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LLS. Department of Transportation ;‘”‘ N
Natiorsal Hiphway Traffic Safety Administration - o
Office of Defacts kwestigation

NV5-218

400 7% Street SW

Washingion, D.C. 20660

Gartiamean:

Thnpa.nrpnuufﬂialattarlstnmmda datalu,nfﬂu ml:lmthmlﬂma 1886 Chryslar Concorde
{(VIN 203-HD56T5SH-568867) on Juna 8, 2003, .

We had reportad tha accident to Chryaler. An investigator from Enginearing Analysis Associsles
representing Chrysier vished us to look over the falled parte and Lo provide his essessment to

Chiysier. We hava just received & responge from Chryaler, danying any kability for the accdent. )
amnntsuramnﬂwﬂwpmmmwmmaﬂnnhwmmﬁmmm

The most unseiting pert of thia accident was tha fiact that the: brake pads failed without any prior
waiming, and cowld have neaulted in far grester demage including paraonal Injuries or even a loes
of life. Had the braks failure occumed on the road, | might not have baen around to write this
lattar. Chryslar's danisl of reapanablitty for the failure is even mone upsattingl

Jhe Acpicent

Bafora the acckdant, the car was parked in my drivewsy. When | started to back up from tha
driveway wag unable to wop the car in order fo turn onto the road. R cortinued to move beck. It
barely missad the mallbax across (he strest end stopped In tha bushas nad to it

Not realizing why the car did not stop, | decided s mave tha ear bark Indo the driveway, Bo it
wouid not block the traffic on the road. However, when | put ths car in drive, | coutd nol siop it
The car continuad to move forward. it crashed through the closed garage door and the entrance
imo the houss from the garaga, and abowst thres fiset insige e touse. The car was
slowad down by a coupie of ladders that fell in front of it, and was stopped by an inside wel. The
wells separsting the garage from the house wera @iso knocked down during the accident. Figures
7 &nd 8 show the damaped garage door and thw terior of the house, respeciively.

The policeman who came to investigate the burglar alérm for the house set off by the accldent
fourd & brake pad on tha driveway wham the car was ofiginatly parkad We siso found the other
brks pad on the driveway.

The total damage for the houss arid the car from tha aoeldent was over $12,000 (57,800 for the

housa and $5.104 far tha car). Fortunaialy, no one wae physically hurt. The poterttial for damags
was far graater f the brakes had fallen off while driving the car in raffic,




Naiuwe of the Failune

The trake fallure wae traced o the inner pade o sach of the front whasls. Figures 1 thmough 4
show phatos of tha front brake pads and rotors removaed from the car during repai. Each brake
pad that fell off was (oceted near whara aach of tha front whaels would be while the car was
parkad in the drivewsy. A track of what appeared to be a powdery residus from the breke pads
was alaa seen on the driveway, as seen in Figurs 10, which also shows the approximale
locations whars the pads weara found on the drviveniy,

Eigure 1 shows tha failad braka pads and backer piates. This photo shows the mating sufeces of
the braks pads and the backer plates. Note the scrape maries from the failed rivets on the ating
surfece of tha brake pad. The rivets rusted while the parts were In storage.

Figure 2 shows the froni rotors along with all four brake pads. This phoio shows the surfaces of
the pads that rub against the rotors. . The photo Indicates that the pads fullsd due to the rivets
coming out of the countersinks holding them in place. The mada of feiiure Is more clearly evident
in Figures 5 and 6, The rotors do not show any urususl festurss such as wear marka. . The rust
an the rator surface occurmad while in storege.

Fignire 3 shiows iha brake pads along with the other surface of the front rotors, Condusiona from
this photo are similar ta those from Flgure 2

Flggire 4 shows a close up view of the four brake pads in onder to compane the amount of material
Inft on the pads that failed and thase that did not. The feilsd peds were placed over the backer
piates. Tha photo indicates that the thicknese of the pade was comparaiie for Lhe fallad and In
tact brake pade

Flgures 5 gnd & show a close up view of each of tha felled pads resting on the backer plate. As
mantioned sarfier, it shows fafiure of the counbersinics in the brake pead as tha falum mods. it aleo

providas & batter idea of the thickness of the brake pad
Figure 8 shows anather photo of the falled brake pads taken on the day of the accident.

Racharound

The car was brand new when we purchesead it from the deater. The brake pads that failed were
tha original ones that cama with the car. The brakas wers checked at the Chryskr deslership n
Coming, NY &t 89,758 milas on November 18, 2001. Al that time, the mechanic had ndicated
that thers was snough matenial left on the pad, and raplacing the bralees was not necessery.

The car was driven about 5,000 miles aince the brake inspection, &8 indicated by the mileage
(74,575) at failure. The car was inspected at 71,650 miles on April 15, 2002. New York State
Irspaction requires Inspaction of a front brske pad for wear. Again, nothing unuaual was reported
ot thet tima,

Copies of e braks inspaction by the Chryeler deslership and New York State mspection reporis
are attached.

Thers was no prior waming such aa noise from melal to metal contact during braking prior to the
accident The only naiss heard during braking was at the time of the accidert — a sound simiar to
driving on a faw pabbles, or on a rumble strip for siowing dkewn an iha highweay was haard Initlally
whela braking. The sound may have besn associated with the brake pads senaratirg from the
rivats. Figure 10 shows races of whet appears 1o be rust or flaked-off metenal from Hue bk pad
on the driveway whare tha car war parked just bafors the accident




I hope this information i sufficiend 1o initiate & preventive aclion so that such a failurs doas not
happen without adequate prioe waming. if you have ary further questions, please feel fres ia
contaot me by phona, e-mail or 1.5, mail.

Sinceraly,
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DAIMLERCHRYSLER

DaimierChrysler Corporation
Office of the Generai Counsel

August 4, 2003

Hmaheads,NY.

Re: Vehicle: 1995 Chrysler Concorde
Vin: 2C3HDS6TSEHS68897
Date of Loss: 06/04/2003

oo D

This is in response to your request to investigate the above raferenced incident.

After a thorough investigation of thig matter, we have determined that the canse of the
icident that occurred on 06/04/2003 is not due to a DaimlerChrysler Corporation
responsibility. Based on this information, we deny liability in this matter.

‘We are sorry we cannot be more helpful,

LY

Very {ruly yours,

.

ren Trickey
Customer Claims Resolution G
{248) 512-4026
{248) 512-4051 {fax)
kK124 @dex.com

Ceaire erChirytilar Corparation
1000 Chryzisr Drive CBAS3 485-43-32
& Comparty of tha DximierChrycher Group Aubearn Hide M LS8, 483282766



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



