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SUPPLEMENT OF RECORD 2 WITH SUMMARY
2000 VoLV E70 b=2.4L~-FI 4D SED BLUE Int:TAN

Estimate based on MOTOR CHASH ESTDMATING GOIDE. Unless otherwlse noted all itess are derlved from
the Gaide EENSTI1 Databasa Data 2/2007 and the parta sslacted are OEM-parts mmufartored by the
vehiclen Original Equipsent Manofacturer. Astertsk (*) or Double Asteriak (**) imdicates that the
parts andfor laber informaticn provided by MDTOR may have been modifiod or may hane ¢tae frem an
alterpate dsta apurca. Non=Original Eguipment Manufacturer aftammzrlet part® are described as AM
or (ual Repl Pasts, Used parts are described as L, Qual Recy Parts, BCY, or 058D, Reconditionsd
parts are described as Recon. Recored parts are described as Recors. MMGE Part Mumbers and Pricves
are provided from Retiome! Auto Glass Specifications, Inc. Pound sign (4 itema inticate manual

entriea,

Pathmys - A produet of COC Information Services Inc.
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SUFFLEMENT OF BRECORD 2 WITE STRIMARY
2000 VoLV S70 5-2.4L-FI 4D SED BLUE Int:TAN

This is an estimate only and is not an authorlzation to repair. Additional
payment will be mads only with the approvai prior to repzir.

Gazrzge Agreement: Wo agree to repair and ¢uarantee workmanship for the price
indicated.

Name -
Address:
Kotice To Owner: Present this estimate to garage before repalrs are begmn. This

gztimpate was written to comply with manufacturer's cecommended procedures or
induatry acceptable practices.

ADJUSTER:

Estimate calculated using = preset user thxashold amcunt for the paint and
material cost.

Estimate based on MOTOR CRASH ESTTMATING GUIDE. Oalass athersiss notad all itewe are derived from
the Guide ERNU711 Database Date 2/2003 sod the parts selected are OBM-parts maoufactured by the
vehicles Original Eguipment Mamufacturer. Asterisk (*) or Double Asterisk (%} indicates that the
parta and/or laber information provided by MOTOR may bave been podified or may hawe come from an
alternate dzta source. Ron-Original Equipseot Mamufactmrer aftermarket garts are described as &Y
or (ual Repl Parts. Used parts are described as 1Y, Qual Recy Parts, FCY, cr USED. Rerenditimed
parts are described as Recom. Recored parts are described a5 Hecore, HAGS Part Kumbers and Prices
are provided from Fational Aato Elass Specifications, Ine. Found sigo () Litems indicate manmal

entries.

Pathways - A product of CCC Information Services Inc.
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SUPPLEMENY OF REOOND 2 WITH SUMMARY
2000 VOLV 570 5=2.4L~FI 4D SED BLUE Int:TAN

RLTERNATE PARTS USAGE

APTERMARKET PARTS

Aftermarketr Selection Methnd: Automatically List

N¥o. of times pser was notifiod that an Mtar:;artet part was availshle: v}
No. of Aftermarket parts that appear in the final estimate: 4]
10

ok TOTAL. PAGE. 18 »x



VOLVO

Volvo Cars of North America, LLC

May 21, 2003

Dear Ms. Nissan:

Thank you for contacting Volvo Custemer Relations. As you requested, a Volvo
Technical Specialist recently examined your 2000 Volve S70. The results determined
your Volvo functioned as designed In the event you reportad.

The safety components in your Volve, including the Supplemental Restraint System
(SRS} function together as part of an integrated holistic system to minimize injuries in
the case of an accident. The alrbags are designed to dacrease the likeliheod of sericus
injuries. R is just as important that the SRS system not deploy unnecesearily to prevent
additicnal injuries associated with normal functioning. The amoont of damage to the
bedywork doss not rellably indicate If the alrbags should have deployed or nat. Three-
point seat belts (a Volvo invention), safety cages, and energy-abserbent impact zones
were designed into VYolvo cars dong before it was either fashionable or required by
govemment regulation. Every component in the car is designed to contribute to
protecting the occupants of our cars. The cars we drive are replaceable, the lives we
carry in tham are not.

Wa ara grateful you are on the way to recovery and thankful for the opportunity to
axamine your Volvo and address your concemns. Should you have any additional
questions, please feel free to contact me at 1 800 458-1552 extension 1976.

Patricia Sacus
Executiva Management Speclalist

Yoivo Cars of Nof b America, LLC Tolwphono Rl Fvrrac o, O
Yoo Drive ) 201 -TER-72300
Rodkakgh, K] 0T847
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THE FREEDOM OF INFORMATION
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