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THE RIGHT FRONT SPRING ON OUR 1999 GRAND AM BROXE OFF ABDUT & 4 INCH PIECE FAOM THE BOTOM OF THE SPRING. WHEN THE
SPRING BROKE O, IT SENT THE PIECE THROUGH THE TIRE. IT SDUNDED LIKE A BOMB GOING OFF, TMMEDIATELY BLOWING ANC
DESTROYING THE TIME, SENDING THE-LAR IMMEDIATELY TO THE GROUND BET-AUSE THERE WAS NOTHING HOLDING LB THE FRONT, THE CAR
SKIDDED TO A STOP APPROXIMATELY 15 FEET, | THANKFULLY, 1 WAS ONLY TRAVEL TNG 20 MILES AN HOUR O A SEDE ROAD. TF I WOLULD HAVE
BEEN TRAVELING AT A HEGHER SPEED ON THE HIGHWAY, [T WOULD HAVE CAUSED A CRASH BECAUSE OF HOW GUEKLY THE CAR DROPFED
AND SWERVED TO THE RIGHT, IT COLLD HAVE BEEN DISASTEROUS AS T COULD HAYE SPUN THE CAR ARCUNG, MIT THE CAR TO THE RIGHT
AND OR HIT BY A CAR FOLLOWING BECAUSE OF THE SUDDEN IMPACT OF HITTING THE GROUND, _
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July 21, 2003 -

" M. Alberto A. Jimenez, Chief
Comrespondence Research Division

National Highway Traffic Safety Administration
Office of Defects Investigation, NV3-216
400 — 7" Street SW

Washington, DC 1059&
Dear Mr, Jimenez, '

Mmmmmmmmmmmﬂm@mmm
our 1999 Pontiac Grand Am. As stated on my report, we own a 1999 Pontiac Grand Am. We are the original

owners of the car and have well cared for our investment. - It has always had service done at the dealer for
. problems other than regular maintenance, The car has 72,000 miles on it, most of which are highway miles a3
we travel 100 miles a day to work. This is also our second Grand Am as we previously owned a 1992 Grand
Am which our son now drives with over 200,000 miles on it and never a problem with the front suspension,
We are loyal GM owners- we also have a 1996 Chevy Blazer and have 8 GM card with over a thousand dollars
toward the purchase of a new GM vehicle which we had all intentions of using until this problem occurred.

On July 10*, I was on my way to pick up dimmer with my dogs in the car snd while leaving the allotment st
approximately 20 miles an hour, there was a loud boom which sounded like a bomb geing off, the car swerved
to the right and dropped, skidding to a stop approximately 15 feet from the original impact. (There are still the
akid marks on the road.) The tire was completely flat (stting on the rim) and the right front of the car was on
the ground. My first instinct was that I blew a tire. T was shaken as the noise of the blosw and the sudden drop
and akidding of the car was enough to shake anyone up including the dogs. It even brought out a few neighbors
to see what had happened and who were kind enough to take me and the dogs home to get my husband to help
change the tire. What we found when wi tried to get the tire off was that because the car was on the ground we
could not get enough leverage with the jack front the car to get the car up to get the blown tire off. Thad to call
AAA t0 help us get the tire off.

Whmmmwup,tbyhdtomuﬂuﬁmﬁthawwnhmthuﬂmm&eﬂhmﬁ On the
ground was a 4-5” piece of'metal from the front right spring of the car.. The spring snapped cn the bottom
which sent that piece through the tire leaving a gash in the tire which circled half of the tire. ‘The tire was only 7
months old and was destroyed. The donut was placed on the car, but because the spring was broken, the car
wais not drivable. Tt had to be towed. I had if towed to Firestone because that is where I bought the tires for the
car and knew that the tire had 1o be replaced and they could also replace the spring. The two front springs were
replaced on the car and T also had the sinuts replaced a8 well as & new tire.  After I picked up mry car, Estill
have problema as the car is making a créaking fioise from the right front. I had the car back at Firestone this
mSmﬂqnﬂtﬂMmh&dﬂﬂW&ﬂmMﬂmmm the ball joint
could have a problem. Mynntstupmﬂbeutﬂ:edeulerxﬁ:ptnhaw:tukmmof It ia very annoying and I
want to make nue this car is zafe. S ,

Thcprpoud‘mympluntmﬂudlnmwhmkytuhemmm:pmblﬂnmldhnwmuudlman
accident and the posaibility of serious injuries. hmmlmmﬂummmmmm
bugy highways with major construction. . H'thlupnngmldhmbmlm;whlem:tamaufhiglmay
speeds (55-65), the car would have gone into the car 1o the right of me or even worse, I would have hit the car to
the right, been hit from behind and probably spun around because of the serious drop of the spring.  The Grand
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Amkhwmﬂnwmdmbeﬁnwﬂtmdﬁmﬂwmrmitmkmlmhmwmmm
bemhitorlﬁtthemetebmﬁmi_nﬂlecmmmimm I feel very luck to be here and unharmed.

[

I contacted GM on July lsﬁtumgisterﬂﬁ:pmhlunmdwuﬁmﬂwmﬁmhunfm-llﬂmull. I
ﬁmn@y&dhia@f:moﬁﬁﬁtyulwmamﬁmmmmm&nMMwwﬂnhmﬁﬂﬂm

g2t killed because of this problem before something is done, I realize that & recall can be very costly to a
mmpw,hnifmnlﬂhism,hmu-uﬁt,itiuworthatlustawuningthltthuapuuldbelpnmﬁal

'ﬂﬂammpluhtiitommheni:hnawnal?ﬂﬂﬁmﬂhntaﬂBAEElnyemmchwknd-mdukdm '
m&:ﬁnhhdngnnpom‘bhhtheirpmdumpﬁmﬂwirm.

Imm.mdmmmmnﬁmmmﬁnwmmﬁdﬁummm
- them regarding this repair. Yintend on having the car serviced within the next two weeks to correct the ball
jﬁproﬂmmﬁaﬁglﬂddenfﬁ:ﬁrnpm&dﬁeemmmthmwmﬁp,vmm
regarding their findings. Istiﬂhmthepimdnmmlthuhrokenﬁ‘them,bmmamﬁmspﬁnglionmm
a4 it was at Firestone, '

1 appreciats your fime and hope you lock into this problem fiurther before this turns into . problem that includes
# fatelity that could and shauld have been prevented,

OH

cc:  MrMichael J, Jordan, Safety Defects Program Assistant
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