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To whom it may concern

In November 2000 we purchased @ 1999 Chevy Malibu VIN number being
1GINES2I5X6273395. There weare 16,000 phus miles on the car. The persan we boughi
the car from: said any warranty on the car was no longer any good because we bought the
car in a private deal. | believed him. Jarmary 31, 2001 we had 1o put new rotors and
brakes on the front of the car. There were 20,150 miles on the car. July 11, 2001 we had
to put front beakes on the car agnin. There were 29,853 miles on the car. At this point I
caliad Chevy customer service. They tokd me they conld do nothing becanse I did not
bring the car to & Chevy dealer. 1told them I did not think it wes covered bacanse I
bought it in a private sale. They said I might be but they questioned if' I really nceded
brakes or if the mechanio | used wasn’t competent. The mechanic wes previously
empioyed with an Oldsmobile company and decided to own his own garsge. The garage
I go to & Precision Automotive and Cycle Inc. Main Street Weat Winfiski, NY 13491,
The owner is Mark Daley, The phone mmnber i3 (315) 822-4481. The beske
replacement continues, On March 27, 2002 I needed front brakes egein. The car had
44,379 miles. Then on Jannary 20, 2003 I needed fromt brakes again. The car had 60,000
miles on i Four sets of beakes on 2 1999 car in three years seem like too many to me.

Buiduhnuﬂeﬁﬂnhbﬂhdhmﬂﬁthﬁg&ﬁoﬂwhﬂbuﬁngm
December 20, 2001 and May 20, 2003, I had to replace the left front wheel bearing
Jarmary 16, 2003, On July 14, 2003 1 had 1o replace the npper bearing strut plates. The
car had 68,696 miks on &, '

I have inclnded a copy of all nry bills and a copy of the rating of the Chevy Malibu in the
2002 Consumer Report, If] ain the ouly oes comgilaining why are the brakes rated so
poorly in this magaeine from 1997-20007

I have never been so disguated with a car aa I am with this one, How can one ¢ar have 5o
much wrong with the front end? Is it safe? Not with afl these problems!ti!

I knaw Chevy ia going to tell yon they can’t do anything becamnse T did not being it 1o
them I heve called them fur times, Each time they bave given me & new mumber. The
mimbers arc CO4893218, 06087586, C06613445, and the last is 1-64431875.

Thank you for listening!!!1
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED

~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



