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Florwood RV Tuly 18 , 2003
145 S. Bench -
Rialto, Ca. 92377

Gentlemen,

On August 15, 2002 we purchased your 2001 Wildermness 5th wheel, 24 foot travel trailer,
serial number 1ED5C242210921163, from our local dealer, Visalia RV Sales. We drove
% off the ot on August 21, 2002, looking forward 1o many years of use. We have been
greatly disappointed.

After our first trip many things were fixed or adjusted ax requested and our other trips,
that were to local areas went very well. It is our last trip that took 18 matry miles across
the United States that our BIGGER problems showed up.

We left Nashville, Tn. ox June 16,2003 and arrived at the RV Park in North Littte Rock, Ar.
andaswebegantus&tupitwasdimwmdﬂmtthmwasnproblmnwiththawhedsun
the curbside of the trailer. Tt was discovered that a part had broken loose, keeping the
ﬁminlinn.{ﬁeywaabuutaquartertu&halfimhapm) Realizing this was not safe,
the next morning we contacted a Fleetwood/Wilderness dealer in town. After discribing
the problem, he sent out one of his repairmen to evaluate the problem. He reported it was
not safe to pull it to the dealer for repairs and the next day, June 19, 2003 the repair was
done at our RV Park site. And that was only after we said we would pay for the repairs
ourself, because afier caliing all the phone numbers and speaking to several
representatives, they would not give authorization for paymernit even though our warranty
had not expired. As of this date we have not been reimbursed for

these repairs in the amount of $246.73.

Aﬁurreh.mingtn\ﬁaaﬂa,nnluneiﬁ,lﬂm,wemmmtedmndealuandgwehimﬂw
information about our problem with the wheels along with a lint of other #Hems that had
broken or did not work. On June 30, 2003 we returned the Wilderness 5th wheel to the
ddu]erbecmseitwasstatcdthatitwnuldbetakenbackmthenﬂnuﬁcturuinkiﬂtu, Ca.
to be inspected. On July 15, 2003 after comtacting the dealer, we were informed that it
wassﬁlliana]ia,beingcheckedbyalumlbuainmthatdueswddingmdmpaijIm
that many cracks in the frame were discovered.

As you may suspect by now, we are very unhappy about this situation, Not only was our
sai'etyatjenpardyandthevetﬁclesamund:mwhilewewerepuﬂhgﬂﬂstmﬂer. Also our
plans for more vacations this summer have been greatly reduced without our recreational
vehicle. The ONLY way this matter can be resolved is a full refund of the purchase price.

We are arcdously waiting for this matter to be resalved.

Visalia, Ca.
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