- e e

y DOT Aut Safety Hotline FOR AGENCY USE OMLY 1357
11,8, Deparment Vehicle Owner's Quastionnaire Datm Recelved Raposfory []
of Trnsportation To Repert Vohicle Safety Dafects 1 : 09
R — 1-458 Dasi-2-00T R VI NS p—
E:rﬁm““' INFERNET v rihisa.dot.gov/hotine 10032020
Toms THON (Type or Print} E-rimll Ackiresa
Addras
Chry DEDHAM frate MA Zlp l':‘bil-
Co LthOs g N ’ ehicle? ;
mrh:"lltlue;nn lﬂ:::'ﬂ!:ll;'rt:lh Hmiml;lmﬁwar. Hﬂ
Sgnetune of Dwner Date i
VEMICLE INFORMATION
| 7 Mk Vahicie idertication Mutber Licolod 3t botbarmef vial-tiet 2 drivers K8 | Make Model . Model Yeur
2MFY IS3NDS07127 _ 1EEP WRANGLER, 1003
Dabe Purchmiodd | Cesir's Name and Teiephone Number ' Engne 4.0 Fud'l'ppe
10/91 CENTRAL CHRYSLER, JEEP AND SABB 791-763-2200 No: Cylnders y§ :
Drﬂ%ﬂnﬁu Dwaler's Cky Shuty Tp Code
1= NORWOOO
Tranemizsion Brakey Vahide Componant Coda
Type g munckmm Powerkrain
Minual Crui . 1
incident Dake(s)
Te Hake=
(BT Ho. (ExanpE: DO TMALSAIEDIE] Eaggﬂgéigmmn Pakure Location:
' Component e Tre Fakrs Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING & EE:EH PATLURE
M Date Manutfachured: [ Mociel No./Marme:
Seak Type: Installation System:
Chid Sest Component Soe: Falled Part:
: - ' ' APPLICASLE INCIDENT INPORMA
Crazh Fire )

.n n N

Narrative Deetription of Incidant (%), Craelk] nd Injeny

Piaips tewcrive (1) svenbs kading l.lllﬂi:llrl:li, (F}] *("_I];ld ks eonseguences, and (3} whak war doss to comact the Relkure)
La, parts rapalrad or repieced {arml if o vt o hvalinbia) -

PER MANUFACTURER'S STSTEM, RECALL (ZVU41000 FOR THE PARKING BRAKES WAS Al REALY PERFORMED. UPON INSPECTION OF VEHICLE
I THE DEALERSSHIP, THE RECALL ON PARKING BRAKES WAS NEYER DONE. *AK Dgaler raturned vehicla without corgect ing

Patking Brake Pedal Assembly recall = parking brske mey self-releame without
warning allowing unitended vehicle movement regulting dn injury or accident,

See attached correspondences = to datae
Manufacturer regarding this imsue.

I have not besen contacted hy Dealer or

1 . AU FOTRETE BEcHt. Fhohos. 3’ Reps FTOICH A H L 4 G
1'“WMI'll?mu'“—mm“ﬂl“lﬁ“mﬂﬂ““hh“lh“ﬁhlmmM-i

suastionrmirs. Yisir rsperees reny by i by k5T The RHTIA I clnrrainig whathars Musrigchanss
mun.rﬂhnnhm.-mmlhm proCemE RN ndmini il e srlorcamant or Iprton Boninet & SN TRchErEr, PO Fpan.,
shr w yimitintica | amenamary tley rowd; rea r ba Lmex] In SuppcIT OF tha SgancT’ RoHpn




: | DAITMLERCHRYSLER.

SAFETY RECALL TO REPLACE YOUR VEHICLE'S
PARK BRAKE PEDAL ASSEMBLY

Dear Wrangler Owner:

This notice is gent to you in accordance with thé requirements of the National Traffic and Motor Velicle
Safety Act.

DeimlerChryzler Cerporation has determined that a defect, which relates to motor vehicle safety, exists
in sorme 1990 through 1995 medel year Jeepy Wrangler vehicles.

The problem is... The park brake pedal assembly on your vehicle (identified on the
enclosed form) may self-retease yrithout warning, allowing unintended
vehicle movement. Unintended movement of the vehicle conld injure
thoze in and/or near the vehicle or cause an aceident withont warning,

What DaimlerChrysler  DaimlerChrysler will repair yoor vehicle free of charpe (parts and

and your dealer will labor). To do this, your dealer will replace the park brake pedal assembly.

do... The work will take less than one hour to complete. However, additional
time may be necessary depending on how dealer appointments are scheduled
and processed. This recall does NOT include replacement of any base
service brake components (brake shoe and Hning, droms, wheel
cylinders, ete.). If base service brake repalrs ave réquired, the
additional sasociated costs are the awner’s responsibility.

What you must do to »  Simply contact your dealer right away to schedule a service
ensure your safety.. gppointment. Ask the dealer to hold the part for your vehicle or to order
it before your appointment.

- ¥ Bring the snclosed form with jr%nu to your deaker, It ideatifies the
required service to the dealer. -

if you need heip... If you have questions or concerns which the dealer is uriable to resolve,
‘please contact the DaimlerChrysler Customer Assistance Center at
1-800-853-1403. A representative will assist you.

If you have already experienced the problem described abave and have paid to have it repaired, you may
send your original receipts and/or other adequate proof of payment to the following address for
reimbursement: DaimlerChrysler Costomer Assistance Center, P.O. Box 1040, St. Charlﬁ, MO
63302-1040, Attention: Reimbursement.

If your dealer fails or is wnable to remed)r’ﬂﬁx defect without charge and within a reasonable time, you
may submit a written coruplaint to the Administrator, National Highway Traffic Safety Administration,
400 Seventh Street, 5.W., Washington, DC 2()59(} urca]l the toll-fiee Autc Safety Hotline at
1-888-327-4236.

We're sorry for any inconvenience, but we are smcf:rcly'conocmed about your safety Thank you for
your attention to this important matter. '

L]

‘Customer Services Field Operations
Backtl s DaimlerChrysler Corporation

for Sefety | '



Dedham, Massachusetts

May 5, 2003

DaimlerChrysler Customer Assistance Center
P.O. Box 1040
St. Charles, MO 63302-1040

RE: Recall Netice: Park Brake Pedal Assembly

VIN # 2J4FY2983NJ507127
To Whom it May Concern:
Due to the parking brake self-releasing without warning [ had to have the malfinction
repaired on May 7, 2001. Attached you will find the original receipt for this work along
with another repair.

The itemizetion of the recall repair is as follows:

1 parking brake cable = $34.30
1 hardware kit = $ 13.60
- Labor 1 bour (¢cstimated) @ 67.50° = 3 67.50
MassTax on parts 5% =3 459
TOTAL ) ) = $119.99

If you have any questions, please do not hesitate to contact me at (617) 565-1179.

Sincerel




~ DAIMLERCHRYSLER

DaimlarChryslar
Motores Corporation

July 24, 2003

Dedham, MA
Reference #11337806

per [N

Thank you for your letter regarding expenses incurred on your 1992 Jeep Wrangler.

The facts presented in your letter indicate that you have not met the raquired conditions
of the recall. Therefore, we must respectfully decline your request.

Although we cannot provide s more favorable reply, we do appreciate your writing to
share your concerns with us.

SEMIOR STAFF
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




