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July 24, 2003

Fleetwood Enterprises, Inc,
RV Marketing
P.O. Box 7638
Riverside, CA 92513-7638

Dear Sir;

This complaint is SERTOUS. If we had traveled alone this time, we coald have
had the moat severe catnstropbe!

My brother followed us on our trip to the northem CA coast, and observed the
abmormal placement and function of the wheels on pur 24 ft. Sth wheel Prowler
Lymx North Edition, We purchased thix new from Dan Gamel, Rocklin, in 02,
VIN: IECSC2424215859953.

It was discovered that the left sade hanper that balds the spring, behind the back
tire, was torn loose firom the frame, which left the axle move out of position. The
weld held bint the metal tore above the weld. ‘W had 1o call a welder from Fort

Bragg. 20 miles away, to make tetporary repairs, with hig portable welder.

It's obvious that the metal frame that the hanger was sttached 10 was too thin for
the job, which waz verified by the very skilled welder, who commented that the

That section behind the wheels shogld be made strong enoupgh that lives can be
secure, A severe lawsuit could

have ensned . ‘We've had 50 tmch trouble with this trailer——ask Dan Gamel's—
that T hate it and don't feel seoure with it. And it's cost is plenty, for your skimping.

Sincerely,
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Roszeville, CA

Dear [N

We have received your July 24, 2003, letter acldressed to RV Marketing here at Fleetwood
Enterprises, Inc., regarding your 2001 Wilderness fifth wheel. After reading your letter, we
feel that our manufacturing plant service center ig in the best position to assist you.

Reference: $15-83953

Service administration is the responsibility of each individual manufacturing plant; we are
forwarding your letter to Mr. Craig Biazo, Service Manager at Fleetwood Travel Trailers of
California, Inc., P.O. Box 81{, Rialto, CA 92376, telephone (800} 732-8331. Mr. Biazo will
review your letter and have an associate contact you directly with any additional assistance
that may be available to you.

We apolegize for the problems and inconvenience you described in your letter. 'We are
certain our service associates at pur Rialto service department will be very helpful in working
with you and your dealer on any unresolved issues with your fifth wheel. Notwithstanding,
we appreciate you writing, 85 we believe our customers’ satisfaction is of the utmost
importance.

Sincerely,
FLEETWOOQD ENTERPRISES, INC.

ARAY {1V

Robert Olson
Service Administrator
RV Towable Group

RO:em,

ce: Craig Biazo, Service Managet/Rialto #15



o

ELeETvwoon

Fleetword Trovel Tradiers of Caltfornla, g,
145 B, Larch Avanue, P0. Box B10
Rialto, Colornla B2377

{909) 374-2223

JO08) AT4-5570 (Fax)

July 23, 2003

Roseville, CA

RE: 15-85953

-

We are writlng in response to the most recent letter that we received on August
4, 2003 regarding the spring hanger problems you are having with your 2002
Prowler Lite 5™ Wheel model 24 5C.

Thank you for taking the time to write and ¥press your concems. Whenever
areas of design and manufacturing are of concern to our customers every effort
s made to share the Information with the proper departments for quality review,

We apologize for the concemns that you have mentioned and understand the
frustration they can cause. With that in mind, we have forwarded your letter to

our departments of manufacturing, design, ankl marketing for their information.

They will review your concemns and take appmpﬂate steps where marr ©
Improve our products and services.

We want to thank you for personally taking care of some of those concerns, If
you have any additional concemns, we recommend that you contact your sefling
or servidng dealer for an appointment to make corrections where necessary,

Thank you for letting us know how we can be of help. Please let us know if you
have any questons or require additional information,

Sincerely {/
L
Customer Service Representative

Heetwnqd Travel Trallers Inc.

CC: Department of Manufacturing and Design
RY Towable Group
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