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Houston, TX

-

RE: 2001 Pontiac Grand Prix GT VIN # 1G2ZWP52K71F264692

After owning this vehicle for awhile I noticed that the tum signals do not operate a& the turn signafs have
operabed on all of the previous vehicles I have owned. Further, this difference as I see it, is a safety defect.

The problem with the turn signals is as follows:

Tum signals should only do two things. The fiegt feptyre is when you want to make 8 turn, you push the
turn signal lever either up or down all the way, depending on which side of the steering wheel column the
lever is located, when you are going to make a turn. After you make your turn the turn signals cancel out
antomatically. The second fegture is when you want to briefly operate the turn signals to let other drivers
know you are going to make a lane change. Tn this case you zimply apply light pressure, either up or
down, depending on the direction of your planned tane change, and then release pressure after the signals
have blinked several times.

Now here is the problem with my new Pontiac. Sometimes when you want to indicate a lane change and
apply light pressure to the tum stgnal lever, [ hear a very rapid clicking of the turn signai retay. The light
indicator on the dash does not flash, but you think, from hearing the relay clicking, that the turn signals
are operating properly. They are not. In & darkened garage I finally could see that when you hear the rapid
clicking noise one of the rear turn signal lights is flashing {(about twice normal speed), however, the
corresponding front signal light is not flashing at all. Now depending on just how much “light pressure”
vou apply to the turn signal, the turn signals may or may not operate correctly (i.¢.- both front and back
signalz flashing normally).

I took nty car into the dealership where I purchased it to fix this turn signal problem. They checked
several other cars on their lot similar to mine and all of those vehicles presented exactly the same problem
as my car. So the service departiment concluded that there was no problem with the rum signals and
refiused to take the matter any further.

Az T zaid earlier T have owned many other vehicles prior to this one and none of them has exhibited this
rapid flashing problem with only the signal on the rear of the car flashing when you are trying to use your
turn signals to indicate a lane change.

I believe Portiac has either a defective or incorrecily designed turn signal mechanism on 2 large mumber
of vehicles similar to mine and that this presents a clear safety problem when the signals click but de not
operate the signal lighte as they should. Because of the nature of this problem, I would imagine that most
drivers are not aware their signals are nat always operating correctly and so have not tried to remedy the
problem on their cars.

I am hopeful that you can get Pontiac to make available to owners a replacement turmn signal mechanism
30 owners like me will not have an accident because their tumn signals did not operate correctly and
reliably when tying to signal a lane

Thank vou.




