Cauthome, Margaret

From: Jimanez, Albaric

o i e 02 g
Sublect: FW: ODI# #00] /_m,J«’”/h 0 Dm
1 T LA
0 | 0031843 ¢ w v /

VOG- A= a
Compiaint.bm
Margaret: See 1f there is an inveatigatien or recall. If not research

complaint file for evidence of a safety dafaecta. Let me sce it then answar it to the
address on the report.

-~—==0riginal Message-----

From: Dosroberq, David On Behalf Of TIE
Sent: Wedneosday, September 03, 2003 B:52 AM

To: Jimenez, Alberto
Subdect: FW: ODIfF 100 43
Hello Al:

This person wants the status of his casa. I indleated that his complaint status reguest
has baen forwardaed to ODI.

Thank you, %
Davrid
ext. 94947 EE
L
—~———-Qriginal Measage———--- WA
From: Ei
Sent: Tuesday.
To: TIS ~
Subject: ODI¥ 100K1083 o
=~

Sira r

Pleass provide & status update on my alextrical flle cape (ODI ¥10032B43,
gsee attachad) .

Thank yeou fer your help.

Get MSN 8 and help protect your children with mdvancad parental controls.
http://join.man.com/?page=features/parental
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[x] NefreaLOGO ThEs Office of Defects Investigation
Eﬂammiant
2
Complaints Defect Investipations Recalls Service

|D Navigate: ODI Home

o Complaints
» Scarch
» File a Complaint ik 2oL ik
B VOQ Cunﬁ]‘maﬁlm
O Defect Investigati
» Search Your Complaint Information is successfully submiited.
[= Your Confirmation rumber (ODF Number) is: 10032843
O Recalls
Click on the "Print Complaint™ button to see a print version of the confirmatio
» Search
your records. {eiiabiSorRalaeel
El
O Service Bulleti Comsumer Information
» Search Neme ;.
g Org. Name
0 Downloads Address :_
B City, State, Zip - Austin, TX [
. USA
0 EWR Information
Daytime Phone :_ Bxt:_
= Evening Phone 1 rax - [
SR it |
[
0 Contact _ .
1-888-DASH-2-DOT Complaint Information
(1-8B8-327-4236) .

file:ICADocuments%20and%20Settings\moanthorne. 000\Loca1%20S ettings\Temporary%.2...

Electrical smoldering fire within the dash hame:
P/N90493373 of 1997 Cadillac Catera VIN
HWOOVRSZRZ No actpal flames wa
before the 80 amp main fiuxe opened. I did see i1
hernes at the Cadillac dealership and most if not
wires in the harnes had their shiclding melted cl
away about 1/2". The exposed wires shorted og
cause the fuse to open. I was told the authorized
dealership was the enly people able to determin

9/3/2003
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was a mannfacturing failure but that they were r
to actually able to make the determination. They
. pointed out it possible that anyone could have d
something to contribute to this issue. They woul
say if there was any cvidence of tampering thom
when asked to leok for it. Cadillac Factory Sery
Alexandra Valladards opened file #1-1304493¢
14-03 and offered to look imto any possible assic
but said there would be little ta none. When [ as
should report this to NHTSA they then threatern
withdraw the file and any possible assistance. B
talking to the manager Terra Seibel, the file I w:
would remain open but not available to anyone,

- Incident Date '— 8/8/2003 Fir: Y=
Num. Fatalities :_ { Crash —_ No
Num. Failures :— 1 Property Damags . No
Num. Injored . 0 : Police Report .- No

Referral Source : . INTERNET OTHER

Vehicle Information

VIN :— WO6VR52ZR2VFIEEEEEE Purchase Date - |

Year, Make : .
and Model :— 1997/CADILLAC/CATE Original Owner:_ 1
#of Cylindews :_ 6 Trans. Type — :
Engine Size : 3.0 letter VehicleDetails Usage :.. 1
Craise Control :— Yes Antilock Brakes :— 1
Current Mileage - . 49343 Speed :_ (
Failure Mileage 1 49343 Powertrain :_ |
Body Styie - 4-DOOR Fuel System :_ |

Fuel Type - GAS

Vehicle Component Information

Component ELECTRICAL OE
1 SYSTEM:WIRING:INTERICR/UNDER

file://C\Documents%20and% 208 ettings\mcauthorne, 000\ Local%t20Settings\ Temporary%62...  9/3/2003
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DASH

Vehicle Dealer Information
CDealer-_ 1
Name ;. Covert Cadillac Dealer Type :— SERVICED
Address :— 11750-B Research

Austin
TX 78759

Dealer Phone:—  512-583-3400 Dealer Fax:
Email:.—

NHISA Heme | ODI Home | Complaints | Defect Investigations | Recatls | Service Bulletins
(]

file://C \Docoments%20amd%20Settings\mcauthorne. 00 Local %208 ettings\ Temporary?e2... 9372003




9 DRAFT 23

1.?" &
bﬂ |° NVS-216me d)

W RefNo: 10032843

Austin, TX f{,

Dear
- DRAFT: 9%/3/03 } )'9
Thank you for your e-mail correspondence dated eptcmbcrfﬂﬂﬂi :egardmgy j

the status of your Vehicle Owners Questionmaire (V {‘ U}"

NHTSA is the Federal agency responsible for improving safety on om Nation's
highways. We are authorized to order manufacturcrs to recall and repair vehicles or
itemws of motor vehicle equipment when our investigations indicate that they comtain
serious safety defects in their design, construction, or performance. We also momitor the
sdequacy of manufactorsrs’ recall campaigns. In order for the agency to initiate an
investipation, we look carefully at the body of consumer complaints and other available
data to determine whether a defect inay exist. 'We cannot act on isolated problems or

q\ resolve disputes between individual owners, dealers, or manufacturers.
—D_ (o2 B w7 s egpdaln < - < -
@ A search of our database relative to problems associated with the electrical
gystem, specifically the fire within the dash of the 1997 Cadillac Catera vehicles
revealed insufficient evidence to warrant opening a safety defect investigation at this

time. The information you provided was been entered into our database. It will be



considered with future reports to identify safety defect trends that may require our

attention.

Furthermore, if it can be dgtérmined through oyrnalysis and investigation that &
safery-relateddefont exists § rer would be required to recall

vehicles regard i wever, under our statute of /'ﬂ v
limitatiGng, we cyuinot requiréamannfacturer to exgréise-any recall without charge for & ?
vehicles beyghid-[-vears of ape. This 10syeardimitation applies oy to the &
manufgdturer's responsibifity-to dEfect free of charpe as part of a =afety recall
campaign under the Federal statute.

You can contact our toll-free DOT Auto Safety Hotline (Hotline) at 1-888-
DASH-2-DOT (1-888-327-4236). One of our representatives may be able to assist you
on matters concerming motor vehicle and motor vehicle equipment safety recalls or 1o
report an alleged safety problem. You can also request safety information. I our
telephones are busy, or you ¢alt during non-working hours, you can leave your name,
telephone number, and a brief subject on uur recording system. A DXOT Hotline

representative will return your eall.

If further assistance is needed, please contact Mr. Michael J. Jordan, Safety
Defects Program Assistant, Correspondence Research Division, Office of Defects

Investigation, at (202) 493-0576.



Enclosmre

Alberto A. Jimenez, Chief
Correzpondence Research Division
Office of Defects Investigation
Enforcement





