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Additional information.. Our 1997 Aurora Oldsmobile was purchased
new by us in 1997 and had about 70,000 miles on the Odometer. On July
22,2003 I thought I smelled gasoline in the garage where the car and a
pickup truck was stored. 1 conld not find any leak and thought it was
my imaginatien. The next day my wife drove the car about four mile
across the Miss, River from 1L To IA . and made one stop while
shopping and restarted the car and headed to another store a few blocks
away in a business district, about twenty miles an hour, when att of a
sudden their was an explosion under the hood and fire and smoke shot
out of the hood. She stopped the car and got ont and ran from the
burning vehicle. The Keokuk, JA fire depariment came and put out tl;e
fire, The car was considered a tntnl loss by the Imuram Co. '

I reported the incident tn your ngéncy at the nrgency of our meclumc.
Your office gave me the telephone of Customer service of General -
Motors. 1 called 1-800-854-6011- Ext. 7244 am talked to Lotosha
Hawkins about the incident. The Claim # 1-123018702, General Motors
sent A man by the name of Chuck Fisher from St. Lowis, MO ta
examine the car., Ms., Hawkins called me about Aug. 15, 2003 that
General Motors could not find the cause of the fire and they were not
responsible,

We had friends with an Aurora who had to replace the Rail in thir
engine which was leaking and our mechanic informed us that he had to
replace the rail in two Aurora’s that were leaking recently. I feel their
should have been a recall of this vehicle but General Motors claims they
are not responsible,

We consider ourselves lucky that oy wife was not injored in this fire
and wonder what would have happmeﬂ if this occurred in the garage
when starting the car.

1 hope this. ﬂphnu our problem in a little more detail. Needless to say
we did net. purehape another General Muturs Product.




