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Silverdale, WA I
Sep. 8, 2003

U.S. Department of Transpostation
Nationat Highoeay Traffic Safety Administration

Supplement to Vehicle Owner’s Questionnaire
Re: Esgle Summit VIN JE3ACS0G65Z009865

On July 21, while driving from Silverdale, WA to Port Angeles, WA, a distance of
approximstely 65 miles, the Transaxle Temperature Warning light came on in the
vehicle. [ was about 50 miles or 8o into the trip at that point. I pulled to the side of the
road, and waited for the kight to go cut. In the meantime, I called an auto repair shop and
asked them if it was safe to drive. They advised me that it was OK once the light was
oant, but to have it checked out when I got to Port Angeles, I was sbleto take ittoa
trangmission shop thet eftemoon; they put it on their scanner but could not find anything
Wrong

1 started back to Silverdale that evening. About S miles out of Port Angeles, I felt a jerk,
like someonc had hit me from behind. As there were no further signs of trouble {no light
came on) and no fisther jerks, and I had been reassured by the transmission place it was
probably aafe te do so, I comtinued home.

The next day when we tried to back the vehicle out of the driveway, it would not move.,
‘We had it towed to a transmission repair shop and they advised us, after extensive and
expensive tests, that the transmission would need o be replaced.

I would ask you to consider including this wehicle in the recall that has applied to this
year, nake and model vehicle. From the attached form, it appears that the only reason it
was not included is that it had an Alaska VIN. 1 don't understand why that would have
any bearing on whether it is included in the recall.

Thank you,
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