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Af GM, we are committed ta the ongoing safety of our customers. No matter how lang ago you
purchased your GM spart ulility vehicle, we want to make sure you continue io feel confident
behind the wieel - especlaliy when it comes to the well-beaing of you and your passengers as
you travet this summer.

You midy have heard recent storles in the media about 31vs. Because these storles bring up

Important Issues — fuel efficiency, the environment, safety —we want & provide you the facls
about how G miodels measure up: ¥

» MW has mare than twice as marmy SUV fusl ecanomy keaders as any other manufacturer. h
fact, today's SUVs ar= 28% more fuel efficient than the average 1975 macdei year compact car.

« GiW's progress In reducing ozone-farming emissions has been swift and dramatic. The 2003
TralBlazer? Bravada® znd Envoy® all have kweer tallplpe emissions than passenger cars bullt
only three years ager In additiom, mary of aur full-¢lze SUVs are capalle of operating on
elther gasoline or E85. £65 Is an atmmative renewable fuel produced from com, that is 85%
ethanol and 15% gasoline.

+ Taday's SUVs are at keast as safe pveralh as today's passenger cars, A study showeq that the
driver fatatity rate {driver fatalitles per million registered vehidles) for one-to-th ree-war-?ld
SLIVs was knwer {73) than the fatatity rate for ane-to-three-year-old passenger Cars {83):
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Yau made a smart, responstble dedision when you purchased a GM vehicle. Wa're grateful for
yotlt business and for your continued ownership and layaity.
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Sincerely,

Ioher Smith
Group Vice President, V55
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Auguet 23, 2003

Santa Roga,

U.8. Dapartmant of Transportation
National Highway Traffic Safety Administration

DOT Auto Selsty Hotline, NSA - 10.1
400 7* Siraet, SW
Washington, DC 20590

_ Toa Whom it may Concem:

1 recently sent you a Jeller regarding a safety concem with the emergency breek on my 2000
Chavy Tatoe. | am now continuing ta keep you informed. At 28,600 miles my smergancy break
cabde broka and My Chevrolet dealer raplacad the cable s called It a *Good Wl Repair® But
wilt this happen again in encther 28,000 miles. We bought this vehiclae brand pew In 2000 this is
something thel should not be happening. This is suppose 1o be an “emegency break” How safe
s it when [t |2 only good up 10 8 30 degre hill. This is & hazard and need to be addressed by
General Molors. | recontly recaived & letter from Ganansl Motors saying how sale their vehicles
are and How we can trust them, f it & posalble | would ke o have this recalled for safaty
reascns. A thirty seven thousand dollar vehicia ahould be able park on a hill of mare than 30
degrees. Ard we should be eble to trust the amergency bragk. At Jaast the consumer should be
made sware of this prior ko purchasing a vehicia,

| would appreciate any heip that you could ba In this metter before you. Pleass lkesp me

informed of the resulls of this letter. If | could be of any mors assistances plsasa feal free to
comtact me.

Sinceraly,

: Bopy-ollncien...
GM Safety Letter
4 o-break nvoicas,
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