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March 10, 2003

Ann O'Nell, Director

Vahicle Sarvica and Programs

Ford Motor Company :
P. O.Box 1904 .
Dearbom, Michigan 48121

Ra: 1065 Taurus Vehicle ID # 1FAIpS2475A 112836 SN01M08
Deaar A

Imiﬂ*ngtuyouvﬂhanummﬁmstfwhlpwiﬂimyw. | am a semor ¢itizen, but
|hamtnwnrkamdaytoﬂyﬂmaﬂmdnmﬂbmunmy&nmlsmm
doas nntbagintnpayﬂmhius,mmhaasfmuallyaspossibta. This caris my
only means of transportation to get to work every day 50 it Is necessary o my
livalinoed. h

Inanhﬂro!EMLWrﬂeh.hﬂwAﬂanhhmwwmd.ﬁhNhMSM
blilowing out. Luckily, memwasanautnmpairsrmpwilﬁnmmndtﬂutlmuldsaem
Iwmahhmmmmﬁbﬂmmawmmmmmmmmdmdnmm
again whatsoever. Thenudmricﬂurasaidﬂm:arhadbhvmhaadumlmﬁ,andl
hadnnmnineempttomnmuacausuﬂmﬂdnntnmvaagainmhmumr.
That repair job cost $1, 637.70 cash price, but |, of course, did nat have the cash and
had.tn'putitunncharganardatawryhighmhadlmamst.mmﬂwyhawhun
adding $100.00 per month interest and | will be paying on for ysars to.coms. | also got
aﬁcketﬁ'nmawyhutehtpulineufﬁwwhnswmrwmmﬁnuinﬂfﬁcmdwuld:
not listen o my dilemma. | thought the officer would help ma get the car out of traffic,
mnaﬂhemmnmmadabnm'mshindaﬂnghammhagnmmaaﬁckatm
cost me $132.00. | could not believe thatt He was vary young so | think he waa a new
poicanfﬁnarmmwarmmimmd. Then | had to take me off from work, which | -
could not atford to do, in addition fo paying the ticket so that also cost me A [of, | had o

head gasket prablem was a raault of tha fan baaring problem which was later
addressed in your racall letter. However, the lether did not reach me In fime to save the
big repair bill to my car. Since it was a direct resutt of the fan bearing probiam, | balieve
you should reimburse me for all the money it cost me.

Tha car was fine upunﬂlmwwdmsmnmunwmmmsm latter & couple
of mortths later. 1100k the car to the local dealer to get the work done that you
requested in the letter, That is when my trouble bagan agaln. Afer | had the car in to
malnﬁldaﬂﬂ,hb&gmhanmhotmdrwuhnanmmaaﬁngmﬂm. Something
obviously went wrang with the repair sarvice. Becauss the car staried to cvarneat after
maduhrwurkodunit.Iﬂmngrnﬂnrhaddmﬁmﬂ'umngandlmmm-tﬂ
tnlmlltmdctumamsinnaimmmmmnyhadﬁusadmapmblaminﬂnﬁrstplau. My
mrwasrurrﬂnqﬁnaupuntilItnnkittumadular.suﬂwnbuinuﬂysurtadma
problam.



in order to try o stop thé cverheating, | have had the cooling system complately
fushed and all liquids replaced. This cost aver $200.00, which had to go on the credit
card. The power stearing belt was repleced at a cost of $225.00, which, agam, had to
go on the credit card which makes the cost enormous.

| have a HLIGE prohlam hera and | REALLY NEED YOUR MELP AND | NEED IT
IMMEDIATELY. The car ls heating up in a very short distance now, which showa it is
gelting worse. | NEED YOU TO FIX THIS CAR FOR ME RIGHT NOW OR- REPLACE
IT. | balieve alf the problems | have had with the car ane a direct result of the fan
bearing problem, and therefore, you should accept respensibliity for them, do the right
thing, and help me with this gigantic problem by fixing this car into a rekable vehicle that
is safe to drive, or replacing it with a car that is safe fo drive, you can have this leman
that I got stuck with, repair it If possible, and da whatever you want to with it.

| am a widow with no one to hatp me with anything, and | am at the mercy of
avelyone | try to get help from so | need you to handla this problem for me. 1 am afraid
to drive this car, and | don't know how to get it repalred so that it will ba safe to drive.
PLEASE CALL ME RIGHT AWAY AND LET ME KNOW WHAT YOU WILL DO TO
ROBLEM FOR ME. t AM DEPENDING ON YOLU. You can reach me at
businasg hours, This is my phona number at work. [ do not have
a phene at homa; | can no longer afford one bacauss of all the expenss of this car.

I AM DEFPENDING ON YOU TO TAKE CARE OF THIS PROBLEM AND | NEED IT
DONE RIGHT AWAY SO | WILL HAVE SAFE TRANSPORTATION. | totally believa
everything is because of the fan bearing problem and k Is your responsibility to take
carna of this mightmare for ma. | don't want to have to go o the TV investigative
reporters, or the Consumers Advocate at the Govamors Office, 5o | am appealing o
you to help me, and | believe that you will becausa | know that you know it ia the right
thing to do. PLEASE DONT LET ME DOWN. | AM WAITING TO HEAR FROM YOU,
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Ford Motor

P.0. Box 1504

Cemrban, Michigan 48121

1965 Taurus ' '
Veahlcle 1D # 1FALF'524?SA1 12835 01530/01M08 _ " Decernber, 2001

MARIETTA, GA
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" This noﬂc’a‘ s‘s sent 1o YOU iR accardmaa Wit thé raq“'"ﬁ'emants of the Naﬂ&m‘ﬁ'ﬁc"ﬂ'ﬁﬁor
Vehicle Safety Act.

Ford Motor Company has decided that a dnfact that relates to motor vehicle safaly axists in
cartain 1995 Taurus, Sable, and Mustang vehicles. In addition, we ars axtanr.!ng tha engine
coaling fan warranty covarage. -

Wa apologize for this sifuation and want to aagura you that 1|.|l|.t1’ll"| yourt assmtanua wa 'MH
carrect this condition. Our commitment, togather with Ford and Lincoln Mercury dealers, is to
provide you with the highast lavel of sarvice and suppnrt possible. _

SAFETY RECALL PROGRAM 01830

What the issus is ... In some of the affected vehlclas k Is possible for the anglna cooling
fan bsaring to saize. Should this oceur, axcassive haat may be
ganarated which could malt'the fan motor alactrical connactor .
Under certain high temperatura conditions, components inside the
cooling fan motor may ignite potentiaky rasulhng in an undarhnud
fire.

What Ford Motor Ford Motor Company will inspact the angine coofing fan assembly

Company and your and Install a circuit breaker. ' If tha caoling fan is inoperatives tha fan

doaler will do... . and motor assembly will be replaced. Either action will be performed
frae of charge. -

What we are gaking  Call your daalar without delay. If you de not already have a servicing
you fo do for the daaler, pisase accass www.dealerconnection.com for dealer
Safety Recall addresses, maps, and diiving instructions. Ask for a service date
Program... and whathar parts are in stock for Safety Recall 015230, If your
dealer does not have tha drcult breaker in stock, it can be ordarad
before schaduling your service date, Parts would be axpacted to
amive within a week after ordering.
Whan you bring your vahicle In, show the dealer this letter. However,
if yau misplace this latter, your dealer will stili do tha wark, frea of

charge.
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* INGUIRY PERFORME H SEBUATION - JADYE - 2z #
* CUSTOMER NAME T _ S
WA R A B AT 260 T BT RE 30 i e

IFALPEE4TEAL LEBSE B @S/07/2003 18:16309
1995 TAURLS : 4 DR GEDAN 6L - B B
3.8L EFlI ' ' #1BCROBA AX43 4 SPD TRANSAKLE . - AXLE CDy 3Z

#WARRANTY START DATE 08/15/1994 BUILD DATE 08/02/1994 START DLOM

#0PEN CAMPAIGNS / -

B1M09 e L ' /

CAUTION: MAY NDT NEED REPRIR: SERVICE ONLY IF GONCERN IS PRESENT.

PLEASE REFER TD DERLER LETTER FOR FROBRAM COVERAGSE
(GNGINE COOLING FAN MOTOR = COVERABE WILL BE IN EFFECT FOR & YEARS OR 100, 069
MILES FROM THE WRARRANTY START DATE | |

#0PEN CAMPALGNS . |

SBRNE . ‘ - : - _
NOTE: VEHICLES IN CERTAIN BEOGRAPHICAL REGIONS MAY NOT NEED
REPAIRY SERVICE THE VEHISLE IF IT HAS THE SAME CONCEAN OR .
CONDITION AS AFFECTED VEHICLES DR OPERRTED IN THE AFFECTED
REGIUNS (REFER TO BULLETIN) AND THE CUSTOMER IS WILLING TO
RROVIDE NEEDED INFORMATION AND AFFECTED PART FOR DPOSSIBLE
INSOE o |

_ETEN' e LT L R e Y gt
WSS tHAR THO DEALER APPROVED AWA REPAIR VISITS FAID TO DATE _ _ o
*EXTENDED GOVERABES ] | _ - o e
+ 7= . NQ EBP INFORMATION AVAILABLE . o L TR T
ND. REPATR HISTORY ON VEHIGLE .. - g

o Ko




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




