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Inn 1999 | parchesed a new Jeep Grand Cherokee which came equiped with
GucdyerranglerBTtn'u,mPﬂjf?SRlﬁ :

May 10, m_-—-apmumenﬁlcageﬂ,ﬁal

*Purchazed 3 new Goodyear ST Wrangler tires, size P225 / 75R16.
1 had a brand new Goodyear ST as a "spare™ which I used as my 4th tire
giving me 4 new tires on my vehicle,

Mnylz, 2003 —--——approximate mileage 45,722
¥ aft rear tins BLOWS OUT.
"Sidewal! tread separation” on inside of tire.
Goodyear deemed it road hazard and woulkd not replace the tire.
It was NOT road hazard as I did not hit or run over anything. Thankfully,
1 was only traveling approx. 35 mph and was able to gquickly pull off
the road.

Mazy 14, 2003

'nghtremtlrelnsahg"kmt”nntteadewaﬂ. -
Dealer said it was indeed a "sidewall tread separation” and Goodyear
woukl have to replace the tire, which they did.

July 7, 2003 ————approximate mileage 47,146

*Right front tire has a "knot” on the sidewall.
Bﬂngmpuamﬁ,ltakethemrmmmdmmaﬂzﬂ:mopmn.
Both dealers agreed it was a "sidewall tread separation”. Once agsin,
Goodyear would have to replace the tire, which they did.

Jaly 7, 2003 ——— L:15PM

*Contacted Goodyear Customer Relations
Goodyear Representative, Barbera, said they were not aware of any
problems with their tires. Stndﬂmtappeurtubeataﬂcumemed
that "three out of three® tlreshad"niewalluﬂdseparmom“
a period of less than two. months.. . ..

Fuly 14, 2003
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Baoth Goodyear dealers who checked my tires wers very confident that, had I been
traveling at a high rate of speed when my left rear tire blew out that my *SUV"
would bave "rolled”. Had the two tires wiik the "tread separations™ not been
caught i time they would also have blown out.

I ask you, when "three out of three” tires have "sidewall tread separutions” in &
period of leas then two months with approximately 12,000 - 13,000 miles on the
tires, is thie not a call for concem?

I also ask you, with 5o many accidents and deaths regulting from "SUV" rollovers
coukd the tires not be a part of the problem? We certainly all remeanber Firestone
and Ford, It does not matter how many seat belts we fisten or how meny chikd
safety seats we use if pur tires are wmsafe,

1 thank you for your time and assistance regarding this matier.

Sincerely,
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May 1[!.2002 —---appmmnnbemﬂeuge 34,204
*Purchased 3 new Goodyear ST Wrangler tires, stze P225 / 75R16.
I had & brand new Goodyear ST as & "spare™ which I used as my 4th tire
 giving me 4 new tires on my vehicle.

Mzy-12, 2003 -———-approximate mileage 45,722

*¥Left rear tdre BLOWS OUT.
mGidewall tread separation” on inside of tire.
Qoodyear decined it road bazard and would not replace the tire.
Tt was NOT road hazard as I did not hit or mn over enything. Thankfully,
T was only traveling approx. 35 mph and was able to quickly pull off
the road.

May 14, 2003 -
'&glﬂrmmhsahg"knut“mthgw
Deaker said it was indeed a *sidewall tread separation” and Goedyear

July 7, 2003 ==———--—gpproximate mileage 47,146

*Right fromt tire has a "knot” on the sidewall. .
Being very paranoid, I take the car to two tire dealers to ask their opimon.
Both dealers agreed it was a "sidewsll tread separation”. Once again,
Goodyear would have to replace the tire, which they dxd.

Jaly 7, 2003 = —r— 1:15 PM

*Contacted Goodyear Customer Relations
Goodyear Reprezentative, Bmhma,mﬂtheyweremtmeufamr
problems with their tires. She did not appear to be at all concernsd
- that "three out of three” tires had aﬂewalltrmd::pumtnm"wﬂm :
upenuduflesathmtmunmhs. : .
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Both Goodyear dealers who checked my tires were very confident that, had T been
traveling at a high mate of speed when my left rear tire blew out that my "SUV"
would have "rolled”. Had the two tires with the "tread separations” not been
caught in time they would also have blown out.

I ask you, when "three out of three" tires have "sidewall tread separations” it a
period of kss than two months with approximately 12,000 - 13,004 miles on the
tires, is this not a call for concern?

1 also ask you, with so many aceidents and deaths resulting from "SUV" rollovers
could the tires not be a part of the problem? We certainly all remember Firestone
and Ford. Tt does not metter how many seat belts we fasten or how many child
safisty seats we use if our tires are unsafe.

I thank you for vour time and assistence reganding this matter.
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