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Mmﬁrmﬁnmmmmsmmmmmm
been mat, Iamnﬂlm&ramd‘ﬁammuﬂmnﬂh
hukdmmnﬂhbwﬂﬂmuhcwhmm&vmmmﬂn
__mmummbra-zl-amﬁﬂ-smdﬁemmﬂmwmuhm_m
cooperation and permission in your imvestigation fo breakdown the caxine for inspection.
 Conaidering the upper and lower intake saakots werg both repeired on 4-21-03
mﬁamwmwnmm&ﬂmhm“ﬁwhh&ﬂ
proper lubrication after only 1.258 miles. Cumidumlhmmmﬁm
myself has their oil changed every 3,000 miles or 3 monthi K was it that the vehicle
showrs signe of lack of ubricetion. mm:mmmmmm.m
ﬁnﬂwﬁmhhmhduwnﬁnuduchﬁ:rkwm{mwmﬁnn} R i poasible
. ﬂmhmhﬂmmmmwmmhngWurﬂqwm
-.ﬂwbmmﬂkphnuhmmﬂnmmldndmw Secing
ﬂulﬁmmmdﬁmwdlﬁghmwuhnhnhﬂyimhm
hmwifthuilmmmulnwwﬂehdnumtmﬂ:euu As state in my previous
MmInﬁmﬁuﬁadmmmmmmﬁhmﬂmﬁuﬂr
tonk the vebicls in for inspaction. ] . .

mrummm.nmumnnnmnmm
eapecially the VIN, mmumgnhhmmmbodruyh




transmission type:, tow packawe. OIL CONDITION: extent of damage expianation is
inconsistent with each other; can you kindly explain these dincrepancics. Abso, at the
bottom of both inspection reporty it states that these ere ovinions and exacily that. Would
it not make mote sense to ket the profession repairman state the facts instead of having 8
ﬁiﬂwﬂﬂﬂmwmmhﬂnﬁmmmuldnﬂthbmdduit
comectly? o i
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Scptember 18, 2003

Western Diversifind
Protective Services
PO.BOXTIO

Decrfield, Hiinois 60015-0770
At Claims-Mike-686%

P

Mwﬁuhmhmmmlhﬂmm
typadmmrcpmtﬂmﬂmwmydmm Inmulthﬂammm
discrepancies betwoen the two reports, 'l'hmwu'ytﬁm:rhngmﬂlymmdlm
was rejectad based on thess reporta Mm,humd‘ﬂurqmﬂﬂudmmhdm
mh&mﬂmll,ﬂ.%ﬂmmmhwﬁmﬁrmmm
longer valid. mmmdmuwwhmmmdﬁmﬁuﬁ
time“bm:gllthﬂ;hiﬁeinfnrmpni. Wihndinﬁnmud]ih@muﬂltu;uﬁnd
dndlprumwwruﬁngluwlndmmmedly June 30, befwe we
h‘unglttbanhdnm. Wedmmﬂm“ﬂdmmwmhgh:uﬁ'nd:ﬁ _

Mike:

engine or oil gauge light. .
Mn.hmyﬁnlﬁulwﬂdummmmdwmﬁ- '
thehukduwu,mnihhwputhnmnnd:H!-zldﬂlﬂl-Sﬂmnm
mmﬂmmhwmnmmmhﬂmﬂ- .
mlmmmmmnﬂwumm Awuﬂlqln |
memﬂmlutmmmmuhﬂhmdudm?mrmun .
breech of coidiract, A:ofmd;ylhwumtmruwdﬂuam Iwmldmm
quummhmmmymnmupnﬁbh ' IR




PR FE-LY W

manﬂuwhhhnmdhﬂm:thﬁmnnfm&mmddwm
we were not made aware of the fact thar we had the option between two different plans.
If we wouald have all the facts we would have spent the mmnwhn:ﬁ:e

 PREFFERRED PLAN since we aiready spending over $60,000 whez we purchased two

vehicles. mswﬁmﬂyh‘mgllmwmwmofmmmbyﬂu

pame of Jimmy,
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kmedIﬂyllM!mmﬂmmw
Eumﬁemwﬂntmptﬁnmdmmlmmmmm
Vﬂchnhﬂﬁmmmhﬂﬂﬂl!ﬁ!ﬂﬁﬂ?ﬂl The inspections were held at
EDCA Auto Repeir, Inc. 14700 S, Hnﬂh,hﬁdluﬂnm,]l.. 60445. Also, I am requesting
thwmmmnqummdnplmnfwnhummumdmwthem
number 3-21-301671-§, Ommhu-raqumlnwdtlnmmﬁnmmmmpmyndung
hrmymnpumonmmm\uﬂgmmufﬁehﬂdm According to the contract
ﬂmhnmnmmmmmemmmmyum
breech of contract

Thenk you,




Anset Protacion Diviean ‘ - Protective 4.
Daaler Services Group’ ' .

Post Office Bax 770 ' ' -

Deerfledd, IL 20015-0770

847-948-88€4 7 B0G-323-5771

October 21, 2003

Agresment no. NN
Filo # I

Your letter regarding the ahove refrenced olaim hes bean raferred to me for review. .

To evaluate tha cause and sxtent of the falure, we contacted an independant inspection firm, Magoo's .
Auomotive Congultents inc. to Inspact tha coversd vehicle. The inspaction reports stated that thers were no - _
material faliunes demonstrated. The number ciie, two and five rod baarings wen discolorsd dark due fo hedt.
Mhﬂﬂumﬂnawﬂwﬂhﬂmmbwm#nn.ﬂﬂnbuhpmﬂdmﬂhhmm i
Tha physical evidence supports that the fallure was due to lack of proper lubrication, C

Under the terms of the vehlole sarvice contract, Protective/Westam Diversified Sarvices, Inc., as the
admdnistrator, agrees to mplace or regair a covered part when the covered part causss & mechanical
bregkdown. Linfortunately, In this situstion damage dus to use with insufficiant oll is not a machanical

breakdown as defined by the service contract. Section A. BREAKDOWN: means any cowvered part{a) that falls
mmmmmnmmmmmuu-hammﬂm«mumpmfumm o
manufacturer’s specifications. This fallure would also fall under, Section F. EVENTS WHICH ARENOT . .
COVERED entry 8. a BREAXDOWN causad by negliganca, miuss, improper asrvicing, of fullure by YOU 5 . -
mmmmhmmwnmumwmmmmmm;
amounts of coolarts or kubricants is not covered. Therefore, since damage dus to use with a lack of propar 7" -~
and nacesary smounta of ubricants is not a mechanicel bromkdown or coverable fellure a3 defined by the e T
vahicie senvice contract the coet 1o repair the angins doss not fall within the conled of e contract, e

LT - -i"
Buadmmﬂmumthlnipwﬂnm,wnbﬂmmﬂﬂﬁdﬂnhummm&'ﬂmmlﬁ ’
mnnmmmmmnmumnymmmmmwmumm; )
mdmmmmmmawwHIMNMRmmluﬁdﬂh& .

se Thtr o BEET el Ll o

Sincarsly, '_

Dan Purcall
Supervisor - Claims Depariment

) Cornpmy Company of Kanbucky / .
Pronciive Ly insurance Comysry of Ohic / The Advantsge YWamanty Comarstion / Westam Diveraifie? Services, In
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Ma-g.oo S Inspection Report
. ',l' . m
tHEE  CafReceld 77822003 4:45PM  Protective
Dade inapecied 72003 Adusiwr  Oscar

- Yorbel Report Ovem Te Mapoos

Claim Information Dete OF the werbel sepert 7//2003 10226

Inspection Location
. Edoa Autn

Mieage: 45263 VibLastd 239341 14700 Hamin

- . : _ Madlothian, IL

Verified Information ' : _ Jom . (708) 597-0085

Complots VIN - R L
Misage 43207 ... = VethedTomDémaWth -~ laborRes $68.00
Lesnse Ty [ - _m 3 ' Dals TAN2003 11:00

-

T-ulamuhmmrmwnwmﬁymmﬁ.;ﬁd'mﬁmmmﬁﬁmwu
modificetions, impect, ebume or misusa and any signe of commencal use. The crank and rod baarings sre scomed. inapact rod and main
baarings. Note any signa of aludge, and iack of mairienance. inepect for signe of Inck of lubricstion, owerhest, decoloretion, end inspect the
oil pick up screan Massure the: heads with a siraight edge: gata photo of the harmostat s boll with & wineass present; report on ths
condiion of the head gasket, the cordition snd color of Swa cylinders. and pisiong, the condition of tha orankshalt. main snd 0d bearings f
Accaspbiel, the condtiion of the mcialor and cooling system, the operation of tha copling tens), the sxdstence of coolant laala, any svidenc
of oficoolard inlormix, and any svidenca of st or comosion. Note any signs of corenencitl vea, mods, altsmiiony, ool boxes, sbuse, minx
py N . |
REPARORDER I  oaven 742003 NewonFO [ Debvaa/Towsd  Driven in

COMPLANT

LDBBOFQ!LPIEMJREATU.E“IEHWAM '

SERVICE HISTORY  Servics Hisiory Arvalsbilty  Can be faxad .

intake maniickd gaskels replaced at this repsir facily 072002 M-31937 Rolt 3285 - intnke menifold gaakets repisomd mhlll&'ll.'ﬂl'll;

Door Stclaw o undmguudnumm _
e J‘ . L 3

" BODY Model Ram 1500 SDoca 2  BodyTyps Van Oplone A, P/S, P

'ENGNETYPE 5.9 Single Cam, Pushrod, 18 Valve, EF), V8 -

TRANSIRGOION TYPE  44RE Autometic, 4x4

COMDITIONOFVEHICLE  Geceral Condllion:  Good

Signs of Abuse  No signe of abuse Sigas of Colision No signs of collislon - -
Modiicafions Mo wisible modifications Coswnercial Use No avidencs of commercisl use
TowPaclage  Class 3 Reosiver type . Oversizn Tires No oversize tires

ENGINEOR.  OF Level Drsined Ol Conditon Clean Eviderson of imimrraix None

Whars Mo oll lesks were und




BELTEHOSES Condiion Good- . HoselBelt Comments None

RADIATOR _ Poadilon Good " Tt No rust ls vislle Restrvols Clean
#* =7 'Whers Noradietor leaks ware delecisd
COOLANT  Livat: Full |  Comiflon Clean
. Owarhest Noles no L.
TRANSMIBSION FLIND O Lewd Full — Of Condiion Claan
Trane Fleid Lasks  None ware found Melal in Trane Mone
Drive At Fuld  Not svalabls Feee2s Plug Conclition N/A
m . - -

Tha angina s in the vehicie with the ol pan removed.
NV

The bechriiclan removed the #2, #3, #5 connecling rod baarings and #2 and #3 main ings Tor tha in ,
mﬂ.#ﬂ.#ﬁmmumdw“:htdmmhummmmw m'.mmw
backs are slightly darkened due io heat. The #2 and #3 main bearings are scorad. The craniohalt connacting
rod and main journals are scorsd but not discolored. The ol pump wae disassembled and the pump gears am
In good eondition. The pressure relef vaive |a not sticking. The ol plclup acrean Is clean anxd Clear. Thers-Is

heavy metal in the bottom of the ol pan. Thare are no sigrs of cument ol isaks, or intéymix from the engine.
Thura'-nulludua.Mhmhmmumﬂ&nﬁdmtﬂnmkhuﬂydﬂmthnhqﬂhﬂuhu&nﬂ

tha angine 10 atreight adge. No other damage s svident at ime of inspaction, -

e (lurs pre-saeting  ppo rwoor ' :
EvidonosofSludge  None

 Evidence of Heat
Evidence of Diacolomtion
Fallure of seal or gasked
Lack of fiaid or

Did the cperator protect -

Cause of Fallure . i _ : B
The fakura of the engina bearing ls conslatent with a lack of proper lubrication aa evidenced by the condtiion -
of the connecting rod and msin bearinga. The inspacior suspects the angine wae run low on ol at some me
sccelerating the baaring weer. : i

Recommended repair: replace sngine.

Thin imspoction xnd the oplaiond sxpressd sre sasly that, opiniess. Muwy puris preform parfestly wp mmtil vhe mevsont of Sallare. Fallars may
weivir sindadunby und witheot sy prior wirzing. Dus o the ciewety watwrs of the inepaction, i location, the coavtralnts, and the bk of dingnsath
mhrﬂh-ﬁwumnl_ﬁ-ﬂ-hﬂﬂu.mwmhm'ﬂthﬁ-“h
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Ra-inwpent Detsingpectsd 7/15/2009 Adumier 38548 .
: S ‘e . _Verbsl ReporiGivanTo  Magoos ]
Calm Information @ == _ . DeleOfthavabalrepart  7HE2003 1022
Inmnd:hnl.ml:lnn

YeWihid S8 DodgeRem 1300 @~ @ . @ . .
Mlaage: 45263 Vitiastd 235341 i Gt mm Ny
Verifiad Information S '". "*“‘"!"“Tun'“_"ﬁ.f;'“ MHT-M&E

Complela VN 3B7HF1375WG 230341 ,# ipt g i A T gl -
Wiage 45283 . WheaSold - e T v:,m*'wmuunm* % LshorRale $88.00
Licarme Tag Mig Dats UTM,,, ¥k TOM. s s Dl THGZ008 1000
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Wﬁa“ﬂhm“uﬁdhﬁ:ﬂhhﬁmﬁmimmmmﬂﬂu
drive, VIN, modifications, impact, abuss or misuss and any signa of commanial uhs. Villy dmmes nd okt OF fallares, Scored crank snd

Driscoloration. Inupact oll pici up acreon. NOls sey sigre of convnerchsl Uss, mode, sllemalions, ool boosss, abuse, misuss, olc. pliasae verily
that the ol pump s working and that ther was & new Intalos aarsket. {done 1,284 milos age). Lok for kong tsm lasles, Please welfy the cm

: ﬂmmummmhumwmuwwmumuwumu aveliable bed

mady for inspection. .
RePARCROER]  oavep 742003 MarmeonRO I - DriveafTowsd D'Ilmh

mummwmmmhmm.
SERVICEMSTORY  Sarvica History Avaliztily Can be faxsd
Sarvice Reeniris wore mads availabls ot tha v of the Inspociion '
Door Stickar Inka Hndwllehrlmfmﬂ _ _
BODY Model Ram 1800 oo 2, RodyType Dk . . Options m'\_m.m'

ENOINE TYPE aﬂmmw 1uva|va.EF| va
TRANBMESBION TYPE  auto rear whoel drive

CONDITION OF VEHICLE ~ GaneralConditk  Giood e SRR
SgmofAbuse Nosigneofsbse " Biguy of Colision No signs of coffslon .
Modificelions  No visble modification: ' Comme—cial Use No svidance of commercisl usa”
TowFackage  Notowing equipmant ' _ Oversize Tirea No oversizotiee || .- .~ 7.
ENGINE OIL ON Lara! Dralriod Ot Condten Diy | o arn

hmﬂm-‘m ' SRR N
BELTSHOSES  Coodton OWiood -~ HosaBexComments Nano

i
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RADIATOR - CondonGood . - ¥ Rwst Norustis vishis Raservoly Cleen
T W ondereaveesson / .
COOLANT-™  Lowsk Full |  Cosdtion Clown

TRANSMISSION FLUD OfiLewsd Fult O Condlion Cleary
Trans Fiukd Lasks Ko wars found Metal in Tram Nona
Drivedods Flskd  Not svallable : Fremzs Plag Condition Good

Tha engine la in tha vahicle with the ol pan, rod amd makn cape, the of pumg A rmoved,

. ~fa
© i eMnd

b . et T
T &

-~ Sy ey B Lo
w L] torgie e
i

T ha inspecior hed tha fechnician remove fis mar mein cap, and the # 8 rod cap for Inspection. Al of the
hmmnmﬂ.ﬂniimdbauinuhmﬁduplyh'hhm-ﬂhlahmﬂmﬂnw
Innmllmﬂn#ﬁmﬂbﬂqh:nlﬂnwppuMu.Tha#ahmmmmpplrﬂmhn.ﬂ-
#1,3;5mnudm.m#!daumtmummi2l.!amllnh-uhgsm

& coned with light copper showing. The rear main is scorad with no coppar showing. There ks metal debrs In the
phﬂ:mmmdﬂummnmhmwmmmmm.mhmm-ﬂm
light vamish avident. The cylinder heacs wers not remeoved, The intake maniiold appears 1o have been -
recenty removed, No other damage fs evident.

Wes fallure pre-anisting  poo report

* Eviiunce of Siudge Mone

Evidence of Hest Yeou. there is evidence of hoet,
Evidence of Discoloration  Yes, Thore s evidence of diacolorstion,
Fallure of saal or geskat o, | NG
Lack of fuld or

Did the operstor protect

Cause of Fallure :
The condiition of the rod and main basrings i consistent with a run iow condition &» evidencad by the
progreasion of severlly of tha besring fuliures from front £ the rear. The souros of the run low condition
could not be determined, possihily the Intake gasket. ]
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Thin Inspaciion and hm“nlﬂmm I?MHMIMWHEWII“ Falue ey
oceur suddunly wed wiheut any (wior wesning. Dk &3 The oursory nalung The inspecion, Bw loosdion, tha consirsinie, and e lack of disgnostic
mmm.mummmmmmmh“mmmﬂnmh_ S
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Contact Dodge ™ Page 1 of 1

1 | m

Sriofly

describa:
ﬂ-ﬂ—mﬂ_—ﬂ_ﬁﬂ-ﬂl‘

----n-_n._m' oy O i
OF “au', o S o ey ikiche Indermntion samiie)

-mu_-luu-dmum“i_-:

Mamny ohier sy aiciiend may

1 wWasm not mads awere that

_E-mmmm
A WaEe twh options to choma

fzom. HNeow that my angine has to be
replaced and the repair was denied
Fy!:ubufu.ﬂ:-nu!m of thas
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Page 1 of 2

mmuumhmm of your emall sysiem. if
mmlnﬁbmﬂhﬂﬁmmﬂmuwm
mm“mmmmhmﬂuwwm

mqmmmuummmhn
m‘m -

Ovigingl Message Follows:
Form Saiacied:

Catsgory: US Customar Senvice
Brief Description:
Falee infiormation
Cotmmenia: .
Inmmmmmmmmﬂ-wm

werp
:mudmlnm. Mﬂwmhhhrﬂlm-m

L L]
i

:Lhmmmnumlm not purchese

Tuceday, September 23, 2003 Americs Online: Momeny4203




Scptember 22, 2003

Dodge&mmu-mml:m
P.0. Box 218004
Auburn Hills, MI 48321-8004
. To Whom It May Concern: |

I am writing to inform you that when I purchssed swo vekicles &t your Midlothin
Dodge dealersitip your stlesparson Marion Joties did not infirmed me that there wese
mﬁﬁuwmﬂm'ﬁm'mﬁmwﬁmm
'umﬂlhdhkmmy%pnhpmﬁrmﬂutquwﬂdbﬂhm |
COSIpPATTY. Upmuphmuﬂm&mmlmwﬂmﬂ:mulphs{whmh
I purchased) and 2 prefirred pizn. K1 had known that 1 had a choice of course T would
bave-spent the extra money since I was aiready spending over $50,000.00 o two
vehicles. 1 am wre that | am not the anly customer that was misléd. 1 have had sothing
but problems with both my vehicles and have come to the conclsion that I will never

Murmmmmd.mthu_-nudganrﬂhyﬂwm kisashame thet a .
muhmwwmhmmmumvdndumpmume _
replaced, sitbaga replacod, purgs vaues (3 ticoes) and fel pummp replaced just o pame &
firw. I would hope that American made products would be: the best procucts svaitable bt
appaceatly I was wrong. '




September 22, 2003

To Whom ¥t May Conoern:
Immhingminhmm.ﬂnwhmlpmdnmmvﬁidultmhﬁdhﬂim
Dodgeduﬁmh:pymrmupmmumlmdﬂnmmﬁ:mﬂmﬂum“ue
mdﬂummswmnmmm Ihsmnmhwghmmym
mﬂlhﬂﬁmmyﬂndpndupmﬁrmmﬂntmm’ﬂdbyﬂnm
compeny. Tpon at phone call to the insorance 1 was informed thet there is 2 phas (which
1 purchesed) and a preferred plan. 11 had known that I had & chodee of course I would
-'mmmmmmlmmmmmmmmm
velticles. I am sure that T am not the only customer that was misled. 1 have had notking

mmmmmmumhwmm&mmmmmm
purchase or recommend ancother Dodge or Chirysler procuct. It is 8 shame that a
mhmmwﬁh@ﬁhm“ﬁdnmm@m'
replaced, sirbags replaced, purgs values 3 tines) and fuel pummp replaced just to same s
fiw. 1 woul hope that American made products woukd be the best products aveilable ba' -
spperently I wes wreng, |




NEW VEHICLE SERVICE CONTRACT

DECLARATION CONTRACTNO. [3-21 - 3@1621 -5

SR A U ERADGRERS e =
MIDLOTHIAN DODGE IN 14500 S CICERG AVE NIDLOTHIAN IL 0445
DEALEFIND. - GONTRAGTEFFECTVEDATE | WIFR. NGEFVICEDATE REW, CONTRAGT HOLDERTE PHOKE NUAEER —
21484 o7 “H" m | arares ( (208)385-0937

MIDOLE AL

LAST NAME

YEAR

N T o3m341 199§

i E v HIFG. WARFANTY N FORGE
MDM YES: Il::lm

LENHOLTER

= G ]
- YOUR MAINTENANC E RESPONSIBILITIES

ﬂmmmmmwmmmhlmmmmmmmﬁunNuh {Gow Saclon 1)

Iumﬂmﬂmmwmkumdw.ﬂﬂmmﬂﬂhm;ﬁmm ! ba sraracied
from amy refund {or which ! gualty.

NEW VEHICLE AKX
Emmmmmmmwm NEWVEHICLE PLAN

1000000808 | X [

WITH RESPECT TO THE AMOUNT OF COVERAGE TO WHICH YOU ARE ENTITLED, IF THE VEHICLE TO BE COVERED I8
NOT ELIGIBLE FOR THE PLAN OR TERM CHOSEN, THIS CONTRAGT I3 VOID.

TABLE DF CONTENTS .
- A DEFINITIONS F EVENTS WHICH ARE NOT COVERED L WHOTGGONTACT
B. DOLLAR LIMITS OF LIABILITY i SUBSTITUTE TRANSPORTATION M. TRANSFER OF CONTRACT
G. OTHER SERVICE C0 \ H. TOWING COVERAGE N. GENERAL PROVISIONS
WARRANTIES OA INSURANCE POLICIES L  YOURRESFONSIBILITIES O, STATE AMENDMENT
D. OUR RESPONSIBILITIES J. HOWTO SUBMIT A CLAIM
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A. DEFINTIONS

ADMINISTRATOR: Westam Diversifisd Servicas, Inc. ks the ADMINISTRATOR.

BREAKDOWN: mammymﬂfﬂdmllhﬂf“mmmm“ R |
mecharical dslect o« talls o perform within manutacturer’s speciicationg. | e Por o due 0 @

CONTRACT: maans this Vehicle Service Conirac),

COVERED H i i ; -
mmwmmﬂ means individual kems specilically lisied under Section E for 1he plan of cavarage selecied on the

DEDUCTIBLE: means the amokint mdicated on the Declaration P -

: : _ age hat YOU muxt i
_Tha I:_usappaanng Deductibie option allows the salbng daaler to waive 1he DEDUCTIBE"I‘:::JTBW“ - mmmmm—umuﬂ
1 Lthair own service dapartmand. Repairs parfomnad any place &ise are subject to a $50 deductible per repair visi. Tha
DEDUCTIBLE does not apply to towng. rerval and manRciurer's dagducitie covarage (Section C).

VEHMNAE- M the VEHICL = aovesrmsd vy teis O TaGT. A SAEEYCL AL tor REWW WEVEDAT TEMME prordwia -

Itis four mode! years old ar kees and no more than 50,000 odometer miles.

WE, US, or OUR: mears Western Divarsified Services, Inc. except in the staies of Alaska, Calliornia, Connecticut, Hawan,
llinoie, Kansas, Lowslana, Maine, Missiasippl, Missour, Nevada, New York, North Dakota, South Dakota, Taxas, Vermont,
and Virginla whera WE, US, or OUR means the dealer who sels the VEHICLE to you and lssues this CONTRACT. Exceptas .
stated in Saction L, WE are the only antlty who has Iabifity to YOU under this CONTRACT.

YOLUI, YOUR: means the purchaser of this CONTRACT or properly designatad transferae.

LIMITS OF LIABILITY

THE DOLLAR TOTAL OF ALL BENEFITS PAID OR PAYABLE UNDER THIS CONTRACT SHALL NOT EXCEED THE
PURCHASE PRICE OF THE YEHICLE PAID BY THE ORRGINAL PURCHASER OF THIS CONTRACT. THE TOTAL
DOLLAR BENEFITS PAYABLE FOR ANY SINGLE REFAIR OR REPLACEMENT SHALL NOT EXCEED THE CASH
VALUE OF THE YEHICLE MMEDIATELY PRIOR TO BREAKDOWN AS DETERMINED BY THE MOST RECENT
NATIONAL RESEARCH BLACK BOOK FOR AN AVERAGE VEHICLE.

THE LIABILITY OF ANYONE PERFORMING UNDER THIS CONTRACT FOR INGCIDENTAL AND CONSEQUENTIAL
DAMAGES ARISING FROM PERFORMANCE OR FAILURE TO PERFORM UNDER THIS CONTRACT OR BAEACH
QF ANY IMPLIED WARRANTIES, INCLLDING THE WARRANTY OF NERCHANTABILITY, ARISING BY OPERATION
OF LAW BY VIRTUE OF PERFORMANCE UNDER THIS CONTRACT, IS5 EXPRESSLY EXCLUDED. SUCH
INCIDENTAL AND CONSEGUENTIAL DAMAGES INCLUDE, BUT ARE NOT LIMIYED TO, PROPERTY DAMAGE,
LOSS OF USE OF THE VEHICLE, LOSS OF TIME, INCONVENIENCE AND COMMERCIAL LOSS,

THESE LIMITATIONS AND EXCLUSIONS OF LIABILITY APPLY ONLY TO THE EXTENT ALLOWED BY LAW.

OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES

If more than one servica CONTRACT, watranty or insurance palicy can be applied 0 a BREAKIDOWN, coverage under this
CONTRACT sha!l be excags ovar 3l other coverage, whathar valid or coflectible, #xcept for banafits which may be :
spplicable under Saction G of thls CONTRACT. Howevear, whan YOU are required to pay a deductibla for a breaktown
covered under another sarvice CONTRACT, wamrarty or insuranca palicy, this CONTRAGT wil-cover such deductible if the
BREAKDOWN wauld have bean conerad by the CONTRACT up to a maximum beneftt par each coverad BREAKDOWN of
ane hundred dodare ($100.001. .

Sy




LIST OF COVERED PARTS
COVERAGE IS LMITED TO THE PARTS DESCRIBED BELOW FOR THE PLAN YOU CHOOSE,

1. Advaniage Plus Coveraan:

a. Engine: Al intemal fubricated parts: sngine block; cyfnder head{z); axhaust manfioid; expansian plugs:; Aywheal:
fusl pump harmonie balancer; intake man¥old: mounts: ol pan; suparcharger/urbo-cherger {factory ingtallad};
fiming belvichain and tensloner; iming chain caover: valve cover(s); waisr pury; aeals and gaskets within
companent group; and fastanera for above iisted pasts ONLY If neaded 26 a result of 2 mechanical fallure of an

b. Transnisslon (Including Transter Case If Four Wheat Drive): All internal lubricated parts within the trangmission;
¢ooler lines (metal); mounts: throttte vake cable; twqua convertor: rangmission and transfer case housing:
. vacuum modulator; seals and gaskets and festenarg for above listed parts ONLY if nesded gs aresurof a
mechanical lallure of an above listed part.
c. FrontAsar Wheel Drive: AN Internai lubricated parts within the rive/rana-axde assembly Inckeking: axles:

hamess, Ignitian mogdule and main electronic cantrol unit; atartar assambly; switches (the follwing elactrical
whan manually or mechanically operated): brake Ught witch, defogyer switch (exciidas relay), headlight
dimmer switch, headiight switch, ignition switch (exchudes lock cylindar and coded kays), mimor switch {powar),
turn signal gwitch, washar pumg switch, window switches and wiper switch: washer pump miotor; and wiper motor,
8. Fuel: fuel fump; fuel distributor, injactors: lines {metal), pressure reguiator, rall, tank, hrofti bodly; idle speed or
Automatic Jile spead assemblies: warm Up requiator; dlessl: accessory vacuum pump and injector pump; seals
and gaskets and fastenars for above listed parts ONLY if needed a3 a result of @ mecharica) faiivre of an above

1. Cooling Syatem: Cooling fan: blade assembly, clulch and moter; radlator: water pUmp, seals and gaskats and
fagteners for above iisted parts ONLY It noaded ae a result of 8 mechanical fallure of an abowve llsted part.

mounting assambly;

a machanical failure of above fisted part. ]
J Steeting: Allintemal lubricated pans within the stearing gear and power stesving pump; couplings, intarmecdiate
shaft and maln ghaft; steering gear and pump housing; seals and gaskets and fastenars for above llsted parts
ONLY if needad as a result of a mechanical failure of an above iisted part.
k. High-Tech Package: Ajr conditioning: power module, somtroller and relay; amenna mator and mast {power factary
installed only); anti-lock Brake yetem: alectronic comtrol unit and module, rm:l'rguuc Bummg, r_ala:m and 8ansors

conirol: module and etectronic serva or trarsducar; daor tock actuatore/solenoids {power only); head lamp door
mators (anty); alr conditianing and haating dash control unittemparature coniral programmer {exciudes cathode-
ray tube [CHT] display); kgnitlon apark control pici-up sensor; instrument cluster: elecironic driver infonmagion
Gisplay module/owar supply, fauges and speadometer head {(excludes bulb and CRT display repairs); keylesg
entry system; leval cantrol {alectronic only}: gensom, limiter valven 2nd compressor; seat (power}: motar and




transmission; sunroof motor; awitches {electric): blower motor (heatar-A/S) switch, bungiar alarm swiiches (factory
installed), convertible top swiich, crulse comrol sngagemant switch, door lnck switchas, seat swikches, sunrogf
awitch, trunk lid relesse switch and window ewitches; trunk lid releass activator and motor: and window (power):

"gear, motor, reguiatar and &t tape.

LE except for hems listed under tha =action {itfed

Ay BEEANER YN DT YLRIH . OEA 1N8 LA
“EVENTS WHICH ARE NOT COVERED Iin “Saction F.
F EVENTS WHICH ARE NOT COVERED

This CONTRACT does not cover the following:

Repairs andfor replacement not authorized by the ADMINISTRATOR |s not coverad.

Any logs or experse for adjustments, alignments, maintenance tems, or mplacement of any parts not gpecified under

the coverage providad 15 not coveved.

Any equipment not Ingtalled by the manufactumer is not covered.

A BAEAKDOWN that i the direct reauit of a machanical or structural flaw that the mamufacturer has scknowledged, or

that the manufacturar will repalr at lis expense, is not covered,

Any replacemant part suppliad by anyons but the manufacturer of YOUR VEHICLE Ig not covanad, urless It is of & kind

and quality compatibla with the design spaciications and wear tolerances of the VEHICLE'S manufachurer,

Trucks or vans in excess of 3/4 ton ar with dual reer wheslz, a Mth wheel, or which are equipped far plowing or towing.

Vehicles not certified for sale In the United States at the fime of manutachine are not covenmsd.

A BREAKDOWN cawsad by negligence, misuse, improper servicing, or failire by YOU to parform required sarvioes is

not cavered or a BREAKDOWN caused by the lack of propar and necessary amounts of coolants or lubricants is nat

covanad.

9. A BREAKDOWN causad by sludging of ol Is not covered. T x : :

10. A BREAKDOWN causad by sccident, chvil commation or riot, colision or upset, sathquake, axploslon, falling chiects,
fire, flood, fiv'd contamination, freazing, fusl contamination, hail, lightning, malicious mischief, ol comamination, rust,
theit or larceny, vendallsm, water, water contamination, windstorm, and cther external forces or events iz not coverad.

11, Any VEHICLE used commercially, for delivery purposes, rental, Iivery, texi, or any ather type of emevgency vahicle or
used for competitiva or off road racing Is not coverad.

12. Any VEHICLE wiad for towing In axceas of what is recommandad by the manufecturar

13. A BREAKDOWN of any part is not covarad If, while owned by YOU, the o<ometer has bean tampared-with or hag beer
disconnected. I'YOU have not prompty repakred a defective odametar, this limhation applies and thia CONTRACT is
wvoid.

14. Rapalr ar replacament of companents naadad to Imprave operating performance due to normal wear and tear ars not
coverad. Thie Incudes, but is not Umited 1o, valve and rinyg repairs designed to improve englre compression ar
raduce of consumption. However, components not operating within the mancufactrer's specificaiions will be
considared a fadune.

15. A BREAKDOWN which exieted prior to, or was cauged by a condition known to YO, prior to the CONTRACT effecthm
ciate Is not coverad.

18. ABREAKDOWN causad by aRerations to the VEHICLE that affect the operation of 2 COVERED PART is not covared.
This incliddes, but s not limited to, exhaust haaders, overslzed tires, suspansion IR kits and turbo-chargers.

17. A BREAKDOWN or repair accurring outsice of the Linited Statee, 19 territerios, possessions, or Canada 15 not coversd,

18. AEHEAKDOWNcauuadhylhefalurauumn-mwmdpanhnﬂ . '

15. Componenta or parts which have not falled or resutied in a BAEAKDCWN, but which due o recommandation of the

manufacturer or tha repair facliity, requira Ir or ranlaromesrt
20. Gamage causad by hilums to s MAGONEDIG PrRCAIBONE to prevert ToriHes BRfhage when an BPDRIANL ProvrT exts

Iz net covaned.

Q. SUBSTITUTE TRANSPDRTATION COVERAGE
IFYOUR VEHIGLE requires repalr due to a BREAKDOWN of a part covered by YOUR CONTRACT, even whan thal part ia
covered by a factory wavtanty, and YOUR VEHICLE is required to be ina Fapair faclity ovarnight, WE will reimburse YOU
for actual substihute transpartation expensas. This benafit will be mads at g rate up to thirty dodars ($30.00) per day for
each day YOUR VEHICLE ig underyoing covered repairs for a maximum of five (5) days. i you have salacted ihe
Advantage Preferred, payment for this benefit will ba made at a rage up to thirty dallars {$30.00) per day for sach day
YOLIR VEHICLE is undergoing covared repalrs for a maximum of saven (7) days. A valid licensed rental agency's or
dealer's recalpt is required for reimbursament.

PN o 2 P

" oA i Imburae YOU
If YOUR VEHICLE renuiras towing due to a BREAKDOWN of a part covered by MFWL‘:E:? reimbure



H. TOWING COVERAGE
f YOUR VEHICLE requires twing due to 2 BREAKDOWN of 5 part coverad by this CONTRACT, WE will relmburse YOU
up o fifty doliars ($50.00) far esch covered BREAKDOWN, Valki Feansed towing agency’s, auto dealer's or nagak
faclity's recaipts are required for reimburssment.

. YOUR RESPONSIBIITIES
* In order for YOU to maintaln the benefits of the mwmnaasi'ldinuteduntheﬂaﬂaraﬂmFaga.Yﬂu must follow the
procadures lIsted bekow. K YOL! fail to follow tha listed procadiumes wmunfalluremsnanmmm.mwmh

denied coverapge.

1. YOU must reasonably protect YOUR VEHICLE from further damage. Fallure to do o wil causa any additional logs
becoms YOUR responsibiity,

2. YOU mugt have YOUR VEHICLE maintalned as recommended by the manutacturer and keep all frids at praper levels
between servica Intervals.

3. Obtein a clalm approval refarance rumber from the ADMINISTRATOR prior to repalring, replacing or cleaning any
parts. Failre to do so may resultin a reducticn or denial of coverage.

proof of required servicing may result in & redyetion Qr denlal of 3

5. YOU must cooperata in our investigation of the breakdown. YOU must alow US to examine YOUR VEHICLE # WE
askto do 80. Failure fo do go prior o rapairing, replacing ar cleaning any parts may result in a reduction or denial of
covarage.

6. Onrequest, YOU must provide documentation to prove ownership when nacessary,

J HOW TO SUBMIT A CLAIM
1. Retum the VEHICLE to tha dealer where YO bought the VEHICLE,
2 Wl is not pogsidle or practicable to retm the VEHICLE to the dealer whera YOU bought the VEHIGLE, YOU or the
repalr facillty must call the ADMINISTRATOR at the tol-frae namber Bsted under Section L for approval prior 1o

or cleaning any pasts.

3. YOU must show US or the rapalr faclty all sales recelpts, invoicas, or wark orgers ahowing that the VEHICLE has
been praperly sarviced or malntained.

4. Pay the apphicatie DEDUCTIBLE. Within thirty (30) days of the repair, YOUI ar ths repalkr facillty must fumish the

racelpt(s), Including any paid racedpt(s} for substituse transportation. All recaipta must be in YOUR name end muwst
shaw tha data(s), VEHICLE description, rrileags (if applicable) and YOUR GONTRACT number.

5. Clalms submitted without 8 clalm approval refarance number assigned prior ta the rapalr may result in the reduction o
gertal of covaraga,

K CONTRACT CANCELLATION PROVISION
1. Contaet US In writing, within abdy (60) days afer the requestad cancellation date, ard enciose this CONTRACT.
2. Include, with YOUR refund requast, proof that there I no llan or outstanding cradit obligation against this CONTRACT,

3. ifthls CONTRAGT is canceled becauss tha VEHICLE 8 repoasecsad, the llerhoider or cred¥or will be the sole payse
ofthe refund,
If this CONTRACT ia canceled because of a total logs of tha VEHICLE, the lienhoider or Gredftor will be the sole payes
of the refund, unlass YOU! provide LIS with proaf that thers i ne en or autstanding credit obligation agamst this
CONTRAGT,

"NEmwmlﬁammﬁmmmnrslsbdym]days,nratanwmaih
1. ?ﬂJHudmnmrhdismnnaﬂednrﬂtnmd.

2. YOUR VEHICLE is yged Ina manner not coverad by thig CONTRACGCT,

3. YOUdunulpnyﬂuEmTHAchﬂee.

The amount of any refund for which YOU may qualify, and that WE may pay YOU, will ba detarmined hy the
ADMINISTRATOR. Tha amount of any refund will ba the lesser amount yialded by the following two computation methods.
The firat mathed is the prorata method based upon the number of months of the TERM axplired at the time of cancellation.
The second methad s the prorata method based upon the number of mileg of the TERM expired at the time of cancellation.




Fer any refund calculated using these mathods, the ADMINISTRATOR will be peid a thirty-fve dollar {$35.00) fee which will
bas#mmdﬁumanyrdundﬁrmmu“ﬂy. YOU will m“ahllmmﬂamnﬂmmW of £35.00) K
‘I'ﬂt.lmnualmEOUHTFI'ACTHmalxly{m]daynnfﬂueﬂumdahufmhﬂﬂmmervemtimmada clam.

L WHO TO CONTACT
IN CASE OF BREAKDOWN CALL: WESTERN DIVERSIFIED SERVICES, INC. Forckims (800) 2222721, for
cancallations or transfers phone customer seivice (800} 526-5840,

-OUR performanics for covered repairs under thia CONTRACT is insured saparamly by an InEurance policy maued by
Wesgtem Divarsified Casualty nsurance Company. K satisfaction is not recelved from Westermn Diversified Servicas, Ing,
within sixty (60) days, YOU shoukd call Wastsm Divarsified Casualty Insurance Compary at (80D} 323-5771 or write
Wastern Diversified Casualty ingurance Company, PQ. Bax 770, Deerfloid, Hinols 60015-0770.

1. II“'I"DUmqunatalruﬂarfumﬁmnﬁuﬂDHIHIEWTDHHHﬁMHHEJﬂmHmmm:hmmhm

VEHICLE. ’

2. lrmUpayuﬁVQUHhmbam&umﬂﬂnhmmmpplmmbuadmnnlr.}
3. [fwithin thirty (30) daya of change of cwniership YOU provide the ADMINISTRATOR with the following:

& YOUR salgs recaipts, invgices or work orders sfiowing date, mieape, and the sanvice parformed, evidarcing the
fact that all the maimtenance raquirements have been met. {See Section 1 "'YOUR RESPONSIBILITIES” for
maintanance raquirsments.

Alicensad dealar centification of YOLIR VEHICLE's adometar reading,
C. Ammmmmmmnmmrsmmmmmnmmn
2pplicable.

d. Amm'mmmmuwm{mm;mmmmmmmmmms. W, Send a check or
money order ormy.

8. Amnﬂemdw-rhmmmemmuMﬂnnm. .

If the HnnﬂmndnmnmmamnﬁmaﬂmuerMﬂﬂnwm{%}ﬁﬁmrchmufmmmp.tha

tranafarae should natify the ADMINISTRATOR, .

o

ﬂ%myhrmummmmmquwmeMmkm UB?OUHnmmutmmvuryagam
others. WE will not pay for a BREAKDOWN I YOU impair thase rights to recovery. YOUR rghts to recovar fram
others may not be walved,

. STATE AMENDMENT
Thia CONTRACT is amandad to compily with the Rllowing requirsments: .

Arkansas and Nebraska:  Section N Subdivision 3 ja amendad to state that arbiration Is voluntary and non-binding,
Georgie:  Sectlon K is amended to defate the $35 service chargs |
lowa: mmwwumumymhmmgammnmmu may contact the lowa Insurance
Commissioner at the following: |ows surance Department. &th Floor, Lucas State Office Buiding,
Des Moines, lowa 50310

WDS-VSC-Nat (7/97)
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REGIGHNAL N
oo Foery ok Ml Fy 20050
LISA MADIGAN
(LLINOIS ATTORNEY GENERAL
CONSUMER COMPLAINT FORM

1. Plagse ba sum to compialn to the company of ndividiial bedore fing.
2. Plagsa type or print clearly in dark irmk.

" A Incompleta or unclear forms wil be retumead to you. :
4 Mah& B8 yw antﬂuua mpiaa of Impunant mp-ers mnnan'ilm ynur Imnmﬂm

COMSIIMER:
Senigr Citizen?
Oves (¥ No

Skate

/s, 2 Z L
Mama of Saler or Providar of Sarvicas Name of Other Scllar ar Provider of Sarvices
[ ! E E r r‘s ‘1 F‘i f E 3! ! ! L
Strest Address Streat Addrass

ﬁ"’l;—mu o

? Telephone State 2p Telephore
I3 | BY7-FYE-BFEE |
] Dﬂa of Traneaction Cogt of Product I-Imlur Paid
3-;]“33 !J‘?E"? & C.é&g_ﬁ
Did you A contract?
Yoo ONo whers? A of Jo £41/ 0 jﬁn{g-ﬂ Dato
Was product or 8 advartised? :
O ves No Whare ' _ Date
Tvpe of Complaint ~ e.g. car, mail order, etc. {Use reversa fo provide details):

Cor TRUCK

Heve you plained 1o the com of the individual?
Onoe  How? K Bymail [NByTelephons [ InPerson Date -7 oo w3 |
Pargon Contacted . Job Tiie

M. Ke, Dan Pu ggiz,ﬂ Clasus s fert .S JMLM
Natura: Responas zes : D:taufH
(WoUtDd Not (buce ﬂﬂﬁM&HﬂF—\—?ﬂu—ﬁEE ,/.C}/a?/

Has matter been submitted to another egency or attomey? B{Yes CINo  , H yes, give neme and ad;dram
NeadrowoAL {—Iu.GHu.m»: TeAFFC ﬂbmmmﬁe&ﬁaﬂ /-588 - D AsH-2- DS}
i& court action pending?




FILL QUT IF COMPLARMT IS ABOUT A MOTOR VEHICLE OR APPLIANMCE:

" Make Mndal Yoar VIN or Serial Number

DobGe .ch_up G (2BTHE 13 Z51l603934]
Purchased Sold Warranty Explration Dete | Purchasa MHeaga
O New Ol Used | O with Warranty D asis | 07 /81 /o5 az@é%&’ m

MISCELLANEDLS:

Brigfly describe your compiait: \_ﬂa Mm@u Z7. sy {701 L0 e
- g f .
.. q . -J.d'." i ‘f .--F'.J'-A-.’.-.d'.“'ﬂ W’ .“'4.‘_ .{ d .'_"_:.l-"'. ] g o eIl s o’ i

Aed i{. . ‘Jhr...,{ ‘.;..JJ..

What form of reiief are you suelung‘i' {a.p. audunga money back, etc.) W
L .l.‘- ; g _. .-{ Ll AR
» ' : -
2 A L / Y il 4-..‘ ' g " LPLE W A By Bl W W B o . L e W
(7 ] 7

Who refermad yau ta this office?

READ THE FOLLOWING BEFORE SIGNING BELOW:

.- PLEASE ATTAGH TO THIS FORM PHOTOCOPIES of any papars imshad (comracts. warranties, bills receiver,
cancelled checks — front and beck, correapondence, eic.). DO NOT SEND ORIGINALS.

In order to resolve your complaint we may sand a copy of this form to the parson o firm you ase complaining about.

In filing this complalnt, | inderstand that the Adtorney General is nat my private attomey, but represerts the public
In amorcing laws designed to protect the public from misleading ar unlawful business practices. | also understand
that if | have any questions conceming my lagal rights or responsibliites, | should comtact a privata sttormnay. | have
no oblection to the contants of this complaint belng forwarded to the business or person the complaint is directed

against. The aove complaint is rug and accurate to the hest of my knowledge.
" ous: //A//g

RETURNTO: Lisa Madigan, Attormsy Ganeral
Consumer Protection Divigion
100 Wast Rantolph Street
Chieago, llinola GD501
{312) 814-300D




 THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




