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Temeculs, CA

August 11, 2003
U.S. Department of Transportation
National Highway Traffic Safety Administration
400 Seventh Street, 8. W,

Washington, D.C. 20590
Attention:  Alberto A, imener, Chiel

Reference No. 10031739

Deer Mr. Jimenez:

Enclased please find Vehicle Owner’s Questionnaire, a copy of a letter from Michelin, together
with various other documents listed below conceming the above-referenced maiter. Pursuant tn
Michelin's letter, [ do heve the tire in my possession. However, I would like to tum it over o
you for testing prior to tuming it over to Michelin

.Also enclosed is Attachment No. 1, written by me, setting forth how the incident occurred. The
remaining enclosures are in sets, as follows: Set No, 1: Photographs of the tire; Secers Auto
Center Invoice, showing repair of car following tire blowout; Product Lisbility Claim Report;
Correspondence to me and to Michelin from Helmsman Management Services, Inc.(third-party
administretor for Sears). Set No. 2: Letiers from Michelin to me and Letter from me to Michelin
and Claim Information form. Set No, 3: Letter from 21* Century Insurance and estimates amd
Paradise Chevrolet’s estimates and Warranty. Sct No. 4: Two Enterprise Rent-a-car Inveices,

Should you wish to reach me from Angust 16 through Angust 30, please call me |} G
Thnnkynuﬁx}-nmmmmqupaaﬂoninﬂﬂsmmﬂ.

Yery truly yours,

Enclosures As Noted Above




ATTACHMENT NO, 1

At approximately 1830 hours on Saturday, June 14, 2003, while traveling
south on the I-15 freeway south of Corona, California, approaching the
Cajaleo Road intersection, the front end of my vehicle started to shake. My
wife asked what the problem was and I responded that we had a tire blowont.
At this point I concentrated on maintaining control of the vekicle (without
applying brakes) while allowing it to slow down.

As I looked to my left preparing to pull off the pavement onto the
shoulder, I saw the treads rolling down the median.

After coming to a complete stop, I walked back approximately 20-30 feet
and picked ap the tire minus the two sidewalls. The inner and onter sidewalls

had remained on the rim.

CEL:ml
811-01
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1000 Plazs D
Sufte 600
Schaumburg, Dlincis 60173-7900
Helmsman

T : BOO-811-8175
elephnrrﬁ: 34?-511117-1;411 ' Management
Services, Inc.
June 18, 2003

CERTIFIED MAIL

Temecula, CA .

Re: INSURED: Sears Roebuck and Company
CLATMANT: Clarence Lee
DATE OF LOSS: 6/14/2003
CLAIM NO.: P268-142373-11

Dear Customer:

California law dictates that we inform you that the statute of limitations expires
for the above-referenced claim on 6/14,/2006. If you do not settle your claim or
file snit by that date, you will lose all rights to pursue the claim further. If you
watild like more information regarding the California insurance laws, you may
contact the California Department of Insurance at the phone number and address
below:

California Department of Insurance
Claims Service Bureau, 11% Floor
300 South Spring Street

Los Angeles, CA 90013
1-800-927-HELP

1-213-897-5961

If you should have any further questions regarding this matter, please let me
know.

Sincerely,

Shawntonya Bailey

Shawntonya Bailey
Sr. Claims Representative



1000 Plaza Dr.

Suite 600

Schaumburg, Hlinaia £173-7900
Telephone: 847-413-9000

B00-811-8175
Fane: 847-019-2925

Helmsman
Management
Services, Inc.

o 4

June 20, 2003

Michelin Tire Corporation
Janet Stevens -

One Parkway South

F O Box 19001

Greenville, 5C 296{12-9001

re: I

Claim Number: P268-142373-01
Dear Madam:
Helmaman Management Services, Inc., is the third party administrator for Sears,
Roebuck and Co. The above-captioned claim for damages has been made against
Sears alleging liability arising out of the sale of your product. We hereby tender
complete defense and indemnification of Sears to you and your insurance
company.

Sﬁedﬁtali)r, claimant a]leges that on 6/14/03, while driving the tire blew causing

damage td the vehicle. Dot # A% date of purchase was 1/25/03.
The claimant resides at Temecula, CA [l The phone
number is . imant tire.

The local contact ia Joe Rivera whom you can reach at 909-719-3528.
The Sears address is 40680 Winchester Rd, Temecula, CA 92551

Your relationship with Sears requires that you add Sears as an additional insured
on your insurance policy. You also agreed to indemnify Sears for any liability it
has arising out of the sale of the product pursuant to the indemnity provisions of
the Tniversal Terms and Conditions Agreement.

As a result, I request that you forward this tender to your insnirer, and that you
and your insurer agree to accept Sears’ complefe defense and indemnity with
respect to this claim. Please confirm within thirty (30) days that you and your
insurange cc-mpany will accept the complete defense and indemnification of
Sears.



Shmﬂdﬁhave ﬁiumﬁunsinﬂﬁsregard,plmefeel&eethmﬁctmeat-

Sincerely,
Shawntonya Bailey

Shawntonya Bailey
Sr. Claims Representative

o

o2 Kivera,



How doas the product llabliity clalms process work at Sears?

Once your product liability claim is reported to Sears, the local Sears store
mmediately telephenes Melmsman Management Services which records the
details of your loss. Helmsman determines which company manufactured the
preduct inveived and immediately notifies the manufacturer of your claim.

Is Sears ar Halmsman responsible for the damages related to your claim?
If a claim is made associated with a product sold by Sears, the loss is referrad to
the manufacturer who informs their insurance camer or third party adminlistrator
t0 svaluate the clalm and to determine if the product manufacturer is lagally
llabls for the damages daimed.

Who will contact you to discuss resolution of your clalm?

Onca Sears is advised of a praduct lability claim, the local Sears store manager
prompfly reports the loss to Helmsman Management Senvicas, Helmsman
Management Sarvices immediataly refers the claim to the product manufacturer
for their review, investigation and referral to their insurance carer or third party
administrator. The manufacturer's insurance carrier or representativa will
acknowiedge recelpt of the loss and advise you who will be handling your clakm
o their behalf.,

Should you call Sears to discuss resolution of your claim?

Sears local store managers cannot evaluate or detarmine the legal hability for
products manufactured by Sears suppliers. As a result, local Sears store
managers cannot advise if your daim will be accepted or if payment will be
mada for the loss you have sustalned. If you have any questions, plaase contact
tha manufactursr or their insurance carier.

Who will be contacting you and who will handle your ¢laim?

Halmsman Management Services has referred your claim to the prociuct
manufacturer. The manufacturer's insurance carvier or representative will be
contacting you to abtain additional detalls assoclated with your loss and to
discuss resolution of your claim. if the product remiains in your possesaion,
please preserve it aa the manufacturer may desire to inspect the product to
assist them in svaluating your claim. If the loss resulted |n a fire, please protect
the scene for possible inspection by the product manufacturer.



1000 Plaza Dr.

Suite 600
elephone: 847-413-9000 He
Ti
BO0-311-8175 ext. 2571 . Manfagement
Fax: 603-334-8085 ) Services, Inc.

Juna 20, 2003

Temacuia, CA

RE: Clalm Number: P268-142373-041
Data of Loss: &/14/03

Dear Customer:

Helmsman Management Services is the third party administrator for Sears,
Reebuck and Co.” Helmsman has heen notified that you have presentad a
product llability claim associated with the purchase of a tire from Sears. Sears
does not manufacture or design the merchandise sold in thelr stores. All Sears
products {including Kenmora brands) are manufactured by companlas which are
responsitie for the quality of the products they provide to Saars. As a result,
Helmeman Management Sarvices has forwarded your claim directly to tha
manufacturer for handling. A copy of the latter to Michalin is enclosed for
your rafarencs. '

Searé. Reehuck ﬁnd Co. values your business and your claim will receive prompt
attention. The enclosed document answers soma of the more commeonly asked
quastions,

~ Sincerely,
Skt iy

Shawntanya Baiey -
Sr. L‘:Ialms Rapresentatlm

Enclosure



June 20, 2003

Temeculs, CA
e [
We have been advised of your claim by Helmeman Management'Sears, Rocbuck and Co.

This is cur first knowledge of the incident and in order for us to consider yoar claim, it will bo necessary
for a member of gur technical group to perform a non-destructive examination of the subject tire. We have
arranged with Sears for the tire to be shipped to our inspoction center. Upon completion of our inspecion,
wr will advise you of our findings.

Additionally, to expedite the considaretion of your chim, I would appreciate your forwarding to my
attention the completsd claim information, 2 written estimates, and any other information you feel might be
helpful at the address listad below. THE REQUESTED PAPERWORK MUST BE RECEIVED
WITHIN 45 DAYS FROM THE DATE OF THIS LETTER IN ORDER ¥OR YOUR CLAIM TO BE
CONSIDERED. OTHERWISE, THE CLAIM WILL BE CONSIDERED ABANDONED AND NO
FLONGER ELIGIBLE FOR A CLATM.

This conmespondence is not o be constrwed 49 an adrminsion of Hability on oar part.

If you have any questions congerning this maiter, please contact me at 1 800 422-1682 ext £5827.

Michelin North Arwerice, Inc.

Omne Parkway Sauth

B Box 19001

Greenville, South Carolina 29602-2001
Tel: &84/ 458500



Fuly 14, 2003

Temeculs, CA,

oeer [

1 am writing in response to our phone conversation of thia date conceming your vehicls damage claim with
Micheli

Siﬂmwmhmuemiahmdlingm.dmgenhim they wauld need to send 3 subrogatlon leter
with supporting docamente to my attention at the addresa listad below.

Michelin wili then raqest from your insurance company, wha will be representing you, the tire to be sent
in far a non-lestructive exatvination,

1Jpon completion of our examipation, if the tire is found to have 2 workmumship or imaterisls problem, we
would adiress the subrogation amount {which inclades your deductible) directly with your insurance
compony. Your maqueat for compensafion on your out of packet expense of tires, rentul car, ete. would be
addresacd directly with you.

Please undeestand, uniil the tire i sent to s for this examination, Michelin cannot pursue the clajm with

YOU Or your insuranca company. 1f you have any further questions, yeu can coatact me at | 800-422-1682
exl 36090.

Ly,

Janst Stevens
Consuner Claims Manager

Mlchelin North America, Inc.

One Paricway South

PO B 190411

Greenville, Sourh Carolina 234802-3001

Tel: 864/458-5

oao
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July 8, 2003

Lynn White, Consumer Claims Anglyst
Michelin North Americs, Inc.

One Parkway Souih

P.0. Box 19001

Greenville, South Carolina 29602-9001

= I

Helmamen Manegement/Seprs, Roebuck end Co.
Dcar Ma, White:
Pursaant to your June 20, 2007 Ieter, encioned please find the following

|.Comgleted Claim Information Focm;

2. Toro (2} vritton sgtitigtes to dabe from:

(1)  Paradise Chevrolet Cadillac Body Shop,
() 2ist Cemtury Inmmence Company - Datario;
3. Photographs of the mubject tire; and

4. Enterprise Rent-A-Car Invoice.

The tire in question is in my possession and may be seen and inspected at my bome.

However, I will not release the tire to anyone other then my insurance company or the

NTSP for testing:  After they huve tested the tire, you will be free to test sama,

Wi are filing this claim within the tiroe specified in your June 20 letter, i ¢ 45 days from Jupe 20, 2003,
Fhis is tr alsa request that you respond to this letter within 15 daye from the date of this letter, i, July 23,
2003.

As additionat dernages are ingurred, we will keep you advised of same.

Thank you for your anticipated cowrtesy and cooperation in this metter,

Vexy truly yours,

CELfml
Enclozurea As Noted Abwrye

ce: Sexrs, Rosbuck
ear 215t Cemtury Insurance Company - Ontarip



CLAIM INFORMATION

Print or type your responses. Faflure to compiete every section may deiay actlon.
vz L
swozsss I ..., & [

Home Phone #_ Work # (__)_oifh _-__ M/

Vehicie: Year 19 OR 2002 MakeModel CLOSOBUE SIMUITIE PREM 1 I

Vehicle Mileage 4t $2C Tire Mileage /6,245

Tive: Branad 2MiCHELind Tire Sizg P225 ¢cR /¢ Tread Design Y8ty

1. When did the incident oceur? Tme:w Date:_¢ /+/4 fzooz

2. Where did the incident occur? Streei/Hwy I /5s City 5 ¢F fmma’,d ST

3. What happened® 720, Birwout Sepeelnd Frow THE Sidearisy

e | et Sl Ho cpres<le TR DO v vipeialis Gas oo e
LM HEE | . !

4. Were there any personel injuries? Yes No v
{If yes, please expiain)

5. Are you flling a personal injury claim? Yes___ Na_+—"

b What part of your vehicle was damaged? S50 A FVACHELD  ES57 A3 FFS —
Mesp . B2 a

|

What was the wheel position of the rive? Driver Side:  Fronr | Rear
Pussenger Side: Fromt ___ Rear

§. Other than your vehicle, was there any damage? Yes No 1
If yas, please explain;

9. Has your tire been replaced? Yas  No !//
If yeyr PLEASE PROVIDE A COPY OF THE EEPL&C‘Ei\d.'E‘JT NYOICE TO THIS FDR.M

10. Name of your Insurdance Co. 21 Y¢xway iy Policy # AP 355847
Agent’s Name: Knéhy HitORAN Phone # B5f - 524,058 &nr 1314

11. Have you notified your Insurance tampuny? ¥es L/Na
12 Have you flled g claim with your Insurance Company? Yes p” No__

Your Signeture: Date & 7 /4 7/23




T8 21t CENTURY INSURANCE
= i21.C0Mm  1-BOD2T-SAVE

3450 Camsiake Crive #100, Ontao, CA 81781 Offios Number 1-888-074-1090

July 1, 2003

anecula,

Insured

Claim Mo, - 315584/-18 QN-25
Date of Loss: 06/14/03

vear [

Thank you for your recent report of the above captioned claim.

I am the individual assigned to adjust this loss. Your recorded loss
description will be ut1ili1zed in our claims process.

If T can be of any assistance to you. please contact me directly at
1-888-974-1098 EXT 1319.

gy

Karen Y Hildreth
Z1st Century Insurance
1-888-974-1098 EXT 1319

Sincerely.

CONT1



CHEVROLET - CACILLAC

GUARANTEES
that the work done by it
SHALL BE FREE OF DEFECTS IN
MATERIALS AND WORKMANSHIP
FOR AS LONG AS YOU OWN YOUR CAR.

0600

STOMER N

Under this guaranice, Paradise Chevrolet Collision Center will repair the
defective materials or workmanship at ite place of business only. You must
present this guarantee certificate and a copy of your repair order under thix
warrsnty before the repair work iscommencad.

Paradise Chevrolct shall be responsible for repair of the defect ouly, and shall not
be responsible for the loss of your vehicle or for any other conzequential loss or
damage. This guarantee does not cover, and Paradize Chevrolet is not obligated
to, repair ordinary wear and tear to vour vehicle, or any damage or deterioration to
your vehicle caused by others. This guatantee is nontransferable and extends only
to the customer named above., This guarantec termimates when the customer
tzansfers, leases or sells the vehicle. This guarantes is exercisable only through
Paradize Chevrolet.




2002 SILI'IOUE1TE PREM FWD EWE - 1$D
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& mﬂm‘ o I:lei
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STANDARD EQUIPMENT
Htems Faaturad Balow are Included i NI‘.'.I EXTRA CHARGE in the Siandard Vehicle Price Shown at Right
Ty lem ik . drink “Emul- ke
DUAL FRONTAL DRIVER & HIGHT . . 3dos 5A V6 ENGINE
FRONT PASSENGER AIR BAGS - ASREED AUTOMATIC TRANSWMSSION
DRIYER & RIGHT FROMT PASSEHGER " F225I60R1S RADIAL TIRES
SIDE IMPACT AR BAGS T 18" ALUMNUM WHEELS
~ ANTIHLOCK BRAKING &YSTEM (ABS) :- .. -. ™" COMFORT/CONVEMIENCE ***
SAFETY BELTS INCLUDE SHOULDER ENTERTAINMENT PACKAGE INCLUDES:

. BELTS AT QUTBOARD LOCATIONS & . : ‘%D HMONITOR, 2ND ROW SPEAKER,
© FHT SAFETY BELT PRETENSIONERS = ' D WITH RENOTE & 4 INFRARED
ELECTRICAL REAR WINDOW DEFOGGER.-, - HEADPHONES

bl

. POWER PROGRAMMABLE DOOR LOCKS. . .8 WAY POWER FRONT BUCKET SEATS
FULSE WIPERS & RR WIPER/WASHER ' .- . -2ND ROW CAPTAIN'S CHAIRS
TRACTION CONTROL SYSTEM- . . STOW 3RD ROW SEAT W/CONV.CTR.
DAYTIME RUNNING LAMPS - +. % ° MEMORY DRIVER 'SEAT

CHILD SECURITY DOOR LOCK FOR -+ ANMIFA STEREQ .W/RDS,SEEK SCAN,

. SLIDING DOORS ' 'CASSETTE, CD, TONE 'CONTROL, '
PWR PASS SIDE SLIDING DOOR FRONT & REAR COAXIAL SPEAKERS

_POWER DRIVER SIDE SLIDING DOOR TRI ZONE AJC - FRONT DUAL ZONE

7 OONSTAR COMMUNICATION SYSTEM CWITH AUXILIARY REAR AIR COND -
- INCL 1 YEAR SAFETY & SECURITY POWER WINDOWS W/ DR ALUTO DOWN
" REAR PARKING AID POWER QUARTER YEHNT WINDOWS

seeapare s ve e looethers o e FREE FUEL ECOMOMY GUIDE cvai s e 21 1l (e

HIGHWAY MPG

Fucl Economy

FOR COMPARIZON SHOPPING,

AL WEHKLER CLAREAMIT AR

s ENGINE
- VEWIGLE'S CONDITION. RESULTE NE}EII&JEEHHH ELECT WILGCK UP ) SPETIAL PURPOSE
AEPORTED TO EPA WANCATE THAT THE - SPEE Tﬂ,ﬁ.ﬂsﬁlsﬂﬂﬂ

MAJORITT OF WVERCLER WiTH YHEAE HAYE HEEN [SALED
HTIDHITEI WiLL MH-HE’\IE B:TI‘EEII ClTALﬁ.I:' -FEEDB"‘I":K FUEL SYSTEM HILEASE RATINGS

HANGING FROM
H AND22 MBS N THEGITY . -
AND BETWEEN ESTIMATED ANNUAL FUEL COST: $1.82¢ 0N TO 00 MEGCTIY
a0 = 'ﬂ.’"":&'fi T Ay,
1GHDX13E22D418051 24081 UEA
DEALER TO WHOM DELIVERED “LRALER N DsEve
‘INERAFR AD 28001
PARADISE CHEVROLET CADILLAC dLDSMOBILE ARAL ATSEMBLY DORAWLLE, GA LS

PO BOX 9035 VIN 1GHDX13E22D 18651
TEMECULA, CA 32585-9035%
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



