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August 4, 2003
BMW of North Amtrica, Inc.
300 Chestmut Bridge Road

Woodchiff, NI 07675

BMW of North America, Inc.
PO, Box 1227
Westwoed, NJ 07673-1227

2000 BMW TAOIA
YINF WBAGGAEMEYDNT7223

Dear Sir or Madam:
_mmumnuwmmm.-mmu 1999,

: Ehmdxynm the windshicld wipers bave not worked. She has made repeated
MmﬂnBHWdub:ahipformpairs I am attaching the original invoice from the
purchase a2 well 29 two of the repair invoices. The windahield wipers still do not
function properly.

The probiem with this is that the windshield wipers are very much a gafety
matter. Since they are oot normally used in good weather, their malfuncrioning dusing
bad weather is & major problem. Mnlﬂplum:puhubmmndemupmme
windshield wipers, but they are not working propesty.

Notice is herehy ghtnmruuumuﬂ LC.GA. ilﬂ-l-‘l‘H Under thiz code

m:twnywhlmmmdayuﬂumi 1o notify the consumer
of 2 reasonably sccesiible ir Eacility. your custarner. lives in
Dariep, Geotgia, zip code And, | understand pursuant (o the code saction that

you have fouricen (14) days 1o conform this motor vehicle to the warranty. The
inability to repair thiz vehicke will result in our requesting you 1o replace or repyrchase
this new motor vehicle.

] If you need anything els¢ from me, pleass call me. Flease mtify_
at about the repeir facility.
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Sincerely,

EVANS & EVANS
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pe: Macon Motor Cars, Inc. pwend)

Tom Bosh BMW
Em!mrﬂ [Puerchbmwk R pairimoions)

CorlmBaker!




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).



