DOT Auta Safsty Hotine FOR AGENCY USE ONLY 100079

1.5, Departmen U’ih_;cl:ﬂ ﬂirlltl'lnr'l %cltlnnnalrn Date Received Rapostory [
s o Err o w B IP -2 oo
Traffc Safety | 10002025

WHEE. INFORMATION (Type or Print)

DAVISGN ETate oy F

00 you ulhorza NH nufacturer of your yell
In the absence of an

icTa? D no
ur Rama or adorais io h‘lgﬂm L1y UFEr.
Sgnature of Cwmer Date

YENWICLE INFORMATION
12 dight ishicka Icanifcatin Hrrber Loeated at botiom of windshiakd un drivers adda | Make Modet Mol Yerr
P e T ewoTaT T T T TAWNDRNER T T TEmT ]

e e O e, | o

5 o (¥ w22 a4t
il S TOZESsl B or Regulor
Traneiasion Type ([ A Bra Powertrain Vashicie ompanent Cade i
5 SRaed < it Control QAIODG ENGINE AND ENIINE CODLING: EXHAUST SYSTEM
au‘\"'ﬂ Muidple Felure: 1
FAILED COMPOMENE{S )/ PART(E] INNORMATION
Incdent Datefs) | Falura Micage | Falure Speed
Ge-ALMG-2003
Tue Make T 3re Mods! (Nerrs or Nuther) Tia St (B FEISTEEIS)
mﬁ] E COriginal E]'!.._bl'l'ﬂﬂt Fabuie Location:
Tire Lomponent Lode Trre Fpiure Type
ADCETIONAL ITEMS TO B COMPLETED WHEN REPORTIMG A CHILD SEAT FAILURE
Mae: Dwte: Manufactured: [ Model No./Mame:
Seat Type: [
Child Seat Componant Cada: Faled Purt;
- nmumunn nmmmm
Crash Fre T o e e | oo Hemrtedl:nPulne
| T lves Deimo ([ yes (Kine

Marrativo Dascrigtion of Incidant(S), Craaiias), and Injury{nrh

PiMLSE Oadcribs [1) avasts mdling ?m “”m?h-m" thﬂuuﬂmu,anlm what wa done to correct ty inlury;
La, parts repairad or repisced {And ¥ old

CONSUMER. STATES WHILE CRIVING AT ANY SPEED SMELLED STRONG CHEMICAL FUMES INTO THE Phﬂmmmmm
IM'I‘H!HI'ITETM’ DEALER HhSINSFE.‘I‘ED VEHICLE AND LI.DW CUPLICATE OR CORRECT THE

Dender MJ
j;mdm/ﬂ‘

'l'lu!ﬂnq Mﬂmmnwlﬂhm—ﬂhlimlun“hMMEm mmmmum -
i aety Tou sre andar mo chigatinn b rbimied Thi SUGFHONRS IPS. Your M pofas BEY ba usesl G saaiet tha FHTEA In Satermdeing Wb & Ml

should nica n um-m-nmmrmmymmm---l-n-murlhﬂnn-hl-—nhl--,:wmm
T sumwary tharsef, may ba usad ls sapport of the spascy s scties




&> TOYOTA

Technical Service

Febiuary 24, 2003

introduction

Applicable
Vahiclax

Warmnly'

BULLETIN

Some ownars of Toyola vehicles may expearience a suliw—likes or “rotten egg® odor from
the exhaust systam. Sulfur i a nadural component of cruda all from which gasoline s
rafined and the amaunt of sulfur can be decressed thmgh tha refining process. The
amount of suffur in fuel sokd in Califormea it regulatod, howswar gossling sold in other
states can have substantally highor sulfur content. Sullfur content also varies
gormicderably hetwean gasoline brands and locations.

= Al Modaels.

A sulfur odor smitted from tha vehlcle's tailpipe does not noceasarily ndicals thet there ia
an igsue with the engine’s ninning condition, but is moet likely directy related to the fusl,
¥ the wahicle s exhibiling an excessiva sulfur odor, the following checks should be
performed:

= H the MIL light is ON, chack for DTCs and repair as necassary.

if no trauble 1= found afler performing the sbove check, mecommend the customer iry a
different source of fuel.

Replacement of axygen sensors, air/fuel ratlo seneors or catalytic converters will not
raduca the odor and will therafore not be considered warrantable.

NiA, Not Appiicable by Warranty - - -] -
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RoEson’s Service LL.C. o vapes R

Algust 18, 2003

LS. Dapartrment of Tranaporiation Y
Nationa) Highwery Tradfic Safety Administration

Office of Defects investigalion, NVS-218

400 7" Street, SW

Washington, DC 20660

Dear Sk or Madam: | am wiiling to inform you of several aets by the Toyota motor cornpany In which |
woukf ceem a5 negigent. | purchased 2 2003 4-Rurmer in February that, initiaily, | hought just had a
kel sulfur smell. Afver daing some independert research and testing, | sant the resulis 1o a Mr. Jotn
Moaney with the EPA. He is very concarmed about the high levels of ©0 being enithed from s
wihicle and arcutaled throughout i intarior. Al of the tesls that were run ane docurmeanted on video
and Toyota nefuses o view this nabestal. 1 wess simply fokd that | cen only vae three spacific brends of
fual in this modal, but this hes o effect on the problem. | don't care whed comes out of the tallpipe but
it should never entior the cabin of the vehicla. in ona ingident with the vehicle, §wes irying 12 pull 8 6008
trafer and aftar only B0 rmiles of trasal, 1 becama exdrenwely Egtheaded and had o stop the vehicke in
order fo vomit. This is abeclubely unacceptable.  The vehicle has heen sarvicad at Grand Blanc Toyaka
ok 1o the incorvenience of taking ik back 1o the dealsrohip whera it was purchased. However, the
dyalorpitip scknowledges the problam in which they duplicaled 3 tires and foursd to be urscoenbabie.
Thest incanager of service has staled that e woukd not be driving thie vehide. 1 have ro choice cther
thean 1 crive thin vahicio, but it entweams roe that my family and mysei are baing put at risk of inkeling
ptgons because Tayota will not take this problem seriously. Afleched are the service work onders and
a fachnical sensice bullelin from Toyola, Ay aliher information wil be proviciod s needed.  Your
atention and responss 0 thia matier will be greally eppreciobed.,

Lnnith - T

Sincerely,
Kenneth C. Zoromeid

Prasident
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PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



