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HEHEHONDA. Service Bulletin  99-004

apieaTo: 1008 Pasaport — Thru VIN 4580 56W W4424533 _ September 14, 1999

Fuel Gauge Ruads Low
(Supsrsedes 99-004, daisd May 71, 1993} - : ST T

SYWPTOM PARTS INFORMATION

Tha vehlde may have any of thasa conditiana: - Fuel Sanding Urk Kit:

» With a full tank, the fusl gauge does notread full,- | /N 8-25325-201-0, HIC 6110357

» After filing the tank, the fuel gauge drope helow the Kl contents: Twa 80-ko-29(0-chm sending unls (one
314 mark within 50 milas. ] with a amall pump connactor, the othar with a larga

. g the the fusl gauge . E}I:tﬂ'llﬁg wm}. O-ing, black Iocking clip, and red

fuk, then rses back to full. You'll nead the following ci f
_ "Il nes only If you break them
» The fuel gauga dropa during braking and rses while removing or lnsgilnﬁnp:lﬂ ﬁl‘ ““ﬁuﬂ ™

during accelaration.
Fuet Lina Retaining Cllp, 5/16™

fuel

e ol gauga roads empty with Sormoragallons | oy gp442 800.0, HIC BOT1153
Fual Line Rataming Clip, 3/8%:

PROBABLE CAUSE N PIN 2.80442-810-0, H/G 8071161

Tha resistance value at the fusl sending unit does: not _ '
colncida with the fuel lavel In the tank. REQUIRED TOOLS AND EQUIPMENT
PGM Tesater with SN202 or later softwara

CORRECTIVE ACTION ;6'r‘t'h'a toals and nq;lap\'nnnt you'll need ta updats the
Remiacs e 20-0120-0hm fuet sonding UNLWEN &1 | 7o waomwat g, o e 00-005, Gt
80-to-200-0hm unit, and update the PCM softwane ) '

according to Service Bulletin 90-005, Lipdating ite
Faaspai;‘g PCM. . tp _ REQUIRED MATERIALS
e i, - . Non-Chiorinated Brake Cleanar:
WARRANTY CLAIM INFORMATION P/N.0B732-5001, HIC ACTTT56 o
In warranty: The normal warranty apples. (Ona can le anough for two vehiclas.)
Operation number. 310135 DIAGNOSIS
Figtrate tme: 1.5 hours (inchuces 8200 Using tha PGM Tester, refriave the PCM broadcast
rep code, and compare |t to the codes on the likt belaw.
update) - (From the Tester'a ENGINE menu select MISC
Fallad part: P/N 8-25166-680-0 TESTS, and from MISC TESTS, selact BROADCAST
H/C SE04-4E9 CODE.}
Defect coda: 039 « If the code you retriave |& on tha list, po to REPAIR
Contention code: BO2 PROCEDURE.
Template IO 9-D04A « [t the code 1o not Iww' tha Eﬁ:ﬂa hera already
. . been recallbratad B repa bean
Skl loval: Repair Tachniclan competac. Uns the 1908 Pesaport Service Manual,
Out of warranty: Any repair performed afier warranty the ETM, and the PGM Tester to dlagnose ather
explration may be ellgible for goodwill aunaldmﬂun? by causes of a Iw fuel gauge: reading.
the District Service Manager or your Zaona Office, You PCH Broadcant Cod 20-to-120 ohm fual -
muxst raquest conslderation, and gat a declalon, hakare 'urrdlnn imil:-l: Codes {for - :
statngwark. __ |  ex8e,BxBC, 8XBD, BXEF |
. 7l CKMA,CKMB
Lo CMWZ, CMIXA:CMXB, CMXC, CMZA, CMZB,
il cm ' |.- ' . -
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Fuly 21, 2003

El Darado Hills, .Chh

American Honda Motor Company
Honda Automobile Customer Service
1919 Torrance Boulevard

Mail Stop: 500-2N-7D

Torrance, CA 90501-2746

To whom it may concem:

This letter is to complain shout the lack of service 1 recently received when speaking 1o a
customer sarvice representetive. | purchased my Passport in August of 1998. Binee it
was purchased, my rear beverage holder failed fo stay closed The dealer stated that, “it
is just the way it was designed.” The sirike plate seems to fail to meke proper contact
with the magnet. On numerous occasions, my threc-year old daughter has tipped upon
this beverage holder. Last year, my fuel gauge started to work intermitiently, not reading
fisll when full, dropping to empty when the tank was full, and finally, not moving off of
empty. As a matler of fact, [ brought my car into my local dealer to have my air
conditioning system checked and the technician mentioned to me that he couldn’t take
my car for as long of a test drive as intsnded becanse my “tank wes smpty.” 1 told the
technician shead of time that the fuel gange didn’t work.

1 came across two Honda Technical Service Bulletins that cover these problems, The
first, Bulletin 98-027 was issued on May 11, 1999 and covers all 1998 Passports. It
describes the symptom that I am experiencing — one or both of the magnetic latches da
nat hold the rear beverage holder closed. In addition, it describes the corrective action as
replacing the rear console cover. If discovered chring the warranty period, the bulletin
allows the repair to be made for free. If discovered outside of wearranty, the bulletin
tequires ths District Service Manager or Zone Office to give consideration before wark is
to begin. The sccond, Technical Service Bulletin 99-004, was issued on Septemnber 14,
1999 and covers cars through VIN number 486C.58W.W4424533. My VIN number is
486CKSIW6W4A424526, so this bulletin covers my car. It too describes the symptoms
Pve experienced and statea that the probable cause is “the resistance value at the fuel
sending unit does not coincide with the fuel level in the tank.” It goes on to siate that the
old fuel sending unit should be replaced with a new fiel sending unit with a higher
resistance. In addition, the bulletin says that the PCM software should be wpdated
acconding to Service Bulletin 99-003. These bulletins also require the imtervention of the
Diistrict Service Manager or Zone Manager to receive goodwill.

Ibmuglnthesutechnicalsaﬂiccbuueﬁnsmﬂmattmﬁunufmylmaldeﬂer, Shingle
Springs Honda, and they recommended contacting Honda Customer Service. Customer
Service told me that only recalls are free and that they the customer is always notified of
recalls. 1 told the customer service representative that the technical sexviece bulletins



cicarly state that Honda was aware of the problems with these two components in 1999
and I requested poodwill from Honda. The customer service representative atated that
gince I received poodwill frorn Honda once, related to another techndeal setviee bulletin, T
could nat receive another. :

T am agnin asking that Honda take responsibility for its migtakes and extend me goodwill.
1 am including the two technical service bulleting mentioned as well as a complaint that I
have lodged with the Better Business Bureaun. Thank you for yomr consideration in this
matier, '

Sincesely,




July 31, 2003 HONDA.

El Darado Hills, CA

Re: 1998 Honda Pasaport
VIN 456CKS8WoW4424526

peu

'I‘hisisinmaponsatnym:rcuhtmt te uurnﬂicemgnrdingymrm.mqumtfnr
assistance with repair on your referenced Honda vehicles,

The Honda Cnstomer Service office is set up to review individual customer £oncems on a
cass-by-case basis. Under the terms of your Honda New Vehicle Limited Warranty and
Honda Parts Warranty the Honda Automobile Division will repair or replace, at our
option, any factory-installed pert that is defective in mamfacturing materials and/or
manufacturing workmanship during the warranty period. The limits of your Honda New
Vehicle Limitsd Warranty period were 3 years/36,000 miles, whichever occurred first.
The limits of the Honda Parts Warranty period were 12 months/12,000 miles,

This matter has been reviewed by afl pertinent personnel and it was determined we will
be unable to offer any assistance, While Honde, the manufacturer, mekes every effort io
feview customer concerns on a casc-by-case basis, we are certai that you must appreciate
that there is a point at which any necesgary repairs become the responsibility of the owner of
the vehicle. There will be no goodwill assistance on this izsue.

Weremgnizempuimmunwclmaatmyﬁmumdapohgizuibrthn&umﬁmmﬂ
inconvenicnes involved with this matter.

‘We trust this confirms our position on this issue.
Sincerely,

SERVICE OPERATIONS
AMERICAN HONDA MOTOR. CO., INC.

gV ’N

Brian Philbin -
Auntomobile Customer Service

Honde Automobile Division
Amedean Honds Motor Company, Tne., 1919 Torrance Boulevard; Tormncs, Califomia H1501-2746 Phone (310) 733-2000



