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(Supersedes 98-027, deted May 4, 1338)

SYMPTOM

One of both of the magnet Iatches de not hokd te 1.
rear bavaraga holdar dosed. : .
PROBABLE CAUSE

This metal striker plete doas not etay bonuded to the

plastic, or the cover Ix not flat.

CORRECTIVE ACTION
J Replaca the rear conEole cove

PARTS INFORMATION

Rear Conaole Covar:
PN §.97188-421-0, H/C 5903828

WARRANTY CLAIM INFORMATION
in warranty: The normal warranty applles.

Operetion rumbor, 042101

Flat rate Ima: 0.3 hour
Falled part PN 2-20002-601-0

H/C 5823650 -
Defact code: (18 .
Contention code: A2
Tamplate 1D 88-027A |
Sl level: Rupair Tachnician

Out of warranty: Any repair perfomed after wamanty

on may be eligibls for gondwill conslderation
by tha Diatrict Sarvice Manager or your Zone Offica.
You must request conglderation, and get a daclalon,
bafore starting work.

Holder Will Not Stay Closed

I!EPAH PROCEDURE ' -
Remove the rear conaole easembhy:

Rampws thase
o scrwws.

Urplug III-I
(AT modals only)

13505 Amarican Hoads boker ., 1. — A% Fighis Assarssd

XTH 1ES84-20%FPT (MO,

, ‘dat 2

wammmmmmwmmmmmm
Mdm“mnﬂmmhmwwﬂﬂ.urmmmm
] wn.mmmﬂmmmblldudm

CUSTOMER INFORMATION: Ths Information Tn this bullatin lo Inbamded for
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ras shosuid ner be attempstod by “do-k-younmalfoms,” snd yot
iche has (ha condition deasifoad. To datannina whather This Infemation




Fuly 21, 2003

e

American Honda Motor Company
Honda Axtomobike Custormer Service
1919 Torrance Roulevard

Mail Stop: 500-2N-7D

" Torrance, CA 90501-2746

To whom it may concemn:

lhislmerismeumplﬁnnbnmﬂlelmkafsmﬁeelmmﬂymivedwhm:pmﬂngma
customer service representative. IpmchasuimyPuspmhAugmtuflm. Since it
was patchased, my rear beverage holder failed o stay closed. The dealer stated that, “it
i just the way it was designed.” The sirike plate seems to fail to maie proper comtact
with the magnet. On nurmerous occasions, my three-yenr oid danghter has tripped upon
this beverage holder. Lantyear,myﬁmlgmgemmdtqwm-kintumiﬂmﬂy,nm:eading
ﬁ:ﬂwhmﬁ:ﬂ.dmpp&nghemptywhenmemkmmmdﬁmﬂy,mtmnﬁmaﬂof
empty. As a matter of fact, 1 brovght my car into my local dealer o have my air
nmuﬁﬁuningsymmmkﬁdmdthcmdnﬁm'anmmﬁdnedtnmuﬂmthummm‘tm
mymfmasbngnfamndﬂwuhtmﬂedhmmmy“mkmmpty.“ I told the
technician ahead of time that the foel gauge didn’t work.

1 came across two Honda Technical Service Bulleting that cover thess problems. The
ﬁmt.mﬂctinﬂl-ﬂﬂwasimcdnnh{ayll,lggﬂmdmvmulll?E!EPasspom. It
desmibesﬂmsmomthmlmexpeﬁmhm—omorbmhnfthemagmﬁclamhﬂdo
not hold the rear beverage holder closed, In additiom, it describes the corrective action as
replacing the rear consale cover. If discovered during the wamsnty period, the bulletin
allows the repair to be made for free. If discovered outsids of warranty, the bulletin
requhmﬁuﬂhﬁdﬂmiuMmag&rmZuneOﬂicemgiwwnsidemﬁmbeﬁmwmkis
to begim. masmnd,TwhﬁmlSmdeuﬂeﬁnM.mimedemhcr 14,
1999 mnd VIN number 486C.58W. W4424533. My VIN mumber is
4AS6CKSEWEW. ] 20 this bulletin covers my car. 1t too describes the symploms
I’vcexpeﬂmmdmdﬂaﬁsthatthepmbahkcauuis“ﬂmmimwlmﬂﬂnﬁml
mﬂingunitdmsmtmimidewiﬁﬂmﬁmlle\dinthemk.” It goes on to state that the
old fuel sending unit should be replaced with a new fuel sanding wnit with a higher
resistance. In mddition, the bulletin says that the PCM software should be updated
according to Sexvite Bulletin 99-005. These balleting also require the intervention of the
District Service Manager or Zone Manager to receive goodwill.

Ibrmglﬂﬁzntedmicﬂserﬁmhulhﬂinsmmmuﬁmofmhdduﬂﬂ.ﬁingle
SpringnHmdn,mdtheyrwomendﬁdmnmﬁngHmdaCusmmetServim. Customer
Smhemﬁmmmm?maﬂsm&mmﬂﬂmﬂwyﬁamismysmﬁﬁeduf
recalla, Itcldthecustmna'saﬂim-mpmsenhﬁwﬂmtﬂmtcchnimlmwﬁeﬁm




clearly state that Honde was aware of the problems with these two components in 1999
and I requested goodwill from Honda, The customer service representative stated that
since I received goodwill from Honda once, related to another technical service bulletin, I
could not receive another, :

T am again asking that Honda take responsibility for its mistakes and extend me goodwill.
T am including the two technical service bulleting mentioned as well as a complaint that T
heve lodged with the Beiter Business Bureau. Thank you for your congideration in this

Sincerely,




" Re: 1998 Honds Passport
viny 436CK5sWs WAl

Do

Mshhrmﬂmmmcmmwﬂumme_-mﬁ
assistance with repair on your referenced Honda vehicle,

The Honda Customer Service office ia set up to review idividuoal customer concerns on a
cage-hy-case hasis. Undex the terms of your Honda New Vehicle Limited Warrsnty and
Hondsa Perts Warmanty the Honda Amtomobile Division will repair or replace, at our
npﬁun,myﬁmimmﬂedpanthatisdafmﬁwinmuﬁnwingmﬂuiahmdfur
manufacturing workmanship during the wartanty period. The limiis of your Honda New
Vehicle Limitsd Warranty period were 3 years/36,000 miles, whichever occyrred first,
Tha limits of the Honda Parts Warranty period were 12 months/12,000 miles.

This matter has been reviewed by all pertinent personnel and it was determined we will
be unable to offor any assistance. While Honda, the manufacturer, makes every effort to
teview customer cOncerns on a case-by-case basis, we are cortain thet you must sppreciate
mmniuapohnatwhichmymmyrmbmmﬁrmpom'hﬂityufﬂnmnf
the vehicle. There will be no goodwill aesistance on this issue.

Wamnmﬁzzmpnimmmmﬂmmcatmyﬁmemdapnlogiznfortheﬁwmﬁm
inconvenience involved with this matter. :

We trust this confinms our position on this issue.
Sincerely,

SERVICE OPERATIONS
AMERICAN HONDA MOTOR CO., INC,

=y
g
Antomobile Customer Sexvice

Henda Auromabile Division
Amesican Hondn Moo Compaay, Inc., 1916 Towrance Bomlevard, Tormanes, California $581-2746 Phone (310) 72000






