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- ~To whom it may goncesn; "~ W

Cn July 19, 2003, my wife was dfiving our *94 Infinity Q45 with our daughter &
her children.....all secured in scat belts. My wife suddenly noticed the air bag light
blinking, followed by the blinking of the seat belt Light, Before she could pall over,
there wasan AWFULLY LOUD NOISE that startled her and frightened everyone
in the car. The housing for the seat belt on the passenger side began to SMOKE.
The security guard at the gate of our community entrance where this incident
occurred, said that he assmned that the loud noise froin our car was thiat of a
SONIC BOOM. My daughter thought she must have been SHOT and was most
upselforquiteawhﬂe,aswmﬂmgmndchﬂdrenandmywife.r

I had the car towed by AAA to the dealership in Escondido. (Discovery
Infinity, 855 La Terraza Blvd., Esc., CA, 92025)

The air bag never engaged they said, but no one seemed to know what had
happened. Even the service consultant was puzzled for the first two days. Later, I
was informed that the car was “OUT OF WARRANTY.” [ called a number given
to me by the service consultant (1-800-662-6200) and was given a RUDE
response by a manager (7), Deborah Frederich. The reply was, “It is your
responsibility to check the air bags and the car in out of warranty.” WHAT??7?
SAFETY EQUIPMENT FUNCTIONS ONLY DURING THE WARRANTY
PERIOD? If my wife had have experienced this phenomenon minutes earlier on the
froeway; my entire family could have been KILLED or severely injured!!1!IH1!

'Im&wmm,mmMHﬁSmtwtmdahhag
malfanction has happened before... SEVERAL times! Surprisingly enough, there
has yet to be aRECALL. Shouldn’t steps be taken to protect Infinity drivers from
possible serious accidents and/or DEATH?

One cther matter I liave to complain about; The service consuliant told me that
I need a brake job which would cost $250, ( see attached invoice) I took the car to
my 76 station where I have my small jobs taken care of. This mechanic assured me
that this job was completely imwarranted. ( see attached invoice)
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Please consider this complamt and take appropriate action.

Sincerely,

¢c; BAR
cc; NHTSA
¢c, BBB
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- ACT (FOIA), 5 U.S.C. 552(b)(6).




