '[bT?z: NCA

From LMendoncagisjnca Thu Sep 10 13:10:50 1998

Date: Thu, 10 Sep 1998 15:25:35 -0400

From: "Lib Mendon" <LMeadonca@aja.ca>

Te: brow(@madlpate. wizrvaxnet '
Sobject: BMW M42 Engine Profile Gasket Defect - Coart Action Launclied!]

The Lemon Aid Guide, i the 1997 nﬁﬁmnfﬁaﬁy&ﬁmﬁmﬂhdeu'mhumf,aMnﬂlndmmﬁty
Cars to gnwmmmpﬂunﬂpmcmwﬁmﬂnsmmlﬂdmw claim in the Smafl Claims Coart
iuﬂttmm,()ntmiu.lwon’tnttuhanyofﬂ:ema&,hmifym are iaterssted in more details I can provide them, because I 2m not complacent.

Liberio Mendona ve Elite Agiomobiles Inc, and BM'W Canads

Iammkingd-mm,mdmb,bms:Iw.nmldndafncﬁwmubmubﬂo,aBMWSISI(nmdalESG},hyElihﬁumbihs. Inc., of Ottawa,
and BMW Carads, of Whithy Ontario,
/ -4

1. On August 19, 1993, [ tock posssasion of & car, VIN WBACAS317PFGO7404, Proof #1 s the bill of sale. The car was equipped with a

y four cylinder, sixteen valve, l.E-Iilaerenghc,ﬂuigmtedﬂuMdngimbyBMW.Thismimmhﬁkﬁthadnfwﬁwm
WMMWEMMMMWHEﬂSMMwHMWMMMWW :
dulmhipahuﬂaantwnmmthsaﬂﬂ'ﬂmuh,inﬂcwbﬂlm.mhﬂeﬁnmofcmhmlmsﬁ'umﬂ:a"thcﬁ'wtmnfthc_ _
cylindarhendanduppwﬁminguumﬁngmﬂme:hﬂoadmﬁmuedmbhcrﬁnﬂngmpmﬁkm"hufﬂiamupenleﬁm-
mmmm,mwmmmmmmm;mmamnwmcmufﬁ.mmﬂ,{mawocm.m

Dian'hlattmhlmnMs.ngmcalhﬂnMﬂmgim"ymmpmmﬂﬁmmmbﬁ“iuhndmﬂpﬁmufﬂ: i
cuulmtlm&mﬂ'emdbymenfhﬂnlim.ﬁmt‘#ﬁianquuenﬂyAlthumﬁom[FAQ}pmﬁngﬁ'mﬂu'IhuUnufﬁniilRE
Homepage', a Webaite published by BMW enthnsiast Dale Beuning, {www-2skimo.combrw_¢36html), The FAQ is found under the
"mgilm"huding,andducﬁhuﬂnpmblmnaamdmmictnﬂxlgﬂlﬂnw;hlgﬂmd:lym,uphimﬂrdnfmmaely,mdm
d@mnW&mmhmomamm#ﬁlsnpﬂmmﬁmthﬂH' Highway Traffic Safety Agency
[NHTSA]WEbn‘te.IhnirﬂfﬁuenfDefwtlnvmﬁpﬁunmninmimnmmdufommwmhinhmnmhgmnmbihnAsufluly
17, lﬂﬂ&lllcmmmwmmmmlﬁl, lﬂﬂ,uﬂlWJEBEmn&lﬁﬂlﬁtmEmaﬁu.ﬂfthmﬂ.
{urzs.ﬂﬁi},mmplniﬂsnboutmohnthﬂdmhplkmﬁihm.nmmmmmhﬁmmmmw&ﬂu199Dur
lgﬂmndulﬂﬂﬂqwﬁhnmﬁm_awmwbyhh&ﬂmnﬂrﬁlhml.'.nﬂmslaxt,
(wwwm.dmm.muk).m.hmhﬁumﬁmdnﬂhgﬁﬁcmﬂm:immdeim‘besﬂreh{ﬂmginq
guhtasd:ﬁmﬁvu.Pmuf#ﬁhamﬂmﬁonnfbmﬂkmukmﬁmﬁemniguﬁmdmmbﬂhﬁnmmdhy
BMWMma&wﬂhmh%dmﬂdmhmhh&mwht%mﬂhcmmﬁub
mail from Mr. Richard Walsh, of Flurids, deecribes a far different ovtenme to hiz di There are alse letters published in The
Roandel by victims of the gasket defect, Proof # is a acrics of e-tnuil letters Browne, an agprieved BMW owner from
wm.mmmmmmmmm,mdm.m hir experience with the gaaket faihere, and how be
resalved his dispite only after filing a Small Claims Court sction. | 7+

depending on the amovnt of damage to the surfaces the gasket was Wmaal'lmﬂhhqnmmduﬁerepd:,bmnlqnﬂdmt

-




 gszm0s o e oF 13,

Twas extremely disappainted that # well-maintained car ghold suffer such s serions malfimct sor eaxly in ifs Hifespan 30 1 w
BMWCamdn.deﬂteAumbﬂmahanrmmwﬁhpmﬁmqmlﬂy.Hmf#M is roy comrespondence with BMW Cansda,
mdmﬂnhmmhﬂm.ﬂhn?pdmdmtmumemntyﬁmapuindmmjmlfewwaﬁsbnfomthempnir,md&m car Way
alsa over the 30,000 kilumeter Lingt as mﬂ,(ﬂmemapmmdmu&brﬂ,ﬂﬂﬂh]meﬁmmﬁnnﬂnmnm],thﬂnfmﬁnywmm
obligated to da snything, They offered a credit towards future: repairs ont of "goodwill” only. Because the response to my complaint
wuminadaqunulhagmtnr:lmﬁm:ﬁumlilbﬂﬂy with the Antomobils Protection Associstion (APA) through the APA's
munlpublicqﬁmLmn—aichwmiUudCuGuﬂe.Ihunudmﬂmuhcnnm,mdiaglﬁmmﬁmm often se
th:tmu"guodwi]lgﬂm'.luhhndﬁupmﬁmﬂydmdﬂmﬁoeﬂuﬂeﬁnﬂ:rmgb?hﬂﬂ:ﬁmmMnﬂuMnfﬂm Lemon-aid Guide.
Unifriupately ﬁ:thwummm“iﬂlBMWprwndﬁ-uiﬂeu,_umbe seen in Proof #13,

I atempted to arrange some madiation. Proof #135 i the Isitees I have written to the following: The Canadisn Motor Vehicle Atbitration
Plan, (CAMYAP). Their response: HMW chaoses not to participate in CAM VAP, The Onfario Motox Vehicle Industry Coumneil,
(OMVIC). Their response: they have nn jurisdiction in fiis matter. The Ontario Antomohbila Dealers Association, {OADA). There has

arbitration program. Thnynd\r'nudnEmﬂBlathlicﬁmwrﬂolveﬂmmﬂﬂ.Tmndh,Aﬂﬁmﬁmodumﬁnfwthuﬂhm
to date. Maryanna Lewyckj, Action Line colummist for the Toronte Sunl. Her response: she coiyld not arrive ata
rmlntiunufﬂudispute,mdpubﬁshednmlmnndmiﬁngﬂmdimuwinﬂm July 3rd edition of the Torontn Son She also

Citizen. No

suti

,tﬁmedmmﬁlgammwﬂmw.mﬁeﬁmmu.mmmfmmﬂw.mmpm:nugmm:unth:
- local news program was broadcast, mhhhghﬂwmhﬂdaﬂﬁcehncﬁmdumthwmhdhdmdmmmﬂnmm

uninfotmed avwners to ruiss out on repairs mmder warranty. David Honig, Ombudsman for the BAMW CCA. He bs bad no success in
mndinﬁngb:twmcmbm:mhemmdBMW.CmaﬂianAummnbﬂeAumiaﬁmThmhsbmnnmapmn.Theﬁuhmbﬂn _
Protection Assacistion, They have noted the defect. Consumers Union, They #lsc have taken note of the defest Consumer Association
uf&m&.Nurmpnnwm-:hte.Gmmm-fwﬂmkeﬂabﬂﬁymd&aﬂmﬂhuyhvenmdmndammmm;mﬂdﬂm

.maﬁgmcmﬂﬂaw,ﬂmr_fmmsm.ﬂumcmﬂm.Ibdi:nlhw:bemumtinmkhgmnmheﬁiu

Thudilpulnmmtmsuhed,Mmlmtnﬂmudhthcrhymgjshudmﬂmmly!?ﬂ:, 1998, The fmal attachment ix the
demand letter, nod the sigbed receipts. .

§ince there hes been no response o my Demand Letter, and bacause nfﬂ::ﬁi]meufnndiatim,lﬁshmiﬂethjsuhimln:mm:ry.
EMW,deliiuAutonnbilc,kmwthemg:immdwfwﬁw,umtdinthasmﬂlﬂﬂimﬁrﬁmrmwhilnﬂmwmant;rwuin
eﬁunﬁu}ﬁdnumingmﬁpnihdcfectwmm&:mgim&mﬁﬂin& 83 is indicated on the service invoices. When the engins
failed they offered only a credit, and an unsolicited refund for parts, ta mitigate my expenses and incomvenience. I wish to claim the

The original repair $5928.05

The rental wehicle §523.71

The interest payablm {¢ 7% apr) 101,62 .
Postage and registerad mail g250.00¢
Stationmry/phorocoplen 5300,00

BN CCA memberphip foes £ 80.00 ]

Bervica Bulletin ratrisval § 15.00

Tima, and inconvenisaca £2,000.00

TOTAL

%54,1598.38




From: L & 8 Meadonoa [mecdoncascyberus,cal mge- H’ 0(‘ I%
Sent: Tueaday, Octobsr 27, 1998 9:14 PH

To: I sm mad too@tmmrlemorn. com

. Bubject: BMW 318I M42 Engine Gasket Defect

The Mii Engine Profile Gaskest Ripoffl

I wimh to bring to everyones attention a majer engine dsfact, for
wbich BMW i@ attenpting to avoid all redpenaibility., A a long time BMW
owner 1 wae disappoioted whan, in September 1997, =my 1953 J1ei reguired
a 85928.00 repamlr to replace tha head, profile and water pump gaskets.
This repair forced me to rent ancther vehicls at an additional £523.q0
coat. I waa gconcerned that a well maintained wehicle that was leaz than
Tour years old, wirh only 92,000 kiloasterm on tha dial wenld experisnce
such a major failure. This was in mddition to four other repeire in the
gpring whick totaled owver $1,000.00.

I contacted BEMW Canads and wap offersd o 'goodwill” geRature: & §300.00
credit for future repairs, I cenglder thig offer inadequats, I
discovered, through the Automobile Protection kggoviaticn, a Dealer
Service -Bullatin ia which BMW Canada warns dealsrshipa of coolant laaka
"due gb p deteriorated rubbér timing case profile gasket" on the M4a
engine., The Dealer Service Bulletin wam igmusd in Ockober 1993, I
purchased my BMK in August. The Dealar Sarvice Pulletin acknowlsdges a
major demign flaw, or manufacturing error, that was not revealed to me
at time of purchass, nor wam I informed of tha defect during four years
of loyal aervice visita! If the part hed failed withip the warranty
pariod BMW would bhave had to repair it free, ut they gambled that the
failura would cocur after the warranky expired pnd inowingly scld me tha
ear with the dafective gaskst.

In thm July 1998 igsus, Mike Miller, Technical Bditor «f the Roundal,
tha magazine of the EMW Car Club of Awerica, wrote: "The 1591-'53 angine
proflls gaakat im clearly act a ahining moment for BMN." He goaa on to
add, "...wouldn't it make good buminepy sanae for DNW EA o stand behind
their product in this case? Do they not hava m moral cblication ta loyal
BMW ownara Lo make good on this oorittedly defective partis

It seemm that since a Mr, Bon Browne brought the dafect to the BMW CCA's
attenticn aarlier thim year, the Roundel hap "heen Swamped with
complaints about the problem”. The pudden influx af cooplainte aurprises
me, becauea che Octchber 1998 Pnle Warkstatt' colunn in the Roundsl
detaile the problem succinctly. Jeany Morgan. contributing sditcr,
wroter "...there's a littls gawket in them (the M42 englinm] rthat can
make your own peraconml Cherncbyl....When it blows out, the leak can ba
Audden and plgoificant.®

In the Dacsmbor 15%3 edition of BIMMER magazine containe anp articls on
purchasing used BEMWE, writtsan by Associate Editor Alpxandezr Palevaky. Ha
writes, "Perhaps more than any othar recent mxdal, the E36 wan
introduced with teething probllems thet took & faw yware to wtraighten
cut. The coat of replacing items 1ik= the faulcy profila gasketbs. , .can
constitute a @ignificant percentage of tha ashing price.....check the
papearwork for a profile gaskent replacemsnt oo iigg, "

Bacause of thig Damler Survice Bulletin, and these articles by
knowledgeable technical writera, the 'goodwill' offer by BMA Seens to
be nothing but & aop to cover poor engloeering and indifferent customer
service. A golden opportunity to garn customer lovelty and consuner
rampact haa pasged, now BM hag hothing to lock forward too except
damage control and legal acticne. Pleage rmad the June or July sdition
of the REoundel, or cmll David Honig., the BMW COA Owbudeman, to confips
tha Aamane done to EMW ceputaticn forr enginsaring excallence. Tn a
telephone convereation with hin, he estimated thot as Tamy as twenty
thousand 1991 to 1993 E30 and B36 modela have the defactive gankata,
which coste an myerage of $1,200.00 to repair.

I hava filed auit in pmall claimm court to recowsr my ocmts and damages,
aetiting £4,327.73. BMW Canada offursd $2.000.80 to suttla, not. snough,

but mt leawk they are hasding in the right direoction. To rasd my

Btatement of Claim go tos

www, esking.con/-dalue/bow/ell/engine/all_m2_profile _gagket_defact_lib.html

A FAD ¢n the pubisct ig4




' m.eﬂ:im.cmf—dulunfhnhllfunginefall__mz _profile_gasket_fag. html
will @oon popt EMW Dafenss Qtatemsnt for You to judge for youraslf,

I would appreciate anything you couid go ta publicize this scandalouns
lack of bumineass ethice. Hot only did H¥W knowingly emll defactive caru,
but rhey never informed cwnera that thedr M42 engines were ticking time
bowiba, destined to fall in an expansive and unnecessary mearmey. The more
owners who know that they are not the slone, tha mors Preasure we can
put on BMW to do the right thing.
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Ssadra J. Wokety
7768 Kimaman Rd,
Novelty, OH 44072

August 25, 2003

S Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS - 216
400 Tith Strect SW

Washington, DC 20590
Dear Alberto A Jimenez,

1 yust finished watching a TV program ebout  young gentleman in a car accident who
sustained total paralysis. He was e victim, in {he wrong place at the wrong time. :

Approximately 2 months ago I happened to read on the internet nry 1991 BMW 318i
68800 miles, was a ticking time bomb dve to 2 defective profilehead gasket. The -
defective gasket can slowly deteriorate or very snddenly releasing all coolant, creating
immediate shutdown of my engine and obscuring the vision of all himans beings driving
behitid me. I am grateful my coolant atarted dripping on the garage floor > :

BMW of North America, BMWNA, released a Tech Service Bulletin Number 11 1092
3885 dated 11/93. The Timing ('ase Profils Gaskets fail dve to mfarior/defective rubber
uzed in e mamufacture of the actual gasket. Cars built after 10/93 have Timing Case
Profilo Gaskets made with " an optimized rubber material composition”. Aversge faiture
appears to be between 68000 - 77000 miles. Naturally EMWNA covered all costs if the
cer wes under warranty, otherwize each remaining owner was dsalt with on sn individuai
basis. All theit best customers, (based on ¥'s spent ) at their deslarghips/service
department =il expensce would be covered for this repair , thwt bs 1f yeu were aware of
the defective rubber gasket installed originally in your BMW at the factory, My
total expense for repair was $1623.03.

Shame on them. I am sure many BMW drivers with M42 cagines buik prier to
Nov 93 are mot aware of this potentially disastroms defective gasket, including
myself. -

If one types jnto their computer on Yahoo internet scarch * profile praket BMW ™ it
will display 3350 different sites to review. Many web sites are on individnal disastrous
stories, repairs, warnings on purchasing vehicles with M42 engine, snccegsful small
claims and how it iz neceasary to report this problem to Nationaf Traffic Highway Safcty
Adrrinistration.
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I =m thankful 1 was not injured and I did not create sny type of accident involving others.
What [ don't under is why Enrope recalled and replaced all of the defective profile gaskets
in M42 engines at their expense. What's wrong with America 7777

Sincerely,

Sandra J. W
Original Owner of BMW 318i

Enclosures:
-Aﬂerrmawmgmwmmﬂhhngmﬂude&WwpmﬁhpnkQLIhwe
chosen the most informative for your review.

s Telephone comversations with BMWNA.
s A cumrent photograph of 1y vehicle iflustrating exceptional care of my car,
» A copy of my repair bill from BMW dsalership tocated in Solon, Ohio.

Upnnmqnstlmmpplylhedaiﬁﬂwpnlsrqﬂnmdmm}'mﬂmnm BMW
Smmﬂum
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