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Angug 27, 2003

RE: Autpmatic Doct Locking System 199% Oldsmmobile Anroma

Automatic door locks, muddenly and wnexpectadly, quit working normally. In the course of o trip of less
then 3 miles mry locks quit functioning. 'When I placed the auto in gear at hame the locks were working,
when I placed dhe car in park af the office the locks did oot diseogage. [ tock the auto to an (de dealer
and I was informed thet a comtrol umit Buled. [teplaced the ualt and the locks still did not work, I took the
suio back to the dealer; they kept the cir for 3 dayg.  The problem oomuld aot be located, I nesdad my car so
I took the car and scheduled an appointment. This way the car could be ot the dealership for n prolonged
period of ime. The problem wans nerrowed down to two other unirts, which the desieriip claimed wer
shoried eut.  The dewlecsbip ssvice managesr and a (M rep told ne that the wiring and connectors
comuded. Thin cormoaion cansed the shorts in the vnits. ' When I asked bow this corrosion occurned the
TeapOmse was, its due to the flocr goting wet, when thavs i3 00w or wter on ones feet when you get inte
the car. Twas told that 1 mastn’t let any snow/water get into the car on my feet or the wiring will corrode
ngain, and more ahorts will occur. T'm not surs bow tor keep my feet dry in thia climate and therefbre, tha
floor of my car. I do not understand how oorroaion can oocur inside & car but conoections outside and
underneath the vehicle do not suffer any damege of this type.

My main cocnoern is that, whea the central bocking syseom fails it is almost impossibls to unlock the rear
doors from the front seats ns the maonal lock is very close to the flcor. If during an emergency thers were
yourtg children in sy back seat propecly restrained, am is the law in thiz state, it would be almost imposible
for the avernge person to reach the lock release. Therefore, my children riding in my car would he trapped
during an emergency if my ocking gystem fhiled I find thix unaccapeable.
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