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Dear Sir,

On July 26,2003 I was driving my 2003 Toyota Matrix on the
Belt Parkway. When the traffic jam broke I reached the speed of 50
miles an hour and the hood flew open blinding my sight and
crashing into the top of the car and smashing the windshield.
Luckily there were no cars to o close in the front of me and no one
too close in back of me so thank goodness there was no tragic
accident. ' |

The Toyota Matrix had just been serviced and inspected by
the Toyota service center on the evening of July 26,2003. The oil
was changed and the transmission fluid was changed and the car
was inspected and the told me it was safe to drive. On Thursday
and Friday, July 24 and 25 I only drove the car locally around the
town. On Saturday July 26,2003 at about 2:30 I decided that I
would take a ride with a friend. Leaving my house the traffic was
very heavy and was heavy even as I got on the highway. The traffic
broke just before Pennsylvania Avenue .As it broke I was then
able to drive the speed limit. It was then that the hood blew open.

I pulled over to the side of the road and we were able to tie
the hood down and I then was able to drive carefully and slowly
off the road and very slowly took the street route back to the Five
Town dealership on Burnside Avenue in Cedarhirst New York,
where I had bought the car new from. The managers were less than
helpful. They didn’t car if either of us were hurt and just told me
that I had to wait unti! Monday to see the service manager Bob
Anderson. I asked who the owner of the dealership is and they told
me they didn’t know. They were extremely rude and just wanted
me to get the car off the lot. They offered no help and I hope that
this does not represent the Toyota company’s attitudes toward their
customers. |
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