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SUBJECT : BUSPENSION: : ARM:UEFER BALL JoINY

WEE USER COMMENTS: ’ .
T wam resding thewugh a nurber of complainte for the 1000 Dodge Durango with complaits for

tha part ligted §n the Subiect line, I .read about B0 of the 166 listed and found &
corplaints where the whesl appenbly {sugpension) separated ox collapeed bemeath the
vehical. Theds happened while driving, but the hox marked for rCragh* was not checkad.

Two guestions: : . -
/1. Ia the RATSA considering these as craghes . when dealing with Dodge? I'don't belleve they.

ara as I only aaw 4 craphan listed in the Defect Investigation pepers posted for this
problam. _

for this problem, I know I checked the box that to
314 not retajn that sstking. T contacted the
gl't corrected, Bo, does the WHISA crasider a

2. Wheri ¥ filled out ny complaint
jndioate this wag 3 crash snd the web page

NETSA by phone to update this, and it medill 1
vehigal in motion and having ite estire front sugpsapion collapae a crash? I£ yes, then

you megy want to Look at thess compiainte a llttle oloaer. I fourd tha Following
"craghes™ in just the £irst BO conplainte (10028801, 100303&8, 10043883, 10034118 |

10033308 , 10043572}
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e DOT Auto Safety Hotine FOR AGENCY USE OMLY
LS. Dapertmant Vehicle Ovner's Questionnaira Oube: Rucalved
of Transportation To Raport Vehlcls Safaty Dofacts
: 1-8688-DASH-2-DOT
Mational Highway ﬂ_m_m_,mﬁ] . 29-HIL-2003
e Y INTERMET:wwwnhtsa dot.gov/ hotine
INFORMATION ot '
ma Nurnber
Tole
ORY I SQUARE State . |3pCuie B Evening Telephone NuTber
tharize NHTEA iie of bhid report to tha memfacturer of your vehicin?
?:rfr:l.:;em Hﬂzuﬁm ;HE:E WILL ;nfpmmraw RERIE wdﬁw tha raliche %ﬂm NO
Sexratum of v : Cate__f_F __
VEHICLE INFORMATTON
17 dok Vo iia LianiFcatin Friber Lacetsd #% botioiof wrehhick! ou Sars st | Make Modal NOddl e
' DOOGE DURANGD 2000
Data Puchesed peaar's Kame and Talaphone Nurber ) ‘ Englne; Fual Type:
15-5E8-99 Mg: Cylnders 8 Gan
ﬂrﬁ%ﬂm Deaker’s CRy Stata T Coda
Tnl'llntﬂ;n_w;n 0 Antkock Brales Powartrain Yehicle Component Code .
' 52 IFRONT-CONTROL
AUTOMATIC ool 4 WHEEL DRIVE 01520 SUSPENSION ARM:LIPPER BALL JOINT
Cniks Multiple Falure: |
- PATLED PA
tecidont Datafs} | Fafure Mieage | Falurs Speed :
P3-MAR-2000 BODGY 5

COMPLETED

. =L [ ARE FAIELINS
Tire Malkn “Tirm Moded {I73me ar Numbes) _ The Shza (Bcarple P215/65R15)
THITRA, (ool L0 HALGARILE) " -
- gﬁ“ﬁm Falrs tocatian:
I_IE Componen Lude ' [ Tre Falre Type
ADDITICMAL TTWMS T¢) BE COMPLITED WHEN REPORTING A CHILD SEAT
Mahm- Cate Manufechiras: im M T0H
Saat Typed Jrstakation SyRbeim; :
Chid Saat Componert Code: Fabad Part:
Crahy im

Harrative Du om of Incliinnt{E% Crashies) umd -'r“C‘llu}- . .
Flanes dercriis {1) avewts ouring Ly te b faliwrs, (1) falune and ks consequencid, Snd 1) what was dent b corract the: fefluns;
niradt or repieesd (and I uld ¢ svalab

2000 DLIRASKSD WITH 52,000 MILES, UPPER BALL JOINT FAILED SAUSIMG THE LWPER CONTROL ARM (AMD DRIVERS SIDE WHERL) TD
CEPARATE FROM THE VEHICAL. THE TRCK VICLENTLY YEERET: AND SIIDOED UNTIL IT CAME T REST ON THE SIDE OF THE RUAD,  LLACKILY
THIS DCCURED AT DHLY ABDIUT 2SMPH, TWO MIMUTES BEFDRE THE VEHECAL WAS AT HESWWAY EPEEDSIYAK EADI-0R

Tha Ak o 1A Pul3 Lave $-I7% This: Infurmes Hom s re it parsu st ta sulierity wevstd b the Metion sl Higinedy Traffie Sy S mmd saks ot
am-h-u.mwuh--ihﬂnhmpﬂﬂmhmmh wend to hiwist fied NHTEA in caberasining wiatha r a Mwmlocheer
Whmﬂﬂml-w act. TP tivm ST prechacs veith s ielebrn By s Rk 4 Itige Flon agabt 0 e i e, yiar i i,
arn aaswnry therwel winy be naad in gt oF Hul B30 notiowh




