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July 29 2003
Dear Sirs:

We bought @ Dodge Grand Caravan, new in 1996, When I checked
on thiz vehicle, the prior year models a bad history of iransmission failure.
We were told at that time that Chrysler Corporation had pit in a new
transmission in the 96 model, that was a differemt type and would not have
the troubles of the older model iransmission.

Now we find out all you did was rename the same faulty transmission.
I cail that a cover up.

We bought the extended warranty Jor 7 years or 75,000 miles. We
kept our vehicle for travel only in our retirement years. As it turns out we
probably should have used this wnit more as just recently we had a major
problem with this car. In fact it was o very harrowing experience. We were
coming home from Disneyland with our sons and little grandsons on Rouie 5
an eight lane highway, one of the most traveled in our state) We were in the
Jfast lane when all of a sudder without a warning light or noise our car just
slowed down rapidly with the motor racing as if in newtral. . We were
trapped in the fast lane with cars and many large trucks satling by at 70
MPH -+, Everyone in the van was scared and in fear of our lives, especially
we feared for our grandehildren.

We were lucky that we had a cell phone, We called 911 and reported
our situation. They immediately got the CHP into action. They had fe block
off the total Highway on our side. Then the CHP helped push our van by
hand to the shoulder of the road and they called AAA Jor ws. Thankx to the
CHP our family was taken to safely, But because of Chrysier’s cover up of
the transmission we were in serious trouble. Now I feel that I can no longer
trust the word of your sales people, and your Carporation

We found out that there have been 12 fixes on this transmission yet, no
recall has been made by your Comparny, and you still put lives in peril.

When we called your Company Representative, we felt like he was so
pleased that owr warranty had expired and you would not have to foot the
bill. We had owr transmission serviced ai 35,000 miles and again at 70,000
miles. We took very good care of owr vehicle. We have documentation of
everyithing. We lpoked in the Consumers Guide and It shows this Dodge
Grand Caravan V6 as a very poor rating on the transmission,

I am of the opinion that a transmission, if properly cared for and
serviced should last the lifetime of the vehicle. In my lifetime I have never
had transmission problems. But this is our first Chrysier Product. Bottom



line I think youwr company owes us af least a portion of the repair cost, and
apology for the lack of a warning and,recall on this especially because of
the safety factor.




