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Canbral Oiflow

Chevrolat lotor Divielor

Garemsl Moo Caparation

100 Asnalseanon Cantar, F.O. Box 100, Datmit, Ml 43265-1000

* CHEVIROLET

coagie

Juns, 2003
Dear Chevralet Customer:

As the owner of a 2002 Chevrolet TrailBlazer your satisfaction with our product is
vary important to us. Your vehicle was provided with & new vahicle warranty,
which covers certain parts of your vehicle for a speclfied paricd. These warranties
are of considerable value to you if you should experience problems with your
vehicla. :

This letter is intended to make you awars that some 2002 modsl year Chevrolet
TrailBlazer model vehiclas may experlenca a ¢racklng of an angine cylinder bore
liner. This will cause engine naise, poor performance, and/or stalls with no angine
re-start.

Tnlg- Is not g tecall. Do not.taks your vehicle to your Chevralet dealer as & result
of this lettar unfess you belleve that your vehicie has the condition as described
above.

What We To addrass the above mentfonad condition, Qenaral Motors
Have Done: Is providing owners with special warranty coverage. If this
condition occurs on your 2002 Chevralet TrallBlazer within
gsaven {7) years of the date your vehicle was originally
placed in service or 100,000 miles {160,000 km), whichevaer
oceurs first, the condition will be repaired for you at no

charge.
What You Repairs and adjustments qualliylng under this special
Should Do: coverage must be performad by a General Motors dealer.

You may want to call the sarvice department at your dealer
to find out how long they will nesd to have your vehlcle so
that you may schedule the appointment at a time that Is
canvenient for you. This will afso allow your dealer to order
parts if they are not already in stock. Keep this tetter with
your other important gtove -box literature for future
refarance,

Relmburaement: The anciosed form explains what reimbursement is avaiiable
and how to request reimbursement if you have paid for
repalrs for the special policy conditlen. Reimbursement
reguests are to be submitted by June 30, 2004.



CHEWRDOLET Customar Azsistance Corter

Chevrohet Diviaioe

Ganaral Motors Caorporation
Bf). Bax 331

Omtroit, M| 492328174

Jamuary 29, 2003

Bronx, NY

Service request  S1-15352633

pear [

Thank vou for your recent cormespondence regarding your 2002 Chevrolet TrailBlazer, We are
sorry you are dissatisfied with your Chevrolet. Cur contimued success depends upon the
satisfaction our castomers receive from their vehicles.

We are concemed when we learn that a Chevrolet owner is dissatisfied with any phase of their
experience with our product.

Unforamnately, my attenpts to contact you have been unsuccessful 1o sciedule a repair
opportunity for your vehicle. I have tried to contact you on the following dates, Jamoary 16, 2003
and Januacy 20, 2003, :

As 3001 a8 you are avadlable, [ need you to contact me to schedule a repair opportunity for yonr
vehicle.

Please contact me at 1-800-231-1841 x57135 Monday through Friday Eastern Standard Time
8:00 a.m. to 4:00 p.m. and I would be happy to assist you

Sincerely,

St Ykt

Jared Wallace
Cuostomer Relationship Manager

LC0033-Tfja




I:HE\JHI:ILEI’ | Gustomer Asalstance Conlbor

Chewro ot Diriskan

Gonaral Matars Corporation
Q. Bax 32170 '
Dwtroit, Mi 482328170

February 27, 2003

Broox, NY
Service request; 51-15352633

pe

Thank you for your recent correspondence regarding yoor 2002 Chevrolet Tealblazer. We are
sorry you arc dissatisfied with your Chevrolet. Our continued success dependa upon the
satisfaction our customers receive from their vehicles.

We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of therr
experience with our product.

Unforanately, my attempts to caomtact you have been unsuccesaful to discusa your concem.
As s00m as you are available, I need you to contact me to discuss your concern,

Please contact me at 1-800-231-1841 extension 57135 Monday through FndayEaslr.rn Standard
Time 8:00 am. to 4:00 p.m. and I would be happy to assiat yow

Sincerely,




CHEVROLET | Gustomas Arsistanca Canter
Chavrolet Div ision
Ganerl Motors Carporatien

PC. Box 3470
Dstroit, Ml 492322179

Maxch 25, 2003

. .

Service request: 51-15352633

pex I

Thark you for your recent comespondence dated [date] regarding your 2002 Chevrolet
Trailblazer, We are scery you are dissatisfied with your Chevrolet. Our coptimued sweceas
depends upon the satisfaction cur customers receive from their vehicles.

Wemmﬂw&nw&hmthﬂaﬂ:mlﬁmﬁdjmﬁsﬁndwﬂhmypbmnfﬂﬁr
experience with our product.

Unﬁthnﬂy,mmmpmmmm;mhnmbemmmaﬂﬂmmhd:kammh
opportunity for your vehicle, I have tried to contact you on the foflowing dates: Merch 24, 2003,
I tried to reach you at [ act wes advised no one by your nams is there.

Asmmyuumavaﬂahb.ImudemMmhMampdroppmﬂnﬂrﬁrm
vehicle.

Please contact me at 1-800-231-1841 extension 57135 Monday through Priday Eastern Standard
Time 8:00 a.m. to 4:00 p.m. and T would be heppy to assist you.

A

LCO033-T/
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- ACT (FOIA), 5 U.S.C. 552(b)(6).






