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Dear Sir’s

Theﬂhevm]etMuturdmnnnhuldumﬁadn major problem with all 3. 8L enginss not
just in the Chevrolet division. trat all division. The problem they have is not just some

gimple problem. It ix a major safety problem end they just want to put & band-sid on the
problem and leave the owner, pnumgmmdndmfolknumgﬂmhg]mmatmkof

getting kall are injury.

Any time you install a sealant// stop leak to the coolant system to s vehicle motor you are
only trying to defect repair something and not fixing it right, also It can move around and
flow to other place any time there is a temperature are pressare change, affection other
Fystems.

Based on my conclugion the reason the engines fiolks don’t want to fix it right is becanse
it i not just a simple fix, it requires a lot more time and parts to fix the problem, most
likely installing & new intake manifold with new gaskets and bolts, Labor time is much
preater.33338%

Hmmmunmofthmhlghwnymdmmmgmlmmhntmﬂm -
car begins to heat andl steam you may not be able 1o see effetely to be able to control your
mmgammhﬂwﬂhth&lmofh&mdmumtuwuﬁ'
] Phssengers, but to other immocence folks. Lets fix it right regardless of cost and insure
salety is onc of the top priorities.
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baar Chevrolet Customer: 1%

This notice is sent to infarm you that Chevrolet Motor Division is conducting a voluntary
customer satisfaction program that affects certain 2000-2003 Chevrolet Impala and Monte Cario
model vehicles equipped with 3800 Series Il (L38) V6 engines. '

' #
fet

We have leamsd that your vehicle may develop an engine coolant leak at the upper intake
manifold to throttle body gasket, or at the lower intake to upper inteke gasket. This condition
may result in a low engine coolant level and higher engine temperatures.

What We Will Do: To prevent this conditlon from occurring, your Chevrolet dealer will replace
the engine throttle body fasteners with redesigned fasteners, and add coaling system sealant to
the radiator tank. This service will be performed for you at no charge through July 31, 2005.

What You Should Do: We recommend that you contact your dealer to arrange a servica date.
Presenting the attached card to your dealar will assist in making the necessary correction in the
shortest possible time. If you no longer own this vehicle, please check the appropriaie box and
pravide the new owner irformation, if available,

Relmbussement: The enclosed forn explains what reimbursement is available and how to
request reimbursement If you have paid for repairs for this condition. Reimbursement requests
are to be submitted by July 31, 2004.

If you have any questions or need any assistance, just contact your dealer or the Chavrolet
Customer Assistance Center at 1-800-630-2438. The deaf, hearing impaired, or speach
impaired should call 1-800-833-2438 (Utilizes Telecommunication Davices for the Deaf/Text
Telephones, TDD/TTY). ,

If your vehicle is within the New Vehicle Limited Warranty, your dealer may provide you with
shuttle service or some other form of courtesy transportation while your vehicle is at the
deslership for this repair. Please refer to your Owner's Manual and your dealer for details on

Courtesy Transportation.

We sinceraly regret any incanvenience or concern that this sifuation may cause you. We want
you to know that we will do our best, throughout your ownership experience, to ensure that your
GM vehicle provides you many miles of enjoyablé driving.

Chewrolet Motor Division
General Motors Corporation

Enclosura




