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June 23, 2003

U.S, Dept. of transportation
Office of Defects Inveatigation, NSA-10.01
400 7* Stroet SW

Washington, DC 20590

CC: Mr. William Clay Ford
President '
Ford Motot
- 16800 Exccutive Plaza Drive
P.(). Box 6248
Dearborn, M1 48121

To Whom k May Concern,

MNMﬁmwthwmww
the problem with rear brakes on my 1997 Fapd Taurus. They are self-explanstory,

Ahhough 1 did not expesience an accident a3 the result of the brake fathare, F feed that
Ford"s elimination of the warning indicstors In their brake pads can pose a hazard
because sudden brake fathure can occur without wamning. Years ago, these warning
inclicators pave 3 motorist sufficient warning to have the beakes serviced. 1 8o not know if
other manufacturers have sfiminated these warming strips. 1 foed thet Foed's action pisces
an undue burden on the car owner and can creste a possible hazard

I have the fiiled pasts, which were replaced. They are availebls for inspection i you so
desire.
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January 13, 2003

Ford Motor Company
Customer Assistance Center
300 Ransiseance Certer
P.O. Box 43360
Detroit, MI 48243

To Whom It May Concern:

¥ recently brought my 1997 Ford Taurs LX to Dayton Ford Service Depariment because
a grinding noise waa being emitied from the right rear brake. This noise came about
suddenly and without any peior warning.

The Dayton Ford Service manager told me that I needed new resir brakes, He also told me
the disca could mot be resurfeced because Ford did not put eneugh material on the
dises to sllow resurfacing, The disca would have to be replaced. Whoa I told him that
every car 1 have ever owned over the last 40 years bad enough meterial on either the
drums or discs to allow at least one resurfacing, be aald in this case, there was not enough
mutacial on the disc to allow this to be done. Whan I asked him why I did not have pror
warning as 1o the condition of the brake pads, he told me that the waming indicators on
the pads had been elminated.

I exnmined the old rotors at home and chackad them with my micrometer. From the 1997
Ford Service manual, the specifications far the rear rotors show a thickness of 550" with
a mirimum thickness of .S00" This iz a total wear slowance of 050", 1 messured the
thickness of the rotors as being between 320 - 525" with the right rear rotor having
grooves. Since the car had 57,000 miles on it, this aquates to approximately 0005 per
thoussnd miles of travel. 1 agrve with the service manager that the rotory could not be
‘resurfaced because to do s0 would bring them near the minimam thickness aflowed.

Your deliberate decision to make the rotors so thin sp 38 not to allow @t loast one
resurfacing is an attempt to stick it to the castomer, Tt is obvious to me that an additionsl
025" of material on the rotors would cost you practicelly nothing and would afiow them
to be resurfaced once. Your actions in this case are net accepiable.

If the rotors could be resurfaced, as they should have been, Dayton Ford would have
charged me $50.00 + 6% sales tax. Instead, I had to purchase two new rotors of a cost of
$239.96 + 6% aalcs txx, g difference of $189.06 + $11.40 tax for a total of $201.36, A
copy of the Dgyton Ford imvoice is enclosed.




Your defiberate decigion in not putting enough materinl om the rotors for remarfacing cost
me $201.36 unnecessarily, Since you are responsible for this, 1 expect to be reimbursed
for this cutrage. ‘The check can be sent to the above address.

I have owned 5 Fords over the years and have been regscnably satisfied with them,
however this instance gives me pause to congider any Ford products in the fisture,

Emmm@mwmuﬂﬂmwmﬂ&emmmddmlmbe
reached at the ebove telephone tamber.

Mechanical Engincer
Annoyed Ford Owner
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Mr, Witllam Clay Ford
President

Ford Motor Company
16800 Executive Plaza Drive
P.O. Box 6248

Dearbor, MI 48121

Dear Mr. Ford,

in response to my previows correspondence to you (copies attached), [ received a
telephone call from & representutive of your company to whom you had it forwarded.

We discussed the problemn indicated in the letters. She indicated that it was the policy of
the Ford Engineering Department that the front brake rotors can be resurfaced but the rear
rotors cannot, When 1 questioned as to what the difference was between the front and rear
rotors, she could not give me a valid technical reason and restated Ford's position. My
response was that this is nonsanse and that I would ke to spoak to sumeone in the

So far, I have been given unaatisfactory responses and 8 ran aroumd regarding this marter.
If I do not receive 3 satisfactory response and outcome regarding this prablem within the
next two wesks, I shall file a complaint with NHTSA, because of poesible safety
implications, and Consumer Reports to warn others of this obvious scam.




March 24, 2003

Mr. William Clay Ford
President

Ford Motor Company
16800 Executive Plaza Drive
P.O. Box 5248
Deachomn, MI 48121

Dear Mr. Ford,

The attached letter is self-explanatory. I was sent to your Customer Assiatance Center. |
was directed by them to go back to Mr. Bob Young, the Service Manager at Deyton Ford
for him to review this matter with the Ford Zone Representative, Mr. Rich Whitoworth,

Mr. Whitworth’s response to Mr. Young was that & brake job should include rotor
repincement. This is utter nongense, With the amount of mileage on the car, the rotors
should be able to be resurfaced, Mr. Young's statement to me was that Ford did not pat
enough materinl oa the rotors to allow them to be resurfaced and the brake wesr
warning scasors were dimtinaded,.

What your company has dose in eliminating the wamning sensars an the brake pade
and making the retors so thin 2y not to sllew at least one resarfaciag borders on
being criminal.

If this is Ford"s better idea, and i an example of quality being job one, who needs Ford.

Sinoerely yorrs,




